Contact List for New Application Case Status Enquiry
B PFEHKEREERER

(These hotlines are only applicable for new application for water supply. For enquiry related to accounting matters, please call 2824 5000.)

R HKRERER - BRRRPAER - 552052824 5000 ° )

You may contact the following officers if you have enquiries on the status of the new application for water supplies.

fRo] LUkt #& N A A BLI BB R HKERER

#7l Section #£3 Name & 7E Tel. No.
58 NEEEHE(KIELLFRIMNHong Kong & Islands Section (Except Lantau) SBRE L Ms. Janice PANG 2856 8194
HBREEE4E (R AUELL) Hong Kong & Islands Region (Lantau Only) BERLZ L Ms. Mandy MUI 2564 9617
JLBE#H Kowloon Section fiMEL T Ms. HO Shuk Yee 2360 6153
¥R 4H New Territories East Section 5B E L I Ms. Gloria TSOI 2152 5682

¥ 527 4H New Territories West Section

S ISEZ T Ms. TSANG Hoi Yan 37015217

B5H(BIE RN FRI)
Dedicated Team (Catering Business and Essential Utility Installation)

B E L1 Ms. KWAN Yin Yee 2360 6156

You may also use email to our regional sections for enquiries on the status of the new application for water supplies.

Rt ol IEH SN E D BARNEMRHEBHRKERER

#A Section

ZE BRIt Email Address

B8 KBS A (KR LLERSM
Hong Kong & Island Section (Except Lantau)

wsd_hk_cs@wsd.gov.hk

&HENBEEEA(KIEL)

Hong Kong & Island Section (Lantau)

wsd_lantau_cs@wsd.gov.hk

JL3E#H Kowloon Section

wsd_k_cs@wsd.gov.hk

R 5 4H New Territories East Section

wsd_nte_cs@wsd.gov.hk

R P 4H New Territories West Section

wsd_ntw_cs@wsd.gov.hk

Enquiry through Email should include the following details:

BHEHRRBLUTNER:

ASN/CCID ERFEE 4R

Project title / Address of Premises T =18 B #5783 EB 35 £ 7K #th 3t
Name of Applicant/LP EB:E & /1FhEKIEE L4

Contact of Applicant/LP ERZE & /1 hE /KR R RIBE 48 7505

Subject Engineer/Waterworks Inspector 18 &8 T2 Al /7K 75 & 52

Details of Enquiry 5% 15: Plumbing proposal 7K & T #2512/ wwo 1149 /
WWO 46 Part Va / WWO 46 Part Vb / WWO 1005



If you need further assistance on the new application issue, you may contact the following Case Officers*:

(* Case officers are responsible to coordinate the processes and to provide assistance to customers when necessary.)
MNP FEXTEEZHE - ofDUEE NIEZEEE A -
HEXFEZREHERERERERERTEROEPREERE -)

#H5] Section EZEESE F & Officer
District Council Area wa et i EiE (BS) RE BERE
Name Post Tel.No. (Voice Mail Box) Process
BENHEH ‘:P@E BEELE TiR/EERBEER(BEFPRE)BFEMK 2880 2550 BERAE
Hong Kong & Islands Section [{&1F - Mr. C. S. PUN EP@ &~ BT - RERBEEPRRLIE - RERS cs_pun@wsd.gov.hk Application &
E 1E1R) Inspection

(i - FE EEE EE -
2B 611 RKBETER (BE
Kz

E/HK(CS)Al
Central & Western, Wanchai, Eastern & Islands
(Except the Peak, Chai Wan & Heng Fa Chuen)

(RIERLIBRSN
(except Lantau)

Office Address: WSD Hong  |Central & =RHELE TEM/EENBER(EPR)BEFMHK 2 2564 9607 BN RE
Kong Regional Building, 611 |Western, Mr. K. H. WONG |mE - LUTE -~ S8 REIEH ken_kh_wong@wsd.gov.hk Application &
King's Road, North Point, Wanchai, E/HK(CS)A2 Inspection
Hong Kong) Eastern, Southern, the Peak, Chai Wan & Heng Fa Tsuen
Southern, AR MKBER/FBRMEER(Z PR LH 2880 2544 KEBER RKRLE
Islands Mr. W. K. WU CWI/HK(CS)W wai_kong_wu@wsd.gov.hk Service Connection &
Installation of Meters
~ |[RHEBEE TR/ EE KBS R (BRI HH 2856 8107 EFRE AR EE
5 S |MrY.Y.TSUI 7K yy_tsui@wsd.gov.hk Application &
E 3 TR ~ BB KU Inspection
K € E/HK(CS)AL
;\ﬁ f'; Chek Lap Kok, Tung Chung and Lantau
©
B & |BEREE BAKBER/FBRHEER(E PR RUELL 2214 0157 KEER RKiRLEE
< |Mr.C.W.YEUNG |T7 chi_wai_yeung@wsd.gov.hk Service Connection &
SWI/HK(CS)WL Installation of Meters




#5 section EEEEE F & Officer
District Council Area R B B (Z5) REH aEmE
Name Post Tel.No. (Voice Mail Box) Process
JLEEAR SR - XK - N | BRERE Ti2Em/ N BEE& (B P ARTS)BE MK 1 2360 6112 BB MR ER
Kowloon Section BEW - =AML - ERIE  (Mr. W. C. LEE BE - SLBEE - LU - AT - JRKhE wc_lee@wsd.gov.hk Application &
E/K(CS)A1 Inspection
(BEAHE - NEERIDEE |Yau Tsim Mong, Sham Kwun Tong, Kowloon Bay, To Kwa Wan, Hung Hom,
FEfH 2 5% Shui Po, Kowloon City, Yau Tsim Mong
Office Address: 2 Lai Hong  |Wong Tai Sin, Kwun |BrRE&5E4 TR/ NEER(EFR)BFERK 2 2360 6108 BHRERRE
Street, Cheung Sha Wan,  |Tong. Mr. T. F. YUEN K - NUBENE - | - NUBEM tf_yuen@wsd.gov.hk Application &
Kowloon) E/K(CS)A2 Inspection
Sham Shui Po, Kowloon Tong, Wong Tai Sin,
Kowloon City
MK MKBBEE/NER(EFPRE) L 2360 6114 KEER KKK E
Mr. W. H. FAN CWI/K(CS)W wing_hung_fan@wsd.gov.hk Service Connection &
Installation of Meters
TR rmA RIS B . | XERE Tr2e0/%n 5770 & (%5 PR #S) B as ik 3701 5201 ERE MRS
New Territories West ES Mr. C. K. MAN g &% . Y JthAfA ck_man@wsd.gov.hk Application &
Section New Territories West: E/NTW(CS)A1 Inspection
Kwai Tsing, Tsuen Wan, Kwai Tsing, Tsuen Wan, Tuen Mun, Yuen Long West
(il - FRKKEX [Tuen Mun, Yuen Long. |BRFIESEAE Tr2E0/%n 5770 & (%5 PR #S) R as k2 3701 5200 EFRE AR EE
THEE 20 3%) Mr. TAN. SUNNY E [JTBRER sunny_e_tan@wsd.gov.hk Application &
Office Address: 20 Tin Pak E/NTW(CS)A2 Inspection

Road, Tin Shui Wai, New

Yuen Long East

Territories) eSS RKBEE/MANREFPIRE) L 3701 5203 KEBER RKRLZE
Mr. K. K. AU CWI/NTW(CS)W kwok_kit_au@wsd.gov.hk Service Connection &
Installation of Meters
TR A TR SRIKTE T2/ MR R E (PR BHEHK 1 2152 5657 EFRE AR
New Territories East Section P& - A - PH - [Mr. K. W. NG Kif - 0H - E&E - §ER - B8 kw_ng@wsd.gov.hk Application &
1tE E/NTE(CS)A1 Inspection
(B AHHE - SUBESLBEE K |New Territories East: Tai Po, Sha Tin, North, Tseung Kwan O, Ma On Shan
(2115 Sai Kung, Tai Po, Sha  |[&REML =+ Ti2Em/F AR & (B PR BFE K 2 2152 5609 EREE AR
Office Address: 11 Tai Yip |Tin, North, Tseung Ms.S.Y. WONG |FA& kathy_sy_wong@wsd.gov.hk Application &
Lane, Kowloon Bay, Kwan O, Ma On Shan E/NTE(CS)A2 Inspection
Kowloon) Sai Kung
PRBZESE RIKBEE/FRRE(ZFPRE) L% 2152 5519 KEER RKERLE
Mr. K. W. CHAN  [CWI/NTE(CS)W kong_wah_chan@wsd.gov.hk Service Connection &

Installation of Meters




#5 section EEEEE F & Officer
District Council Area wa et i EiE (BS) RE BERE
Name Post Tel.No. (Voice Mail Box) Process
BSEHEBNENRNER |ZBNHR (BRE MEZXE TR/ NER(BEPREB)RFMHK 2 2360 6108 BERAE
FA& Iitt) RINE/NFBEEIEE  |Mr T. F. YUEN E/K(CS)A2 tf_yuen@wsd.gov.hk Application &
Dedicated BNRRE Inspection
Team(Catering Business|All districts (Application
and Essential Utility  |& Inspection in relation | 554 IRk EE/BEREER(BEFER) L3 2880 2554 TRtk ER
Installation) to Catering Business  |Mr. C. L. FUNG, |&B8E Kenneth_cheuk_lun_fung@wsd.g| Provision of Water
and Essential Utility Kenneth AWI/HK(CS)W3 ov.hk Meters
(WAL © NBERBRTIAER |Installation) HK District
FE1H 2 5R)
Office Address: 2 Lai Hong RIS E INEKBER/FEREHMER(E PR AUELL 2564 9601
Street, Lai Chi Kok, Mr. Y. CHEUNG | L#% yik_cheung@wsd.gov.hk
Kowloon) BRE(EM ~ FM ~ Y B R AlH)
AWI/HK(CS)WL
Islands (Cheung Chau, Ping Chau, Lamma Island
and Lantau)
REREL BEKBEER/NER(BEFRE) LK 4 2360 6226
Mr. Y. L. LAI JLEE yun_lam_lai@wsd.gov.hk
AWI/K(CS)W4
Kowloon
=EESG BNEKBER/MARER(Z PR L 4 2152 5652
Mr. K. K. WONG  [#TFRER kwok_kei_wong@wsd.gov.hk
AWI/NTE(CS)W4
New Territories East
=t oy BEKFER/MAME(E PR L 2 37015278
Mr. H. T. HUI o] ho_tak_hui@wsd.gocv.hk

AWI/NTW(CS)W2
New Territories West




Or the following Business Facilitation Officers®:

RO BsE NI EEREE

# Business Facilitation Officers are responsible for providing,
(i) Co-ordination and triggering escalation in resolving difficult and exceptional cases;
(ii) Collecting customer feedback and addressing common issues;
(iii) Reviewing the processes to identify common areas requiring improvements and
(iv) Establishing consistent approaches in case handling.

# HEEEEEEEWT:

(i) GRRIRITERRRER KA ERER -

i)  WEEEWERERRRIEME -

(i)  HEORBELEBIHRSBEFTEMFLNE - K

(iv) BUuRBEREMN—HH -

#B 7l Sections %2 Name B I Post EFE(BS)REHR
Tel. No. (Voice Mail Box) and Email

EBRBER WIS BRIRM/EEREERW) 2880 2547
Hong Kong and Islands Section Mr. H. C. LAM SE/HK(4) andy_hc_lam@wsd.gov.hk
HEE BERRSE A SR TR/ LEER) 2360 6103
Kowloon Section Mr. C. M. FAN SE/K(3) angus_cm_fan@wsd.gov.hk
R4 iR BRIR/FREE@) 3701 5004
New Territories West Section Mr. C. F. LAI SE/NTW(3) andy_cf_lai@wsd.gov.hk
R ERA 1BEFITE =R LR/ SRR E(4) 2152 5603
New Territories East Section Mr. H. S. YEUNG SE/NTE(4) ho_sing_yeung@wsd.gov.hk
HEH(BINERNE A FRI)
Dedicated Team(Catering Business and BAERRSTAE SR 260/ /LEE(3) 2360 6103
Essential Utility Installation) Mr. C. M. FAN SE/K(3) angus_cm_fan@wsd.gov.hk




In case you have further query on the arrangement by the Case Officers or the Business Facilitation Officers during the process, you may contact Chief
Engineer/Technical Support Ms. Mable L. H. LAM at 2829 5898 or mable_I|h_lam@wsd.gov.hk.

MREBEPEEARIENHEEFHETELINNEZERN - ROJLIIERE 28295898 34 EH mable_Ih_lam@wsd.gov.hk BE4E #ARE

M/l s21%) -

The emails below are designated to receive water sampling test reports

BRWUKERAERENEE/BE

Bt (BT

(The emails are only applicable for submitting water sampling reports for new application for water supply, but not for submission of other forms.)

(RERH BB HKRVIESL

KRR BEEA - AEARERE MRS -

)

#H7l section

ZE Bt Email Address

N Bl (2 4
EEARESHE samplereport_hk@wsd.gov.hk
Hong Kong & Island Section

)] 4
AR samplereport_lantau@wsd.gov.hk
Lantau Section

gZ54
NuEEH samplereport_k@wsd.gov.hk
Kowloon Section
R4
R R samplereport_nte@wsd.gov.hk
New Territories East Section
R4
GO samplereport_ntw@wsd.gov.hk
New Territories West Section
EEHE]ME)

Dedicated Team(Catering Business)

samplereport_food@wsd.gov.hk




The emails/WhatsApp nos. below are designated for submission for temporary resumption of water supply for purposes other than drinking and cooking.

iR REHKIEIERA R R AERIR R X+ Z EE/WhatsApp it i

(The emails/WhatsApp nos. are only applicable for submission for temporary resumption of water supply for purposes other than drinking and cooking, but
not for submission of other forms. For detailed requirements of the submission, please refer to Section 4.7.2 of ‘Guide to Application for Water Supply’*.)

(RAEGERERKIEIFFRENEERERIIRRI A EA - AEAREREMRE - BRARRKNENFAZEK - 526 (FEHKIES) "WAIE
47280 °)

E 13 BE Regional Office E BB Email Address WhatsApp 555 WhatsApp Nos.
BB RBEERE KL wsd_hk_cs@wsd.gov.hk 5200 0819

Hong Kong & Island Region
(except Lantau)

EERBEREKIELL) wsd_lantau_cs@wsd.gov.hk 5200 0820
Hong Kong & Island Region

(Lantau)

NEE wsd_k_cs@wsd.gov.hk 5200 0821

Kowloon Region
HRHEE wsd_nte_cs@wsd.gov.hk 5200 0822

New Territories East Region
HRAE wsd_ntw_cs@wsd.gov.hk 5200 0823

New Territories West Region

* ‘Guide to Application for Water Supply’ can be downloaded in the website below:
https://www.wsd.gov.hk/en/plumbing-engineering/requirements-for-plumbing-installation/guide-to-application-for-water-supply/index.html

+ (EEBHIKIES]) oI FAIARNL T &l

https://www.wsd.gov.hk/tc/plumbing-engineering/requirements-for-plumbing-installation/guide-to-application-for-water-supply/index.html



For Village Type House applications, Licensed Plumbers (LPs) should contact the following officers for booking of inspection of works
(Not applicable to inspections in Kowloon, Lantau, Catering Business and Simple Case).

FREKIEEREREA FIABUBANERB ST IRBINRE (FERARTLE - KIEL - EEEEK G EEZRAURE

The following details should be provided for booking of inspection of works:

RACm I RENERKRREHUTER:

ASN/CCID ERFEE 4R

Name of LP £ & 7Kz [ ¥ 2

Contact of LP $F5h& KMz AV 4% 757%
Inspection Location (District) #5722t 2f (& 13)

Preferred Time slot for inspection (e.g. 28/8/2019 AM) FHE#ETTIREMMFEL (BI70:2019 £ 8 B 28 H EF)

Please note that 5=

Appointment before submission of WWO 46 Pt. IV will not be entertained.

£ WWO 46 Pt. IV BIRTEAI A B 238

Appointments by LPs should be made at least 7 days in advance.

KRR RBESRD 7 KRATFAL

It is not guaranteed that inspection can be arranged on the preferred time slot.
HMABEERERE L ER ENRRETT

The officer may reply the LPs by a separate call to confirm the time slot for inspection

K#HZEANB AR E L EH KRR RS R 2RISR

#87l section

¥ Name

E ;% Tel. No.

38 KB E 48 (KU LLBR 9MHong Kong & Islands Section (Except Lantau)

SBRZ £ Ms. Janice PANG

2856 8194

¥R 5 4H New Territories East Section

= B¥ ¥ L Ms. LUI Yuet-choi, Vicky 2152 5541

¥R T4H New Territories West Section

N+ Ms. FONG Shuk-man

37015218

Last updated: 27

March 2024



