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To change the bill language or contact details, please call Water Supplies Department Customer Services Hotline
2824 5000. You may also complete and return the form below to WSD.
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Change Bill Language Chinese English If e-bill service is requested, please tick the box and provide email address.
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Save the environment please scan QR code to apply for e-bill Please scan QR code to access information on how to pay the water and

sewage charges, or water deposit.
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