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Feel free to ask

If you have any question, please call New Coverage Area
WSD hotline 2824 5000 or email to

The salt water supply network for
wsdinfo@wsd.gov.hk

flushing purpose has now extended to
Pok Fu Lam, Tuen Mun East, Hung
Shui Kiu, Tin Shui Wai and Yuen Long
Town Centre. These areas are now
ready for conversion to salt water for
flushing to save fresh water.
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Save Fresh Water
Save the Environment
Use Salt Water for Flushing
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Save precious water,
save the environment

If the residents in the above-mentioned
districts convert to salt water for
flushing, about twenty two million cubic
metres of precious fresh water can be
saved each year, equivalent to nearly
the full capacity of the Tai Lam Chung
Reservoir. Besides, compared with
fresh water, electricity consumption for
supplying salt water is lower.
Conversion to salt water for flushing,
therefore, helps reduce carbon dioxide
emission. To save fresh water and the
environment, let us convert to salt water
for flushing.
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FAQ

1. Will the pipes corrode or the toilets

turn yellow after conversion to salt
water for flushing?

The plumbing materials used in flushing
systems approved by the Water Authority
(“WA”) since 1960s have already been
designed to be resistant to salt water
corrosion. There should not be any problem
with the maintenance of the inside service
after conversion to salt water for flushing. In
fact, the salt water will be treated to meet the
requirements on colour, turbidity and odour
set by Water Supplies Department (“WSD”)
before delivery to consumers for flushing. In
general, toilets turn yellow mainly as a result
of long-term leaking fittings in the cistern
rather than being coloured by salt water.

2. Will the salt water for flushing

cause hygiene problems?

WSD closely monitors and takes appropriate
actions to control the quality of salt water for
flushing. Before its supply to consumers,
salt water is filtered to remove larger
impurities and then disinfected with chlorine.
Consumers may also consider joining the
“Quality Water Supply Scheme for Buildings
— Flushing Water” launched by WSD, which
can help ensure the cleanliness of the
flushing supply system. More details of the
Scheme can be found at the following link or
QR code:

omer_services_and_water_bill _"
s/application_for_licence_certi
ficate/fwpgmrs/index.html

3. How to convert to salt water for
flushing?

When consumers or property
management agencies receive a letter
issued by the WA or his delegates about
conversion to salt water for flushing,
consumers or agencies should employ
Licensed Plumbers to inspect the inside
services. If modification works are
required, application to the WA is
necessary. After inspection/completion of
modification works by Licensed Plumbers,
consumers or agencies should apply to
the WA for connection to salt water mains.
With the required connection fee paid,
WSD would schedule the works for pipe
connection and salt water supply.

. How much will WSD charge for
connection fee?

The cost of connection to a government
water main will range from several
thousands to several tens of thousands
dollars, depending on the conditions of
individual buildings. As for the costs of
inspection or modification works required
for inside service, you need to consult
your Licensed Plumbers.

. Can | refuse the conversion?

No. The WA will consider withdrawing the
approval to use fresh water for flushing if
the consumers refuse to convert to salt
water.




