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Hotline for Enquiry on Application for Water Supply

FH2(EE2824 5000 - )

(This hotline is only applicable for new application for water supply.

For enquiry related to accounting matters, please call 2824 5000.)

4HEI Section #:4Z Name EE Tel.No.
o R B s 2856 8104
Hong Kong & Islands Section Ms. Nereis LEE

JLFESH EEe Lt

Kowloon Section Ms. Charlotte MA 23606153
BritegH EASTiF- g

New Territories East Section Ms. Gloria TSOI 2152 5682
BrFtras R LT

New Territories West Section Ms. Lillian HAU 3188 3497

BUBUKEA R S EEREE

Email/Fax to receive Water Sampling Test Reports

R H AR BKETIR SOK A AR & (6 A - A R IR AR AR)

(The emails are only applicable for submitting water sampling reports for new application for water

supply, but not for submission of other forms.)

4H71 Section EEFrHE Email Address
fgﬁ%ﬁ%}%@ﬂlsm d Section samplereport_hk@wsd.gov.hk
i;ﬂf%a%iﬂection samplereport_lantau@wsd.gov.hk
jKﬁ/%fin Section samplereport_k@wsd.gov.hk
4
i?v-jfe\‘rﬁtories East Section samplereport_nte@wsd.gov.hk
2
ﬁli%v%?e\;%tories West Section samplereport_ntw@wsd.gov.hk
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List of Business Facilitation Officer and Case Officer in Water Supplies Department for Application for Water Supplies

4HR1] Section ESHTER F4& Officer
District Council Area i Rekfir BEih (FS) KEH pazf=s! BEME
Name Post Tel.No. (Voice Mail Box) Role Process
RS H HRPEE ORI A AR A A S R e S [ (4) 2880 2547 e EE S E Y S
Hong Kong & Islands Section (¥ » Mr. M. K. WONG  |SE/HK(4) david_mk_wong@wsd.gov.hk Business Application &
HE Facilitation Officer Inspection
ottt « B JLAREE |me _ PoR R 4] S AR TR RN A R 5 & (P Al 2880 2550 HMEEE PSS
611 SEK B ER EE A e ~ 3 Mr. K.K. CHAN  [f%)HIZ5EK 1 frankie_kk_chan@wsd.gov.hk Case Officer Application &
Office Address: WSD Hong 3:5 § E/HK(CS)A 1 Inspection
Kong Regional Building, 611 |central & = 5 PREE SR TREENE S S S & (= P R 2856 8118 {[EES = EEE YT
King's Road, North Point, Hong \western, % 3 Mr. M.Y. CHAN  |#%)EEs5{t/K 2 samson_man_yin_chan@wsd.gov.|  Case Officer Application &
Kong) Wanchai, - = E/ HK(CS)A 2 hk Inspection
Eastern, 2555854k AR B B & (% 2880 2544 HZETE TKERER foK k2 4s
Southern, Mr. S.K. LAU ERRE) T7% sau_keung_lau@wsd.gov.hk Case Officer Service Connection &
Islands CTO/HK(CS)W Installation of Meters
5 RRESE TAZAMIE S S & (E PR 2856 8107 (BB = R R fiEg
3 g Mr. M. W. LEUNG |7%) Al Albert_mw_leung@wsd.gov.hk Case Officer Application &
% 3 = E/HK(CS)L Inspection
X 8 5 |BEBELAE K ELREIEE NS &P _ 2856 8171 HETE KERER foK k2 4s
3 Mr. K. L. LAI ARTE) AL FREE{EK kai_leung_lai@wsd.gov.hk Case Officer Service Connection &
B I/HK(CS)AL Installation of Meters
JLEESH HIZREE » ZKEE » JURES - |3RZES e S TAZRTITLEE) 2360 6103 e EE s Rt gg
Kowloon Section EeRAL i Mr. Rico Y.K. SE/K(3) rico_yk_cheung@wsd.gov.hk Business Application &
CHEUNG Facilitation Officer Inspection
G AR © SUBER/VEZLEEE Yau Tsim Mong, Sham |BELATZIGAE TAREMLBE N (35 = i) FH a5 2360 6111 (BB = R R fiZE
2 e Shui Po, Kowloon City, [Mr.Y.L. KWAN |fit7k 1 yl_kwan@wsd.gov.hk Case Officer Application &
Office Address: 2 Lai Hong Wong Tai Sin, Kwun B SRS 108 AT Inspection
Street, Cheung Sha Wan, Tong. SR
Kowloon) E/K(CS)A1
Kwun Tong, Kowloon Bay, To
Kwa Wan, Hung Hom, Yau Tsim
Mong
BEERE TAZEN S LRE I (8 = R s) FHaR 2360 6318 HZETE B R e
Mr. C.H MA itk 2 dennis_ch_ma@wsd.gov.hk Case Officer Application &
ZKEE - TURESE - =R L Inspection

FEYK

E/K(CS)A2

Sham Shui Po, Kowloon Tong,
Wong Tai Sin, Kowloon City

1% ¥ Last updated: 17 November 2016
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List of Business Facilitation Officer and Case Officer in Water Supplies Department for Application for Water Supplies

4HR1] Section ESHTER F4& Officer
District Council Area W TV B (¥S) RER fo8 EELE
Name Post Tel.No. (Voice Mail Box) Role Process
PR R i o 2E KR FEAEIUREE (P ) 2360 6114 [EE =1 TREREEL oKk
Mr.H.L. CHAN | T#% hl_chan@wsd.gov.hk Case Officer Service Connection &
CTO/K(CS)W Installation of Meters
HrFragH HrFrs: BOCHESAE = AR AR BT S Ph 1 (3) 2399 4331 TIEEEEE BH AR 52
New Territories West Section |25 » 2558 » i » JCEH [Mr. M.F. NGAI SE/NTW(3) mf_ngai@wsd.gov.hk Business Application &
New Territories West: Facilitation Officer Inspection
(Al - JUBEFE AT |Kwai Tsing, Tsuen Wan, |27 (EAE TR/ S (% ) F 2399 4280 EEFE B S B i
128 5%) Tuen Mun, Yuen Long. Mr. K. W. LEE K 1 steven_kw_lee@wsd.gov.hk Case Officer Application &
Office Address: 128 Sai Yee SEF - 25 TP 0 JTEAT Inspection
Street, Mongkok, Kowloon) E/NTW(CS)A1
Kwai Tsing, Tsuen Wan, Tuen
Mun, Yuen Long West
IEEFRS AR CAREMAHT SR P (% = AR ) H 3586 2954 &=+ B35 R
Mr. C.P. FUNG  [35fi/K 2 ronald_cp_fung@wsd.gov.hk Case Officer Application &
TCEAER Inspection
E/NTW(CS)A2
Yuen Long East
Pk RS AR HRtT £ & (R P R 2399 4292 EHEFE TKERER FOKSRZ
Mr. W.N. TAO BT wn_tao@wsd.gov.hk Case Officer Service Connection &
CTO/NTW(CS)W Installation of Meters
L eRAH R TFERE AR LR R/ SR 1 (4) 2152 5603 TfEEmEEE B3 R A2
New Territories East Section PEE > At 0 YO 0 dEE [Mr H.Y. YAU SE/NTE(4) hy_yau@wsd.gov.hk Business Application &
New Territories East: Facilitation Officer Inspection
G AHIE © TURETUREE K SE B Sai Kung, Tai Po, Sha Tin,
11 5% North, Tseung Kwan O, Ma [fEJKfi st 4E CARRMAHT R (% = AR ) FH 2152 5657 Bz +E FH3E R 122
Office Address: 11 Tai Yip On Shan Mr. S.L. CHEUNG |35{it/K 1 sl_cheung@wsd.gov.hk Case Officer Application &
Lane, Kowloon Bay, Kowloon) E/NTE(CS)Al Inspection

K - /P L& - R
et

Tai Po, Sha Tin, North, Tseung
Kwan O, Ma On Shan

Bz {& ¥ Last updated: 17 November 2016
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List of Business Facilitation Officer and Case Officer in Water Supplies Department for Application for Water Supplies

4075 Section

ERTER

District Council Area

F%& Officer
i 1A B (F5) KER pazf=s! =b=pliA
Name Post Tel.No. (Voice Mail Box) Role Process
EHEESE T AEET AR (P ) 2152 5609 HZETE BRI g
Mr. Andrew Y.F. 55K 2 andrew_yf_wong@wsd.gov.hk Case Officer Application &
WONG PHE Inspection
E/NTE(CS)A2
Sai Kung
EEIRES HEFL o FAE A R (F P R 21525519 EZETE TKE R oK ks
Mr. K.F. KAU BT kwok_fai_kau@wsd.gov.hk Case Officer Service Connection &

CTO/NTE(CS)W

Installation of Meters

Please address all correspondences to 43/F, Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong or fax to 2802 7333
HERE R T EEBFE LITE 7 9t ABESEH A 43 #Mis(HHE % 2802 7333

fiiE:

(F) (ExEE ARS8 2 R AL TR 2R & P e (el -
(2) HEFEEEERENT:

0)

(il) UERZE PHYEIE KRSt E R RE
(i) FREPAELERR I FE SR R s - &
(iv) EEIERER(E R BT -

Remark :

i 2 SR T T SR A L S e RS (E 2RI X

(a) Case Officers are responsible to coordinate the processes and to provide assistance to customers when necessary.
(b)  Business Facilitation Officers are responsible for providing,
(i) co-ordination and triggering escalation in resolving difficult and exceptional cases;

(if) collecting customer feedback and addressing common issues;

(iii) reviewing the processes to identify common areas requiring improvements and
(iv) establishing consistent approaches in case handling.

1% F#r Last updated: 17 November 2016




