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Water Supply Technical Fault Complaints

MR AMEK IR RERE - AR T EFERIERE
If there is a problem with your water supply, you may call the following
nurmbers for assistance:

BEFEFHAAG
Customer telephone enquiry hotline_.._..__._.._.._. 2824 5000

BEAR

Fax hotline

_______________________________ 2519 3864

RARBAEE REFLAOEEERBEES
THINGS THAT YOU CAN DO FIRST BEFORE CALLING US

MEkHE - FREODAEEEERBESH LEERTEAMHE
FHERKEE - tefiTeEe SR LRERE

In case of no supply, please check with the building management
office and your neighbours to see if they have the same problem. They
might have already found out the cause of the problem.

MR RPRABHKRERER  BRERRKREFNBE -

If you suspect that there are defects in the
inside services of your premises, you should
arrange with a licensed plumber to carry
out a more detailed inspection.

HKFEHAKMTE No supply or Weak Supply

1 BFNERGKFANKERT2MH (AEEEREANE
KENUE) °
Main control valve serving your building or stopcock before
water meter is not fully opened. (Your building management
office should know where the meters are located)

2 ARBEKENARER [EXAFPETRENHMIRENE] &
FE MR BRKER ©

Water meter having been removed due to non-payment of water
bills or non-compliance with "Notice Requiring the Consumer to
Carry Cut Repairs or Other Works™.

3 AR ARBERAIHREMES -

Leakage or other defects in inside services.

KE X {E Poor Water Quality

1 BFHREKFERIE T RELTE o

Unclean roof tank and sump tank in the building.

2 BFEHKERGAREHRARE  SRKELHA
& IERRBKERERKAY  BEREBER &
KEEIEEH -

Air bubbles in the plumbing systemns make the tap water

look milky white. Try leaving the water to run for a moment.
As the air bubbles escape, the water becomes clear again.

3 BFABMKERERY  LERNMEFRAK  TERMRBUKER
HAREA -
Rust in inside services, especially if water has not been used for a
long fime. Try leaving the water to run for a mornent.

MeERTERLMRER - BEEVRSARBE  KRFABTARE
RBEEER TR  FENEBEERFROMEE -

By checking the above first, you might in many cases solve your problem
right away. Nevertheless, it will be helpful fo provide us with more
specific details about your complaint so that our staff can attend to
your problem more quickly and efficiently.

AL BREMAP RURAESEREHEEF HRIHEKERE -
Please remember, as the registered consumer you are responsible for the
maintenance of the inside services serving your prermises.
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How Does WSD Handle Interruption of Water Supply

Mk RATE  —RERBRRBKGERC| B - RBEERFE
SUNBASBNREHATRE  ERFNEFEETIRER
Sudden interruption of water supply is generally caused by main bursts.
Upon receipt of a main burst complaint, WSD will imrmediately inform
the emergency standby gang concerned fo go fo the scene for
emergency repairs. In this connection, we would like to draw our
customers' attention to the following:
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4 XENREBRE- TR ERS - BERRBRENTESR

1 EREFEEBAETHFASRANRRERBRE - HEEAZH
BRT  AEMNTEABCHRIKERISHITETRBIKE - fik
BOUBT—EEIRGRAE  IARFAYEEIHEABNTD -
Sometimes the complainant may wonder why our staff do not show
up affer a long time. In fact, in most cases, our staff have arrived in
the vicinity of the scene promptly fo turn off the valve, but since the

valve may be some distance away, the complainant may not be
aware of the action taken by them.

2 BEIKEREREERTKENR)  IEBRAENEEREBEE
B o BRAUETZ2 0BT - BHEUREEHBE—/NE - FTUF
FREBBABTEBKBY Wk - ERTEEREMRIEIE -
The time needed to turn off the valve varies, depending on the size
of the water main, the number of valves involved and the conditions
of the scene. It ranges from 10 minutes or so to over an hour, Even
if there is water flowing out continuously from the burst main, it does
not necessarily mean that our staff have not commenced the
emergency repair work.

SE-RERT  EENREBEEEIREE ST oEAREN
TGRS RENBERTIBERRER -
Normally, the emergency standby gang sets off for the scene within
10 minutes of receiving a report of burst main. The time takes for the

standby gang to arrive at the scene depends on the traffic condition
and the distance.

—RLBEL s FTUERLAKBUIMEGTHNE T ER
D ERBRHASZRRESHEANRE
B AEREHEREESHNOR
EMRATERFERE  REFL
BRE4ZEZR-BRBETER
RE ZEEFERRRER -

Our emergency standby gangs are
on call around the clock. However,
as the workload at night-time s
generally lighter than that in the
daytime, there are fewer staff
members on standby duty after
office hours. Occasionally, when

a number of emergency cases
occur at the same time, the
emergency standby gang
concerned will pricritize the
cases according to their
seriousness and urgency. Some of the cases may be dealt with at
a later time. We hope our customers would understand and
appreciate the need for such an arrangement.

5 BMAEEREEASDRATHEBRIRERKYEE XSS

ERHREHK - BRHKNALZEREEHE L2 RERER - 7
FIKEH AT ARE KA - ZHBRUKRTELHBEH
AFREREERE  —BERTEEZBRAZHEE - AEE
ZEEFRMOER TE2ZE  HERF -

If we find it impossible to complete the repair work and resume water
supply within six hours, we will arrange for temporary water supply
as far as possible by installing termporary standpipes or using water
wagons or mobile water tanks to supply water. To arange for termporary
water supply, we have to deploy manpower and make all necessary
preparations, and the whole process normally takes about three
hours. We hope our customers would remain patient under such
circumstances and we apologize for any inconvenience caused.

6 AEE2002 FRIBERMARENE ERR-_TFEREER
B2ATHRE  ZLEROBBRRAEFTRNFE -
In 2002, we embarked on a large-scale prograrmme fo replace 60%

of the water mains throughout the territory in fwenty years so as to
minimize the inconvenience caused by main bursts fo our customers.
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