Contact List for New Application Case Status Enquiry
B PFHKEREER SR

(These hotlines are only applicable for new application for water supply. For enquiry related to accounting matters, please call 2824 5000.)

R ERBE KR ERER - BRRARPAER - 552052824 5000 ° )

You may contact the following officers if you have enquiries on the status of the new application for water supplies.

fRo] LU As NAIA B EMMEBRRHRKERER

# 7l Section # 2 Name ZEZ Tel. No.
6 K B E 48 (K UE L BR 9N Hong Kong & Islands Section (Except Lantau) EERL L Ms. Janice PANG 2856 8194
BHEKBEH(RKIEL) Hong Kong & Islands Region (Lantau Only) WBEHEL T Ms. Mandy MUI 2564 9617
JLAE# Kowloon Section BEBL T Ms. YEUNG Tak Yee | 2360 6153
¥ 5B 4H New Territories East Section B oK S 4 Mr. CHAN Wing Hang | 3579 1953
¥ PA2H New Territories West Section SIS ET 4+ Ms. TSANG Hoi Yan 37015217
EEHEBRERNE AR . .

Deiciiiiiiﬁcgtzi%}?:;?zis and Essential Utility Installation) FIFEMEECT Ms. KWAN Yin Yee 23606136

You may also use email to our regional sections for enquiries on the status of the new application for water supplies.

Rt ol B AN @D BAREHHEFHKERER

#H7l Section E SRt Email Address - ASN/CCID BB E4R5E
38 R B B AR (KR LTS 91 - Project title / Address of Premises 1218 B %1 3} BR 55 /K it it
" - wsd_hk_cs@wsd.gov.hk _ oy

Hong Kong & Island Section (Except Lantau) - Name of Applicant/LP EREE & /HERKIEE &

H BB e i - Contact of Applicant/LP ERz5 & /IR KIEERIBE 4 755
EERBEACKIEL) wsd_lantau_cs@wsd.gov.hk ontact of Applicant/LP ERFE & /H5 FE 7K R [ RO B 48 73 0%
Hong Kong & Island Section (Lantau) - Subject Engineer/Waterworks Inspector HHEE T iZ Al /7K 75 & 22
718E#B Kowloon Section wsd_k_cs@wsd.gov.hk - Details of Enquiry 58715 Plumbing proposal K& T #2512/ WWO 1149 /
TR 4H New Territories East Section wsd_nte_cs@wsd.gov.hk WWO 46 Part Va / WWO 46 Part Vb / WWO 1005
FTFRM4H New Territories West Section wsd_ntw_cs@wsd.gov.hk

Enquiry through Email should include the following details:

EMEHRRHLUTERL



If you need further assistance on the new application issue, you may contact the following Case Officers*:

(* Case officers are responsible to coordinate the processes and to provide assistance to customers when necessary.)
HIRNPFERFRESHE - ol DI NEREE A
HEAXTEZAEMESZERZAERERTZEROEFREMEGE <)

#H5] Section EEEESE FE & Officer
District Council Area 2 B T (B3) REW BERE
Name Post Tel.No. (Voice Mail Box) Process
BENHEA P& - BERELE Ti2E/BEKEHER(ZEFRE)BHFEHK1 2880 2550 EREE MR ER
Hong Kong & Islands Section |&1F - Mr. C. S. PUN EPEE B REABEEPRRWIIE - BERTS cs_pun@wsd.gov.hk Application &
& - - = TEWR) Inspection
(AL BE bR |EE - = 2 E/HK(CS)Al
2E 61l FKFEFEE (BHE ’ﬁ 8 Central & Western, Wanchai, Eastern & Islands
Kig E = (Except the Peak, Chai Wan & Heng Fa Chuen)
Office Address: WSD Hong |Central & £ § [fJBR%4E TR/ EERESEEFRE) FHEHEK 2 2564 9607 SE YL RS
Kong Regional Building, 611 |Western, Mr. C. Y. HO B - WIE ~ 8RBT alan_cy_ho@wsd.gov.hk Application &
King's Road, North Point, Wanchai, ME/HK(CS)A2 Inspection
Hong Kong) Eastern, Southern, the Peak, Chai Wan & Heng Fa Tsuen
Southern, HAETRE RKBERZ/EERBEER(ZEPRE) L 2880 2544 KERER RKiRZE
Islands Mr. W. K. WU 5BE wai_kong_wu@wsd.gov.hk Service Connection &
CWI/HK(CS)W Installation of Meters
Hong Kong Island
BaEEE BHAKBER/EERBEER(EZPIRE) AL 2214 0157 KERER RKiRkZ

Mr. C. W. YEUNG

R

chi_wai_yeung@wsd.gov.hk

Service Connection &

Mr. C. W. YEUNG

I
SWI/HK(CS)WL

chi_wai_yeung@wsd.gov.hk

Service Connection &
Installation of Meters

BE Installation of Meters
SWI/HK(CS)WL
Islands
BT TREEh/&EBRHERE(Z PR AL A 2856 8107 A RIRE
Ms. Y. T. CHOI 7K yt_choi@wsd.gov.hk Application &
= E/HK(CS)AL Inspection
3 5§
i i 5Bt SHRKEEZ/EERMER(EPIRE)RIEL 2214 0157 KEER RKELE
a3
B S




#A 75l Section

EBRTEE

E & Officer

District Council Area 3 Bifi1 T (B5) REH amnE
Name Post Tel.No. (Voice Mail Box) Process
JLEEAR SR - K - L [MREKIAEE Ti2Em/ N BEE R (B PARTS)BRAERK 1 2360 6112 EREE MR ER
Kowloon Section FEML - =AW - BRE (M W. Y. LAM BlE - SLEEE . LIV - AT - JRKhE vincent_wy_lam@wsd.gov.hk Application &
E/K(CS)A1 Inspection
(WAt : NBERIDEZE |Yau Tsim Mong, Sham Kwun Tong, Kowloon Bay, To Kwa Wan, Hung Hom,
BT 2 58 Shui Po, Kowloon City, Yau Tsim Mong
Office Address: 2 Lai Hong  (Wong Tai Sin, Kwun |FTEEZ54 T2/ NBEE (B FE RIS BHHIK 2 2360 6108 A R R AR
Street, Cheung Sha Wan,  |Tong. Mr. T. F. YUEN K - NUBEYE - EAA - NUBEM tf_yuen@wsd.gov.hk Application &
Kowloon) E/K(CS)A2 Inspection
Sham Shui Po, Kowloon Tong, Wong Tai Sin,
Kowloon City
xRt MKBBEE/NER(EFRE) L 2360 6114 KERER RKiRZE
Mr. W. H. FAN CWI/K(CS)W wing_hung_fan@wsd.gov.hk Service Connection &
Installation of Meters
R A MRS EE . |2E#E%E Ti2eh/H R A & (B PR BE K 3701 5201 B RRE
New Territories West ©F - JohEA Mr. DAVID g 2% - B9 - JThAA dc_cheuk@wsd.gov.hk Application &
Section New Territories West: |CHARLES CHEUK |E/NTW(CS)A1 Inspection
Kwai Tsing, Tsuen Wan, Kwai Tsing, Tsuen Wan, Tuen Mun, Yuen Long West
(A FTFRRKEX [Tuen Mun, Yuen Long. |FRFIEFE4E T A26M/ #5770 & (& P AR TS BRaE itk 2 3701 5200 BB AR
A 20 %) Mr. SUNNY E. TAN |JCBAER sunny_e_tan@wsd.gov.hk Application &
Office Address: 20 Tin Pak E/NTW(CS)A2 Inspection

Road, Tin Shui Wai, New

Yuen Long East

Territories) [AETES e KB EZ/MmANR(BEFRE) L 37015203 IKERER RKiRL
Mr. K. K. AU CWI/NTW(CS)W kwok_kit_au@wsd.gov.hk Service Connection &
Installation of Meters
AR RA MARER: BB+t TEEm/ AR & (B PR BFK 1 2152 5657 / 3579 1958 BRiE RAREE
New Territories East Section |FHE - Aif - YPH ©  |Ms. C.H. CHIU KiF - 7H - d5& sharon_ch_chiu@wsd.gov.hk Application &
1EE& E/NTE(CS)A1 Inspection
(A E - SUBESNBE K |New Territories East: Tai Po, Sha Tin, North
FE 1w Sai Kung, Tai Po, Sha  |BERRSLE TRR2EN/¥REE(E PR BHFERK 2 2152 5609 5 R AR B2
Office Address: 11 TaiYip |Tin, North, Tseung Mr. K. L. LUNG e BER - BEU kl_lung@wsd.gov.hk Application &
Lane, Kowloon Bay, Kwan O, Ma On Shan E/NTE(CS)A2 Inspection
Kowloon) Sai Kung, Tseung Kwan O, Ma On Shan
PREEESAL MKBBEE/MMARE(ZFPRE)LHE 2152 5519 IKEER RKERZE
Mr. K. W. CHAN  |CWI/NTE(CS)W kong_wah_chan@wsd.gov.hk Service Connection &

Installation of Meters




#A 75l Section

EBRTEE

E & Officer

District Council Area %2 Ha i B (BS) REH BENRE
Name Post Tel.No. (Voice Mail Box) Process
BEHEBNENMVER | ZBNHR (BRE MEZXE TR/ NER(BEFRF)BHARIK 2 2360 6108 BBERHE
FA ) KIHNENFME  |MrT.F YUEN E/K(CS)A2 tf_yuen@wsd.gov.hk Application &
Dedicated BNRE Inspection
Team(Catering Business|All districts (Application
and Essential Utility  |& Inspection in relation | &5 & 54 BB BR/FERMER(ZERRE) L3 2880 2554 1Bt EE
Installation) to Catering Business  |Mr. K. C. WONG | &8 KBk B (KRN ka_chun_wong@wsd.gov.hk Provision of Water
and Essential Utility AWI/HK(CS)W3 Meters
(AL © FLBEZ A% |Installation) HK District & Islands (except Lantau)
FE1 2 5R)
Office Address: 2 Lai Hong BRISIES 4 BEKBER/FEREEER(E P RS AL 2564 9601
Street, Lai Chi Kok, Mr. S. F. CHAN 1% siu_fung_chan@wsd.gov.hk
Kowloon) BB KBS ()
AWI/HK(CS)WL
HK District & Islands (Lantau)
RERKE BEKBER/NERZEFRE) L 4 2360 6226
Mr. Y. L. LAI JLBE yun_lam_lai@wsd.gov.hk
AWI/K(CS)W4
Kowloon
SEELSE BEKBER/MAREZEFRE) L 4 2152 5652
Mr. K. K. WONG  |FTRE kwok_kei_wong@wsd.gov.hk
AWI/NTE(CS)W4
New Territories East
HEELE BEKBE /MR MG (E PR L 2 37015278
Mr. W. C. CHIU Al wai_cheong_chiu@wsd.gov.hk

AWI/NTW(CS)W2
New Territories West




Or the following Business Facilitation Officers:

RO BsE NI EEREE

# Business Facilitation Officers are responsible for providing,

(i) Co-ordination and triggering escalation in resolving difficult and exceptional cases;

(ii) Collecting customer feedback and addressing common issues;

(iii) Reviewing the processes to identify common areas requiring improvements and

(iv) Establishing consistent approaches in case handling.

# HEEFEEEENH:

(i) ERRIRTTERRRERE REHERNER -
(ii) WEEFRIEIE KRR E -

(i)  HREORELGEPERSBEFTEMFLRE - K
(iv) BIUEBERA—BE -

#B 7l Sections # 2 Name B Post ER(ES)RETR
Tel. No. (Voice Mail Box) and Email

EEBRBER ML BRIRM/EERMER®) 2880 2547

Hong Kong and Islands Section Mr. H. C. LAM SE/HK(4) andy_hc_lam@wsd.gov.hk
HEEA SiafEss BRI/ NLER) - 23606103
Kowloon Section Mr. C. H. MA SE/K(3) dennis_ch_ma@wsd.gov.hk
AT IR L BRIRM/FRAGR) 37015004

New Territories West Section Mr. C. F. LAI SE/NTW(3) andy_cf_lai@wsd.gov.hk
HREE SRS BRI/ ARG | 2152 5603

New Territories East Section Mr. John T. C. LOUIE SE/NTE(4) john_tc_louie@wsd.gov.hk

SEHEIRERNE LR

Dedicated Team(Catering Business and B&ESLRE SE-aR =Yyl E) 2360 6103
Essential Utility Installation) Mr. C. H. MA SE/K(3) dennis_ch_ma@wsd.gov.hk




In case you have further query on the arrangement by the Case Officers or the Business Facilitation Officers during the process, you may contact Chief
Engineer/Technical Support Mr. Ricky NG at 2829 5898 or ricky_wk_ng@wsd.gov.hk

MR ERETEEEZRETENSEEFETELINMIEZER - IROJIIERE 28295898 TLEES ricky_wk_ng@wsd.gov.hk ¥

iosz1E) -

The emails below are designated to receive water sampling test reports

BRUBUKERARAERENER/BE

AR RIERITAE (4

ey

(The emails are only applicable for submitting water sampling reports for new application for water supply, but not for submission of other forms.)

(RERHT B E HKRVIESL

KRR BEER - AEARERXE MRS -

)

#87A Section

EFR L Email Address

3 Baft B3 4
HENBESH samplereport_hk@wsd.gov.hk
Hong Kong & Island Section

]| 4
AU samplereport_lantau@wsd.gov.hk
Lantau Section

=4
JLEEM samplereport_k@wsd.gov.hk
Kowloon Section
7R R A samplereport_nte@wsd.gov.hk
New Territories East Section
2 4
9 A samplereport_ntw@wsd.gov.hk
New Territories West Section

EEHBME)

Dedlcated Team(Catering Business)

samplereport_food@wsd.gov.hk

TA2Em/

The emails/WhatsApp nos. below are designated for submission for temporary resumption of water supply for purposes other than drinking and cooking.

ERBREHRKIEIFRAIRRARE

AR X+ 2 BBH /WhatsApp 5t hh



(The emails/WhatsApp nos. are only applicable for submission for temporary resumption of water supply for purposes other than drinking and cooking, but

not for submission of other forms. For detailed requirements of the submission, please refer to Section 4.7.2 of ‘Guide to Application for Water Supply’*.)

(REERRREFRKEFRENEERERRRIEER - FEAREREMERRE - BRI XARFMAENX - F2E (FEHKIES) "MrIE

47280 °)

E {3 E Regional Office E ik Email Address WhatsApp 5555 WhatsApp Nos.

EBKNEERE(KIELAIMN wsd_hk_cs@wsd.gov.hk 5200 0819

Hong Kong & Island Region
(except Lantau)

EERBEERE(KIEL) wsd_lantau_cs@wsd.gov.hk 5200 0820
Hong Kong & Island Region

(Lantau)

NEEE wsd_k_cs@wsd.gov.hk 5200 0821

Kowloon Region
HREE wsd_nte_cs@wsd.gov.hk 5200 0822

New Territories East Region
HRAE wsd_ntw_cs@wsd.gov.hk 5200 0823

New Territories West Region

* ‘Guide to Application for Water Supply’ can be downloaded in the website below:
https://www.wsd.gov.hk/en/plumbing-engineering/requirements-for-plumbing-installation/guide-to-application-for-water-supply/index.html

+ (EBFEMKIES]) oI FAIARNE T &
https://www.wsd.gov.hk/tc/plumbing-engineering/requirements-for-plumbing-installation/guide-to-application-for-water-supply/index.html
For Village Type House applications, Licensed Plumbers (LPs) should contact the following officers for booking of inspection of works

(Not applicable to inspections in Kowloon, Lantau, Catering Business and Simple Case).

R KxE R4 MIIABLIIBRNESRHB S M LRENKRE (AMEARTLE - KIEL - BEFEAEE R E

7


https://www.wsd.gov.hk/tc/plumbing-engineering/requirements-for-plumbing-installation/guide-to-application-for-water-supply/index.html

The following details should be provided for booking of inspection of works:

BRI RENRERREHRUNER:

Please note that ;Fi¥ =

ASN/CCID ERFEE 4R

Name of LP 5 f& 7K IR [ # 2

Contact of LP 58Kz IFRUBAS 7304
Inspection Location (District) #5722t 2f (& 13)

Preferred Time slot for inspection (e.g. 28/8/2019 AM) FHEEITHREMFER (FlE0:2019 £ 8 H 28 H L)

=

Appointment before submission of WWO 46 Pt. IV will not be entertained.

E3X WWO 46 Pt. IV BIRTEN IS A 2 =18

Appointments by LPs should be made at least 7 days in advance.

FFhE KRR BEER D 7 KRTFAAY

It is not guaranteed that inspection can be arranged on the preferred time slot.
KA BERRE RO LB R ENSEETT
The officer may reply the LPs by a separate call to confirm the time slot for inspection

K#5ENE O] BT ERIEFF KMk DU R R 2 R0 B

# 7l Section %2 Name &E&& Tel. No.
HEBKNEEEA(KIELLFRIMNHong Kong & Islands Section (Except Lantau) GBI T Ms. Janice PANG 2856 8194
H5RER#H New Territories East Section =B ¥ %+t Ms. LUI Yuet-choi, Vicky 3579 1961
5P 2H New Territories West Section FMUN T Ms. FONG Shuk-man 37015218

Last updated: 22 June 2026



