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SR G Y R 9 5 R RR BB - Visitors show interest in the display panels at a roving exhibition.
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PuBLIC RELATIONS AND PUBLICITY

Reaching Out

In providing its services, the WSD strives also to be more accessible to its customers and the
public. 1t endeavours to achieve this aim with the help of a number of promotional and
educational activities that are carried out on its own and with the help of good media relations.

One means of attracting the attention of the public is through a roving exhibition on water
quality that calls regularly at public and private housing estates, shopping centres and
clubhouses. Throughout the year, this 'Truth about Water' exhibition brought the message
about the quality and other facts of Hong Kong's water to numerous places, attracting many
people.

Other forms of publicity include posters widely displayed at all MTR stations, and leaflets
and brochures distributed to school children and adult groups visiting treatment works.

A consumer guide book, now in its third edition, provides general information on water,
tells about application procedures for water supply services, and gives basic instruction on how
to deal with internal plumbing problems. 1t is available at Customer Enquiry Centres and
District Offices.

Media Relations
Through a policy of openness, good relations are maintained with the media by the Customer
Relations Unit.

Issues of public concern, such as water quality and pollution, are frankly and widely
pursued, and WSD staff often appear on radio and television to discuss and respond to
comments and criticisms, or to engage in open discussions about water and supply matters.

In addition, the Performance Pledge, and various leaflets, are distributed from time to time.

Internet Home Page
The Internet, and its rapidly gaining numbers of users, are an important means for
dissemination of WSD information.
The public are kept informed
through the publications in it of such
WSD periodicals as the Waterlink
newsletter, Annual Reports and
Performance Pledge. Most of the
publications on the WSD website can
now be downloaded.
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Pupils interested in water
meters displayed during the
Sha Tin Treatment Works
Open Day.
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Governor Paul Cellucci of Massachusetts, USA, examines a model of Ma On Shan Treatment Works.
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A souvenir for the visiting Indian delegation. A Japanese guest being presented with a souvenir
during a visit to the WSD.

Visitors to Treatment Works

Open Days are held annually to allow the public to see first hand about water production.
Some 8 000 visitors, school children and adults, visited a number of treatment works at Sha Tin,
Pak Kong, Ma On Shan and Au Tau during the year.

Overseas Visitors
A good deal of information is exchanged through international visits. While the WSD often
sends staff overseas, it also as frequently plays host to foreign visitors.

This year, 12 groups of visitors came to study and see the work being carried out here.
Among them was Governor Paul Cellucci of Massachusetts, USA, who was shown around the
Ma On Shan Treatment Works in March 2000.

A delegation from the New Delhi Municipal Council called at the WSD in September 1999.
Experiences were shared, and the visitors were very much impressed with the systematic work
and use of advanced pressure control methods in leakage detection and control.

A team of experts from the 'Floating Structures Association of Japan’, visited Hong Kong
for the purpose mainly of learning about the 'reservoir in the sea’ at Plover Cove.

Reservoir Fishing

Mindful of the pleasure some people derive from fishing, the WSD issues licences for this
activity during the off-breeding season. Care is taken, nevertheless, in striking a balance
between conservation of the ecology and the interest in the sport. Conditions are imposed
also on the method of fishing and on the type and size of the catch. This year, nearly 6 300
fishing permits good for three years were issued.

Hong Kong's water gathering grounds, essential for the collection of rainfall, take up
about one-third of Hong Kong's land area. They are well-conserved scenic areas and
protected by the WSD with the help of the Agriculture, Fisheries and Conservation and
Lands Departments. They are designated as country parks, and provide a variety of
recreational facilities, attracting many visitors, local and overseas.
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