- APPENDICES

APPENDIX XIV

Statistics on Waste Detection

APPENDIX XVI

APPE

Statistics on Customer Complaints

Fresh Water  Tests Conducted Per Financial Year
No. of Minimum Night Flow Tests
No. of Step Tests (or Leakage Tests)
No. of Day Flow Tests
No. of Sounding & Visual Inspections
Total No. of Tests & Inspections
No. of Leaks Detected

Estimated Quantity of Water Saved (cu.m/day)

Sea Water Tests Conducted Per Financial Year
No. of Minimum Night Flow Tests
No. of Step Tests (or Leakage Tests)
No. of Day Flow Tests
No. of Sounding & Visual Inspections
Total No. of Tests & Inspections

No. of Leaks Detected

BHMAEEH Number of Complaints

Estimated Quantity of Sea Water Saved (cu.m/day)

Financial Year = 1 April to 31 March

Customer Enquiry and Requests

APPENDIX XV Statistics on Customer Enquiry and L
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