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will be posted on WSD's website upon endorsement by the Waterworks Accounts Committee.
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2ERKAKERAGHKE*

Annual Fresh Water Consumption and Per Capita Consumption®

RKHERKE A AKE
Total Fresh Water Consumption Per Capita Consumption
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2HEAORERKEREAD

Population in Hong Kong and Population Served with Fresh Water*
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Annual Sea Water Consumption and Population Served with Sea Water*
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Based on the population benchmark from the results of the 2006 Population By-
census, the population figures from mid-2001 to mid-2006 have been revised.

The revision has incorporated more estimates of population changes that were

not yet available at the time when the previous population figures were prepared.
Consequently, the per capita consumption figures and population served as from 2001
onwards have been accordingly revised.

WSD Annual Report 2009/10

85



M 8% & Mf 4 Appendices and Annexes

B 4% 71
Appendix IV
BREHARAFEREERRHT

Statistics on Customer Enquiry and Requests for Services

BEFEHARAFRBER
Statistics on Customer Enquiry and Requests for Services

fEZ B number of requests F15 Year
2005 1138 221
I =@ Letter 2006 1250 866
B 1477 370
. Ei# Telephone 2007 L Telephon
2008 1470 845
. #5 Counter
2009 1548 009
EBYear 2005 .. 2006 L 2007, ......2008 2009
EHEE A5 Letter 122 971 200 703 265 935 280055 261 347
?EE%E?’EU/EE EﬁTelephone 730 369 770 265 852 526 826 043 902 314
HE B, # 5 Counter 284 881 279 898 358 909 360 747 384 348
#  Total 1138221 1250866 1477370 1470845 1548 009
Bt 6% T
Appendix V
HEFERFERSRTET
Statistics on Customer Complaints
Bk F AR IREFR BMR BV IRER
Account-Related Non-Account-Related
L FFEZEEE number of Complaints L FEZEEE number of Complaints
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F15 Year F15 Year
CE@Year 2005 L. 2006 L 2007 ......2008 2009
£2 1% 5 7 9 7 % 5 Account-Rel ated? 77 70 51 58 71
B2 iR 5 £ B B9 3% 5F Non-Account-Related 7 190 8024 7 789 9179 8 517
4 B Total 7 267 8 094 7 840 9 237 8 588

Z % ;Ei ézfe? B UABRFFESENEIRFEH # Account-Related Complaints from District Councils, LegCo and Ombudsman.
S5
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—ETh,/ EFESERBIEANFRTET

Statistics on Mode of Payment 2009/10
W E Total No. of Bt
Mode Transactions Percentage
5 8 & n Person 3258 873 46.3
b By Post 155 469 2.2
B )8 1R Autopay 836 017 11.8
% & B% Payment by Phone 971 960 13.8
R1TE BIE B ATM 596 957 8.5
A _EE Internet 1226 027 17.4

#E Total 7 045 303 100

Fff 8% £

Appendix VII

KE

Water Charges
B T T E FF RS

TRk BB FE G — NI T F = F B46 B (T b5 ) A E KL B F R —ANNFEA

HER) o

The following water rates have been in effect since February 1995 except the rate for Non-Local Vessels Purpose which was effective from

July 1996.

]| AKE B (8L FK)

Category Consumption HKS$ (Per cubic metre)

FE=EAK BAaEAAKE DafE BB —RAHBHKE

Domestic Use Cubic metres every 4 months Rate for every 4 months
— A% First Tier B 1237 73 K First 12 cubic metres % & Free

2 — #% Second Tier 123157 77 7K Next 31 cubic metres $4.16

25 = 4% Third Tier B #1193 /7 2K Next 19 cubic metres $6.45
PO 4% Fourth Tier H %2 For the remainder $9.05

3£ 52

Non-Domestic Use

7 3 Trade $4.58

#2 28 Construction $7.11

FEZS 1 A & Non-Local Vessels Purpose $10.93

A& Local Vessels Purpose $4.58

R A % ok
Fresh Water for Flushing

BaE A AXKE

Cubic metres every 4 months

LlafE A & —EWE

Rate for every 4 months

B8 — 4% First Tier 3032 /5 3K First 30 cubic metres % & Free
58 — % Second Tier H #4 For the remainder $4.58
PR A ok R
Sea Water for Flushing Free
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Annex |

K ZE T Y B &%

BRm BRI AT TG R EKRBEE
WEBENEA B EIRA

ik

AEBLELBNEEBENTY
o FEKK
o BAEKFEERIEM G ARDI

MRFRER

EEEPHEATLERE IR /MEF
S E R

o EL(EMFMKET

o JBEMERIKKFIES

o ILHEERKXEHMRE

o Al BB UK

o REFREMEKABEHKIEAK

o AR MEFHHKEERAI
HK RS EESRE

o MRIBHEGE

o KR

s MFiEM
o HMEZ

o REEHRKREAFEEN

o RIKRGHMEIES

o BT

o AIEBEIPRIBNKENTE
o IZIEERUK

o KIEERBFIER

o KEBIHERM

s RKERSMAPAM

o EERAKEWMMFFE?

o FBANRIKEIE N IKEEH
o JKHEM

o HUKBEIRER

o KIESRE:EMAPAEM

List of WSD Publications available to the
Public

All publications are available on the WSD homepage and in both
English and Chinese except where indicated

Publications

Available at the online Government Bookstore
¢ Hong Kong's Water
e Waterworks Ordinance and Regulations

Pamphlets/Leaflets/Booklets

Available free at all Customer Enquiry Centres

e Employment of Licensed Plumbers

e A Guide to Cleansing of Fresh Water Storage Tanks

e Proper Use of Fire Fighting Hose Reels in Buildings

e How to Apply for Water Supply

e Installation of Electric Thermal Storage Type Water Heater for
Domestic Purpose

¢ Maintenance of Water Supply Systems in Private Housing Estates/
Buildings

e Performance Pledge

e Waterlink Newsletter

e Consumer Guide Book

e Fun of Fishing

e Quality Water Recognition Scheme for Buildings Brief
Introduction

e Fresh Water Plumbing Maintenance Guide

e Electronic Services

o Effect of Red Tides on Seawater for Toilet Flushing

e Unlawful Taking of Water Is Prohibited

e Departmental Leaflet

®  Meter Testing Laboratory

e Advice for Consumers on High Consumption

e How Are Your Domestic Water Charges Calculated?

e Water Treatment and Quality Control in Hong Kong

e Facts About Water

e Water Supply Technical Fault Complaints

e Useful Tips : Information for Registered Consumer



AHEMREKBEEHEITERIN Available upon request or available at

RIEFE [R 7K 7K

FERE KK BHEKER
Ffﬁﬁﬂﬂﬂm{”ﬁﬁﬁﬁﬁk

(EEFERRAR)

HPRKERREE MR R

(EEFHREME)
(BEEERE) FR

(A AKIEKFHR) RE
(BRI AR KB ) B
<<EHH$’*¥2’E{I5< B RAZIR)

/ #&

(RKEBERKRBAIFTE) B%#F
(BEEBERERK) B

7K 7% & F $22008-2009
K% F #72007-2008
K75 E F $72006-2007
7K 7% & F 32 2005-2006
IK 7% F #72004-2005
K% E F $£2003-2004
7K 7% 2 F $2002-2003
7K 7% 2 F #22001-2002
K% F $£2000-2001
7K 7% & F #21999-2000
K% F #71998-1999
K% F #,R1997-1998*
IK 752 F $1996-1997*

5K A TR EEA A E

/Nt F 3 E R WSD Headquarters

o HEMZHKEBERER  Total Water Management in Hong Kong
IKFEEE Key Facts
[M] 58 )& 7K &k Au Tau Water Treatment Works
b BB IK R Sha Tin Water Treatment Works
558 LB K R Ma On Shan Water Treatment Works
167 R K R Pak Kong Water Treatment Works
408 BB IK R Ngau Tam Mei Water Treatment Works
NI B KR Tai Po Water Treatment Works
ANV VN Siu Ho Wan Water Treatment Works
ROB K XS Tai Tam Waterworks Heritage Trail

Tai Tam Tuk Raw Water Pumping Station
Hong Kong : The Facts (Water, Power and Gas Supplies)
Warning Sticker — Misuse of Flushing Water

Warning Sticker — Misuse of Fire Services Water

Sticker — “Treasure every drop”

Sticker — “Water Conservation Starts from Home"

Poster on “Water Conservation Starts from Home"

Poster on "“Inspect and maintain plumbing regularly to prevent
water leaks”

Poster on “Quality Water Recognition Scheme for Buildings”
Poster on "“Save Water for the Future Every Drop Counts”
Annual Report — Water Supplies Department 2008 — 2009
Annual Report — Water Supplies Department 2007 — 2008
Annual Report — Water Supplies Department 2006 — 2007
Annual Report — Water Supplies Department 2005 — 2006
Annual Report — Water Supplies Department 2004 — 2005
Annual Report — Water Supplies Department 2003 — 2004
Annual Report — Water Supplies Department 2002 — 2003
Annual Report — Water Supplies Department 2001 — 2002
Annual Report — Water Supplies Department 2000 — 2001
Annual Report — Water Supplies Department 1999 — 2000
Annual Report — Water Supplies Department 1998 — 1999
Annual Report — Water Supplies Department 1997 — 1998*
Annual Report — Water Supplies Department 1996 — 1997*

Not yet available on WSD homepage.
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s BFABHAKRBHIAREY
B——RER
s BFABHEAKRGBHIAREY

B— A

o BENKBEBRERK -EFRNKESE
E#EH

o FHEKBEERRBIALTZKEER
H

e Handbook on Plumbing Installation for
Buildings ( 2 & % 3 hR )

B 45 =

Annex |l

EERBAHRDL

5
o EBHFEFPEATL
BHELITBTRAREBEAE

N
o HAXFEHFL
ALK AT12858 T

5t
o RKEEFPHEHTL
RNEE T AB IR ABBNE
o YHEFHATL
PHERERIFPABRFEE=12
o WAEPHEATL
EFIEERIREFIBRNEELE

FE

KEE _BENE-TFER

Available on WSD Homepage Only

e General Information on the Use of Different Types of (Corrosion
Resistant Pipe) Materials as Inside Service in Buildings

e Installation Notes of Different Types of Corrosion Resistant Pipe
Materials as Inside Service in Buildings

¢ Hong Kong Waterworks Standard Requirements for Plumbing
Installation in Buildings

e WSD Circular Letters Issued to Licensed Plumbers and Authorised
Persons

e Handbook on Plumbing Installation for Buildings

Customer Enquiry Centres

Hong Kong
e Wan Chai Customer Enquiry Centre
1/F Immigration Tower, 7 Gloucester Road, Wan Chai

Kowloon
e Mong Kok Customer Enquiry Centre
G/F 128 Sai Yee Street, Mong Kok

New Territories
e Tai Po Customer Enquiry Centre
4/F Tai Po Government Offices, 1 Ting Kok Road, Tai Po Market
e Sha Tin Customer Enquiry Centre
3/F Sha Tin Government Offices, 1 Sheung Wo Che Road, Sha Tin
e Tuen Mun Customer Enquiry Centre

7/F Tuen Mun Government Offices, 1 Tuen Hi Road, Tuen Mun
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Annex Il
—EENFHNAEZE-EF=ZAZRKKE
Drinking Water Quality for the Period of April 2009 - March 2010

B MEMBE
Part A. Microbiological quality

%2006 T

pi- 4=

=AE Monitoring Data

i (04/2009 - 03/2010)

2006
EAH By Guideline HR&{& BeE F9E ER
Parameter Unit Value Minimum Maximum  Average Compliance
BRERKBIER #E 0ZH 0 0 0 0 v
E. coli no. per 100 mL
RABIREEE #E 00ZEF - 0 0 0 -
Total Coliforms # no. per 100 mL
B Fae NEEE AT - 0.00 0.00 0.00 -
Cryptosporidium © no. of oocyst per L
BEEX@me BEHE QT - 0.00 0.00 0.00 -
Giardia @ no. of cyst per L

W iE200630 R G BAAX G IZE ) L2 EH

ARG -

R FRE IR F 52 2 B % 85 5 H 42T
B ERE KREEDNEEREEFERE
FHPRKFH)EE - F2710.0089 E 048 R
RETLRI00RTFHIR KA B - 128 TF/ 0

FAHFE -

#  WHO 2006 has not established health-related GV for Total Coliforms.

@  Although the WHO has not established any health-related GV for Cryptosporidium or
Giardia in drinking water, we also monitor Cryptosporidium and Giardia in our drinking
water. The monitoring data of 0.00 per litre represents no oocyst or cyst detected in a
volume of not less than 100 litres of treated water sample.
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Z° Rt RBEABTE ST REMHEZHRAKKEZAFHREEZEZLEYE
Part B. Chemicals of health significance as described by World Health Organization
Guidelines for Drinking-water Quality 2006
tt£72006 BRI 45

ZAIE Monitoring Data

WHO (04/2009 - 03/2010)

2006
HH By Guideline &K{&E E=E FiE EE
Parameter Unit Value Minimum Maximum Average Compliance
R 1% B AR M,/ N 0.5 <04 <04 <04 v
Acrylamide Ha/L
B =,/ DF 20 <50 <50 <50 v
Alachlor Ha/L
5B B s, R~ 10 <25 <25 <25 v
Aldicarb ug/L
SR A 2 XA L C N 0.03 < 0.008 < 0.008 <0.008 v
Aldrin and Dieldrin Ha/L
# 2R/ 12 0.02 < 0.001 < 0.001 <0.001 v
Antimony mg/L
fi 2%/2F7F  001(P) < 0.001 0.001 < 0.001 v
Arsenic mg/L
EEE s,/ R 2 <0.50 <0.50 <0.50 v
Atrazine pg/L
iz 2%/ AF 0.7 0.004 0.035 0.018 v
Barium mg/L
x N 10 <25 <25 <25 v
Benzene pa/L
K (a)EE e,/ NI 0.7 <0.0020  <0.0020  <0.0020 v/
Benzo(a)pyrene Hg/L
i Z2R/RHA 0 05(0) <0.02 0.03 <0.02 v
Boron mg/L
R I B8 s,/ RFA 10(AT) <25 <25 <25 v
Bromate ug/L




%2006 ERER

ZAIE Monitoring Data

WHO (04/2009 - 03/2010)

2006
HB By Guideline E&K{E BeE FiE EE
Parameter Unit Value Minimum Maximum Average Compliance
—R_EFR Kk e,/ DF 60 <15 <19 <15 v
Bromodichloromethane Ha/L
BRI s,/ DF 100 <25 <25 <25 v
Bromoform Ha/L
il 27,/ 2 0003 < 0.001 < 0.001 < 0.001 v
Cadmium mg/L
K 8 CC N 7 <12 <12 <12 v
Carbofuran Ha/L
M &AL ik e/ DF 4 < 0.50 <0.50 < 0.50 v/
Carbon tetrachloride o/l
HPLEE 3 R’F 700 (D) <175 <175 <175 v
Chlorate Ha/L
20 s, R~ 0.2 < 0.050 < 0.050 < 0.050 v
Chlordane ug/L
& N 5(C) <0.1 1.5 0.7 v
Chlorine mg/L
] thze RF 700 (D) <50 <50 <50 v
Chlorite Ha/L
ER)7] s/ DF 300 <50 59 <50 v
Chloroform Ha/L
KRR s,/ RNF 30 <715 <15 <15 v
Chlorotoluron Ha/L
=39 LN 30 <175 <175 <175 v
Chlorpyrifos Ha/L
% Z25%/2F  0.05(P) <0.002 < 0.002 < 0.002 v
Chromium mg/L
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%2006 ERER

ZRIE Monitoring Data

WHO (04/2009 - 03/2010)

2006
1HH B Guideline R&{&E BEaE F9E EE
Parameter Unit Value Minimum Maximum Average Compliance
il Z2r/0H 2 <0.003 0.033 < 0.003 v/
Copper mg/L
F LBt CE 1 0.6 <0.15 <0.15 <0.15 v
Cyanazine pg/L
(Rl E X 0.07 <0.01 <0.01 < 0.01 v
Cyanide mg/L
FAL & (JACNED) CC N 0.07 <0.02 <0.02 <0.02 v
Cyanogen chloride (as CN) ug/L
2,4-78 s,/ DF 30 <75 <75 <15 v/
2,4-D (or 2,4-dichlorophen pg/L
oxyacetic acid)
THE-24- B AR LN 9 <22 <22 <22 v
2,4-DB ug/L
(or 4-(2,4-dichlorophenoxy)
butyric acid)
TR MY LN 1 <0.50 <0.50 < 0.50 v
DDT and metabolites ug/L
Z(QQZECE)BR_FEE #HE/ DA 8 <2 <2 <2 v
Di(2-ethylhexyl)phthalate ug/L
TR N 70 <25 <25 <25 v
Dibromoacetonitrile Ha/L
TR—ER R s/ DF 100 <25 <25 <25 v
Dibromochloromethane Ha/L
1,2-2R-3-ER KR CE 1 <0.25 <0.25 <0.25 v
1,2-Dibromo-3-chloropropane Hg/L
1,2-ZR KR M,/ _FA  04(P) <0.10 <0.10 <0.10 v
1,2-Dibromoethane ug/L

94 | KKE —EThhE—ZTFFH
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ZAIE Monitoring Data

WHO (04/2009 - 03/2010)

2006
18 B B Guideline B&E ReE & EE
Parameter Unit Value Minimum Maximum Average Compliance
ZREEE W,/ ~F 50 (TD) <12 19 <12 v/
Dichloroacetate Ha/L
Z8LE W,/ DT 20 (P) <5.0 <5.0 <5.0 v
Dichloroacetonitrile Ha/L
1,2-—8 X s,/ AF 1000 (C) < 250 <250 <250 v
1,2-Dichlorobenzene ug/L
14-—8 X =%,/ 2F  300(C) <75 <75 <75 v
1,4-Dichlorobenzene mg/L
12-— 878k W,/ DI 30 <15 <15 <15 v/
1,2-Dichloroethane ug/L
12-Z8a7% =,/ NI 50 <12 <12 <12 v/
1,2-Dichloroethene Hg/L
—ERkR W,/ NI 20 <5.0 <5.0 <5.0 v/
Dichloromethane ug/L
12-— 8 Ak W/ RF 40P <5.0 <5.0 <5.0 v
1,2-Dichloropropane ug/L
13-“8 A" G W/ NI 20 <5.0 <5.0 <5.0 v/
1,3-Dichloropropene pg/L
2,4-% A Bk W,/ ~F 100 <25 <25 <25 v/
Dichlorprop (or 2,4-DP) Ha/L
%R /NI 6 <15 <15 <15 v/
Dimethoate Ha/L
1,4- "2 kR W,/ NI 50 <125 <125 <12.5 v
1,4-Dioxane pg/L
=R 7 B W,/ NI 600 <50 <50 <50 v
Edetic acid (EDTA) ug/L
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1t #2006 SRR

ZAIE Monitoring Data

WHO (04/2009 - 03/2010)

2006
1HH B Guideline HREE SEA ] F15E EE
Parameter Unit Value Minimum Maximum Average Compliance
HINKE W,/ DI 0.6 <0.15 <0.15 <0.15 v/
Endrin Hg/L
RAE R 04(P) <04 <04 <04 v
Epichlorohydrin Hg/L
K 7,/ AF 300 (C) <75 <75 <75 v
Ethylbenzene ug/L
2,4,5- % A Bk W,/ NI 9 <22 <2.2 <22 v
Fenoprop (or 2,4,5-TP) ug/L
! =%,/ A 1.5 0.10 0.74 0.49 v/
Fluoride mg/L
NET = 2%,/ RN 0.6 <0.15 <0.15 <0.15 v
Hexachlorobutadiene mg/L
2RPKE W,/ NI 9 <22 <22 <22 v
Isoproturon ug/L
il =%,/ A 0.01 < 0.003 0.006 < 0.003 v
Lead mg/L
L W/ NI 2 <0.50 <0.50 <0.50 v/
Lindane pg/l
i 2%,/ 2 04(0) < 0.0 0.03 <0.01 v/
Manganese mag/L
REAFREE LB W,/ NI 2 <20 <2.0 <20 v
MCPA (or 4-(2-methyl-4- Ha/L
chlorophenoxy) acetic acid)
2-RE-4-F R W/ NI 10 <25 <25 <25 v/
Mecoprop (or MCPP) Ha/L
X 2%,/ 2 0.006 <0.00005 < 0.00005 < 0.00005 v/
Mercury mag/L

IKBE —EEBENE—BFEFY

b=l



%2006 ERER

ZAIE Monitoring Data

WHO (04/2009 - 03/2010)

2006
HB By Guideline &&K{E BeE FiE EE
Parameter Unit Value Minimum Maximum Average Compliance
SR M,/ DA 20 <5.0 <50 <5.0 v
Methoxychlor Ha/L
FEaSER s, R~ 10 <25 <25 <25 v
Metolachlor Ha/L
MIDESR-R (42) s, R~ 1(P) <0.5 <0.5 <0.5 v
Microcystin-LR (total) ug/L
AER CC N 6 <15 <15 <15 v
Molinate ug/L
fis =25,/ R 0.07 < 0.0004 0.0010 0.0006 v
Molybdenum mg/L
— &M N 3 <1.0 <1.0 <1.0 v
Monochloramine mg/L
— R BEBLEE s,/ D 20 <10 <10 <10 v
Monochloroacetate ug/L
7 N 0.07 < 0.001 0.009 0.003 v
Nickel mg/L
Ry Bs B8 (LANOsET) 25/ NF 50 <25 17 5.5 v
Nitrate (as NOs") mg/L
REBE=2% s,/ DF 200 <50 <50 <50 v
Nitrilotriacetic acid Hg/L
Ty B (LANO:E) ZER/RA 3 < 0.004 0.006 < 0.004 v
Nitrite (as NO2°) mg/L
“RREE s,/ R~ 20 <5.0 <5.0 <5.0 v
Pendimethalin ug/L
HaH CC N 9 (P) <22 <22 <22 v
Pentachlorophenol ug/L
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%2006 ERER

ZAIE Monitoring Data

WHO (04/2009 - 03/2010)

2006
1HH B Guideline R&{&E BeE F9E EE
Parameter Unit Value Minimum Maximum Average Compliance
e e,/ DF 300 <5.0 <50 <5.0 v
Permethrin Ha/L
ik 7 B s,/ R~ 300 <75 <75 <75 v
Pyriproxyfen Hg/L
] ZER/NA 0.01 < 0.003 < 0.003 <0.003 v
Selenium mg/L
=& CE YNy 2 < 0.50 <0.50 < 0.50 v
Simazine ug/L
K& /A 20(C) <50 <50 <5.0 v
Styrene pg/L
2,4,5-% CE 9 <22 <22 <22 v
2,4,5-T (or 2,4,5-trichlorophenoxy Hg/L
acetic acid)
BT# s/ T 7 <18 <18 <18 v
Terbuthylazine Hg/L
mM&E L% e/ DF 40 <10 <10 <10 v
Tetrachloroethene o/l
BR e,/ AF 700(Q) <175 <175 <175 v
Toluene Hg/L
=ERImE s, N 200 <25 <25 <25 v
Trichloroacetate ug/L
=82% s,/ AF  20(P) <18 <18 <18 v
Trichloroethene AE ug/L

98 | KKE —EThE—TFFH
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%2006

mm //\IJ =] %

ZAIE Monitoring Data
WHO (04/2009 - 03/2010)
2006
HB By Guideline E&K{E E=E FHE EE
Parameter Unit Value Minimum Maximum Average Compllance
2,4,6-=8 8 W,/ RF 200 (C) <50 <50 <50 v/
2,4,6-Trichlorophenol Ha/L
ML s,/ D 20 <5.0 <5.0 <5.0 v
Trifluralin Ha/L
i =2x,/2F 0015(RT)  <0.0002 0.0004 < 0.0002 v
Uranium mg/L
8% CC N 03 <0.2 <0.2 <0.2 v
Vinyl chloride ug/L
—BX =,/ AF  500(C) <125 <125 <125 v
Xylenes Ha/L
f? Note:
U ERRAKEHERE - (1) This is @ summary report on drinking water quality.
s BEEEKBEENKE R EEIRIE L & R Z (2)  All values are compiled in accordance with requirements stipulated by the current
Z BERFEREIE - quality assurance protocol of the Water Science Division of WSD.

CREEHGHEDBRINEFEIESYIEE £

77 7100 - 300fE1# 7K 7297

Rt #72006:

P = BEEAIE Eli%éﬂ@ffﬁ/f‘?mg#ﬁ/ﬁo
T = HEkAE FBEAFERERREL

ﬁﬁ@ﬁ/ii%ﬁf?ﬁgi o7 G 2 ZI| ) 2 JE o
A = BEERE BB EAFEREERRAT
BEFERH) EENF -
D = BTEAIE BB EEREF S B8
EAI1E -

C = Eu%#@gﬁf%’ﬂjéﬂfi\ﬁg/ﬁﬁv
;ﬁ%ﬂ?ﬁ/\%f IRAB RN f?/xﬁfﬁ%?

(3)
4

For heavy metals and trace organics, 100-300 samples per parameter have been

analysed.

According to WHO 2006:

= provisional guideline value, the available information on health effects is limited.

T = provisional guideline value as calculated guideline value is below the level that
can be achieved through practical treatment methods, source protection, etc.

A = provisional guideline value as calculated guideline value is below the achievable
quantification level.

D = provisional guideline value as disinfection may result in the guideline value being
exceeded.

C = concentrations of the substance at or below the health-based guideline value
may affect the appearance, taste or odour of the water, leading to consumer
complaints.
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A Hfth1® B

Part C. Other parameters

BERER
Monitoring Data
(04/2009 - 03/2010)

1HH By RIEE BeE F9E
Parameter Unit Minimum Maximum  Average
pHE (7K R25°CE) pH 7.0 9.3 8.5
=0 Hazen unit <3 <3 <3
Colour

B E NTU <0.1 3.0 03
Turbidity

BER (KB25CH) pS/cm 53 213 142
Conductivity at 25°C

i °C 11.5 33.3 24.4
Temperature

I (ACaC0osat) E RN 5 36 22
Total alkalinity (as CaCOs) mg/L

B E (LACaC0sat) VS 5 68 34
Total hardness (as CaCOs) mg/L

5 AN 1.0 19 12
Calcium mg/L

% 2R/ RH 0.31 22 1.4
Magnesium mg/L

Rl 2R/ DF <5 18 10
Chloride mg/L

i Bk B8 AN 4 25 14
Sulphate mg/L

IEBEPL B8 (LAPO4ET) 2R/ DF <0.01 0.02 <0.01
Ortho-phosphates (as PO4) mg/L

& 2R/ DF <0.01 0.18 <0.01
Iron mg/L

ta Z2n/ R <0.01 0.32 0.02
Aluminium mg/L

— &b bt (BASIOaET) 2R/ N7 5.3 15 11
Silica (as Si02) mg/L

it

U BB E R EH L
= RHEEKFFKEFEGRIE 0 B (Rt 5t &)

ZES R

KBE -BBAE-BEER

Note:

(1) This is a summary report on drinking water quality.

(2)  All values are compiled in accordance with requirements stipulated by the current
quality assurance protocol of the Water Science Division of WSD.
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Annex IV

KBEBE-KERE

Water Authority - Operating Accounts

—OO0Oh,/ —O%fEERE Review of the Year 2009-2010
HEZO—OF=A=1T—HIEHYPEEE Forthe year ended 31 March 2010

FEKE ETH1.6% 26.18(8 7 15 K

Activities

Water consumption increased by 1.6% to 618 million cubic
metres

BBRE

WA EF1.9%

Financial Performance

Revenue increased by 1.9%

M & F6.6%

Expenditure increased by 6.6%

EEBE _OONFEM32%ETIESE
—O—OFEM64MNETT

cl

The results declined from a deficit of $329.6 million in 2008-09
to a deficit of $649.1 million in 2009-10

REFEEEFYFEAENCRER
ZOONFER-09% EE
“O—OFEM-1.7%

&% IR B Operating Account

Return on Average Net Fixed Assets declined from -0.9% in
2008-09 to -1.7% in 2009-10

HEZO—-—OF=A=1+—HILWYPEEE Forthe year ended 31 March 2010

2010 2009

BER BB

Note $Million $Million

WA Revenue 6,443.0 6,324.7

X Expenditure 7,092.1 6,654.3

BATEE Deficit before taxation (649.1) (329.6)
B8 Taxation 1(e) & (f)

and 4 0.0 0.0

HEEE Deficit after taxation 1() (649.1) (329.6)
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2K KRBEHIEE Financial Performance Measures
BEZO—-—OF=ZA=1T—HILWEIKEE For the year ended 31 March 2010

2010 2009
iE BET BETT
Note $Million $Million
B EBEFHFE Average net fixed assets (ANFA) 1() & 5 38,464.1 36,365.1
E RO ;w28 Actual return (649.1) (329.6)
B 12 B ¥ 58 Target return 2,500.2 2,363.7
REEEEFFE Actual return as % of ANFA
FENEREHRE 1(h) (1.7%) (0.9%)
RETEEFIFE Target return as % of ANFA
AEMERRRE 6.5% 6.5%
Bt BiE R B A9 —3&F53 o The annexed notes form part of these accounts.
& E B8 @K Balance Sheet
“O—OF=ZA=+—B#%&HE asat 31 march 2010
2010 2009
= BET BETT
Note $SMillion $Million
ABAREE Net assets employed
BE&EE Fixed assets 1(b) & (c)
and 5 39,814.3 37,114.0
mENEE Current assets 1(d) and 6 1,999.7 1,899.8
neaE Current liabilities 7 (1,916.0) (1,833.8)
mEEEFE Net current assets 83.7 66.0
39,898.0 37,180.0
B B RGIR Financed by
AHERIRE Public capital account 1()) and 8 39,898.0 37,180.0

Bt B0 B A9 —3&F 53 o The annexed notes form part of these accounts.




& B M &

(a)

BHBE

EiEE
Jkth]E B &2 R & s A 7S 2 3R
WHEIMERT A BIE B E AL -

(b) Bl E&E
() BEBUTYWREH N BEEERS
FEOKFE R E/KBRAER b

(ii)

(iii)

(c)
(i)

Z P BT U B 8 & b - B U B AR
SEREEABOTIERARN -

ZERIRER KEABRE
sk M THIR AR
EREMETIER-

RE &
At REIR

PrEREMETEE KRTRETH
BENAKRNE BN HAEKAK
BERERBITEISL -

e
FTERRBEEREBREEMHR
B R 8118 - T%Téﬁﬁﬁﬁ?%ﬁ%ﬁi?ﬁﬁ%
uﬂiﬁﬁiﬁﬂ DHEH - BFTE

BRIE R W E i MOEME 1%

+ARITF 2%
BE — KK 2%
- @)ﬁ7}< 5%
BEILR MR EHE 4%-14.29%
Mﬁ 6.66%
BREG RERRER 10%
B 10%-20%

) BEPHNEENRBNERE-

(d) #&

Tr G2 ANREF 10K - I A AR B
AEEFEMERBEEL -

Notes on the Accounts

1.

Accounting Policies

(a) Basis of Accounting

The accounts have been prepared on the historical cost basis of
accounting modified to include notional receipts and payments.

(b) Fixed Assets

(i)

(ii)

(iif)

No cost is included for land which is occupied by installations

or sterilised by catchment areas except that, where it has been
resumed, the cost of resumption has been included in the capital
cost of the project concerned.

For capital projects, the costs include the actual direct
expenditure and staff costs for design, planning and supervision
during the construction period.

All other fixed assets are stated at cost less accumulated
depreciation except assets under construction which are stated
at cost.

(c) Depreciation

(i)

(i)

Depreciation is provided on a straight-line basis calculated
to write off the cost of assets less residual value over their
estimated useful lives. The annual rates of depreciation used
are:—

Tunnels, dams, resumption and afforestation, etc. 1%
Civil engineering works 2%
Water mains — fresh 2%

—salt 5%
Mechanical/electrical works, plant and machinery ~ 4%-14.29%
Meters 6.66%
Computer hardware, software and system 10%

Motor vehicles 10%-20%

No depreciation is provided on assets under construction.

(d) Stock

Stock is stated at the lower of cost and net realisable value,
using the weighted average cost method to the extent that it is
material.
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(e) HAE
ZEMNEHHIRFERHNER S
Fl - LEEBBEREEBNRTH
X -RBTEFEMENHEBERARZM
ELAMBEENBE AR KFEER
RAFRELERRT G AtES
ERE EEHBEFGRAREE-

(f) EZHE

BB AEREENABEREES
AAEERTOE N AT AR ER 2
PrEERE R ZHMIEL R EE
R IR XE B TR B A B SR B0 A
BRI e IH AT IR E S E R T 0A
BR-ANKBEBRBERAT &
A BIEE AT N E R ERE - A
HEBERE ERMAERERZE
BRI R IR B4

(9) ES &7/
BERNEEFS Me BKE-
FERMMEBRENBERSLESR
2 F R AR 2 18 B8 AR A5 51 M Y
FERH RS o

(h) 12 B2 T 15 T 3 B0 E R
#E
R RSB RRETEETY
FEAL R -

(i) BIZE&EFIIFE
EFERERETEEERERE
FEEMYRBRMBEHENGE
T

G) E&
HRKBEBREBINZEAE S
- EFHRERNEEGESBA
— WA — B - A B & 1R T
SR ALKEARIKRE RFEE -

(e) Taxation
Notional profits tax is provided, where necessary, based on
the expected taxable surplus for the year, using the tax rates
prevailing at the balance sheet date, and any adjustments to tax
payable in respect of previous years. No provision for notional
profits tax has been made in the accounts as the Authority has
no taxable surplus for the year.

(f) Deferred Tax
Deferred tax is recognised, where appropriate, for all material
temporary differences between the tax bases of assets and
liabilities and their carrying amounts in the accounts. Deferred
tax assets are recognised to the extent that it is probable that
taxable surplus will be available against which the temporary
differences can be utilised. No provision for deferred tax in
respect of all material temporary differences has been made in
the accounts as the Authority has no taxable surplus against
which the temporary differences can be utilised.

(9) Employee Benefits
Employee benefits including salaries, gratuities, pensions,
housing benefits and annual leave are accrued and recognised
as an expense in the year in which the associated services are
rendered by employees.

(h) Actual Return on ANFA

This is calculated as a percentage of surplus/deficit after taxation
to average net fixed assets (ANFA).

(i) Average Net Fixed Assets
The average net fixed assets (ANFA) represents the simple
average of the opening and closing value of total fixed assets
less aggregate depreciation.

(j) Deficit
Since the Water Authority does not have a separate legal identity,
its financial resources form part of the General Revenue. All
deficits are deemed to be financed by the General Revenue and
adjusted to the Public Capital Account of the Authority.



2. A

2. Revenue

2010 2009
BER ER-
$Million $Million
W & gtk Chargeable supplies 2,475.8 2,428.6
= 0 p=AE Contribution from rates 1,493.3 1,076.1
BN E B RETElay£R, Contribution from Government
on concessions 1,277.7 1,685.9
BN RRAFPRERERKH Contribution from Government
2 B on free allowance to consumers 1,025.5 934.6
B8 F AKX Supplies to Government
establishments 150.0 158.8
W& - R RATKE S A Fees, licences and reimbursable works
T 18.6 19.0
T RA & Interest from deposits 2.1 21.7
6,443.0 6,324.7

BFSRERTENEZHELSBMHA—
OON/—OFERERMELEMR
RIS EMESR-

The contribution from Government on concessions is to cover the
shortfall in contribution from rates resulting from the concession of
rates as announced in 2009-10 Budget Speech.

3. % 3. Expenditure

2010 2009
BETT BETT
$Million $Million
BT Staff costs 1,303.2 1,361.7

g RITH Operating and administration
expenses 1,589.3 1,520.9
BERII/KZH Purchase cost of Dongjiang water 3,010.0 2,621.4
e Depreciation 1,189.6 1,150.3
7,092.1 6,654.3
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4, Fi1g 4. Taxation
2010 2009
BB BETT
$SMillion $Million
BEMNEH Notional profits tax charge
for the year 0.0 0.0
WTHEENELEHREEE Deferred tax assets/(liabilities) not
(RERIBEE) RHE recognized in respect of:—
BWR: —
AERBHIEEE Unused tax loss 18,186.8 16,410.5
BITERTEMELD Material temporary difference arising
ERERER from depreciation allowances (13,443.5) (12,304.3)
EEEE 5. Fixed Assets
EREH
#F BH BiEH
BEE. RE& WE MEE
BEZ BER  Computer KR i EE Assets
Buildings, %f&  Hardware, Salt HkH kE 1] Under
Filters,  Plantand  Software Water Plover High K& Motor Con- ag
Mains, etc. ~ Machinery & System Flushing Cove Island Meters Vehicles  struction Total
BET BET BET BET BET BET BEL BET AET BET
$Million $Million SMillion $Million $Million $Million SMillion $Million $Million §Million
KA Cost
~00NEmA—A At 1 April 2009 36,7546 1442 2943 6,683 7020 1,661.2 3626 587 30613 49,8072
FE Additons 03 12 920 = = = 385 17 38137 39244
E5 Transfers 1,653.7 175 8.1 5789 - = = 109 2,269.) =
RE/ Disposals/Wiie off (80.2) 03) = (1079) = = (B (13) (153) (342)
Z0—0FZA=+—H At31 Mach 2010 383284 1626 314 71393 7020 1661.2 3179 64.0 4506 534974
2ENE Aqgregate Depreciation
—00NEmA—A At 1 Aprl 2009 89102 646 126.1 21076 3742 9249 156.9 87 - 1692
SERE Charge for the year 809.8 60 28 767 93 93 87 60 S 11896
RE/FHkRER Written back on Disposals/
Write off (62.1) 0.1) = (1078) = = () (65) s (199.7)
Z0—0FZA=+—8 At31 Mach 200 96579 705 1549 20765 3835 9542 157.4 282 - g
REFE Net Book Value
Z0—O0FZA=+—B At31 Mach 200 286705 9.1 1565 18628 3185 7070 05 358 47506 398143
ZOOAEZA=+—B  At31 March 2009 78444 796 168.2 45607 378 7363 2057 300 30613 37,1140

KHE —BENE—FEEY

b=l



6. REBIEE 6. Current Assets

2010 2009
BET BET
$Million $Million
T8 Stock 11.8 11.6
FE U IR IR Debtors 508.7 532.0
B 15 ) 1E 2R IR Current account with Treasury 1,479.2 1,356.2
1,999.7 1,899.8
7. RBAE 7. Current Liabilities
2010 2009
BERT BET
$Million $Million
REMAZEENZS Consumers' and contractors’ deposits 1,623.0 1,555.9
F& 1 IR I8 Creditors 293.0 277.9
1,916.0 1,833.8
8. AHEXIKE 8. Public Capital Account

AEERRBERBRNEEEARAS The Public Capital Account represents Government's investment

FNRE- in this utility.
2010 2009
BB BETT
$Million $Million
/WA —H#&e Balance as at 1 April 37,180.0 35,674.0
KEEHEE Deficit for the year (649.1) (329.6)

BB RE Additional cash investment
by the Government 3,367.1 1,835.6
ZA=+—H&% Balance as at 31 March 39,898.0 37,180.0
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9. EREKIE 9. Capital Commitments
RZO—OF=A=+—H K% As at 31 March 2010, the Authority had capital commitments, so
EERNKERBIFHBEENER far as not provided for in the Operating Accounts, as follows:
APELT
2010 2009
BB BETT
$Million $Million
B4 Contracted for 6,976.2 5,630.0
EHERRESL Authorised but not contracted for 5,031.9 7,169.8
12,008.1 12,799.8
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