2 [OFE Year in Review

ERFRERKE
Keeping Water
Charges Low

EEEHNY KA
BRI EEE R Lk 8 B
RERDERY - BH
A E&20 2 FH YK
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alternative days
instead of washing

a few daily, saves 20
litres of water a day.
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Tai Lam Chung Reservoir was the first reservoir constructed after World War 1.
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People in Hong Kong pay less for high quality fresh water than

their counterparts in most major cities around the world. The water
charges have not been changed since February 1995. For the 2.5
million domestic customers, the average water charge in 2009-10,
including those accounts not required to pay water charge, is $49 per
month. This is equal to about 0.3 per cent of the average monthly
household expenditure.

Scale of Charges

Water for domestic use is charged on a four-tier system. The first
tier of consumption up to 12 cubic metres of water over a four-
month period, seen as the minimum necessary to meet basic health
and hygiene needs, is supplied to domestic customers free of charge.
Charges for consumption beyond this free supply volume are based
on a rising scale that aims to recover cost or discourage lavish use.
The charge for the second tier of 31 cubic metres is to recover the
cost, taking into account the contribution from rates. The charge for
the third tier of 19 cubic metres is to recover the production cost
while the fourth tier is charged at a punitive rate 40 per cent higher
than that of the third tier.
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KEBRA (RAFERNES)
Water Charge (By Sectors)

Charges for non-domestic use such as trade and construction, are on
a cost recovery basis, taking into account the contribution from rates
as appropriate. Salt water for flushing is supplied free of charge.

At present, about 15 per cent of domestic customers are not required
to pay water charge, 39 per cent are paying up to tier 2 rate of $4.16
per unit, 20 per cent are paying up to tier 3 rate of $6.45 per unit,
and 26 per cent are paying up to tier 4 rate of $9.05 per unit.

Bt U B Financial Year

BAE T $million 2005/06 2006/07 2007/08 2008/09 2009/10
T 7% Trade 919 896 890 866 876
1% = Domestic 1,386 1,382 1,378 1,407 1,443
BT Government Uses 146 143 148 159 150
H Al Others 175 163 152 155 157
#HIW A Total 2,626 2,584 2,568 2,587 2,626
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Water Charge (by Sectors) 2009/10 (and percentage of total)
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In its annual consideration of tariffs, the Waterworks Accounts
Committee, chaired by the Permanent Secretary for Financial Services
and the Treasury (Treasury), takes into account a number of factors
including the financial performance of waterworks operations, public
acceptability and affordability, views of Legislative Council members
and any other policy objectives to be pursued.

Any proposal for change must be approved by the Executive Council
and go through the legislative process.

Fresh water charge is based on metered consumption. During 2009-
10, meters for 2.48 million domestic accounts and 0.27 million non-
domestic accounts were read every four months. The meters of some
5 000 non-domestic accounts with high consumption levels were
read monthly.

The distribution of household average monthly bill in 2009-10 is
shown in the chart below.

Distribution of Household Average Monthly Bill 2009/10
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Purchase Cost of Dongjiang Water
and Proportion of

Total Operating Expenditure
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e-Bills for Water Charge

The e-bill services have been successfully implemented. In March
2009, auto pay account holders could opt to receive their water

bills in e-form by registering through the Department’s website.
Commencing from the end of 2009, the e-bill services have been
extended to all customers. To further enhance our e-services, we plan
to introduce an e-enquiry service to enable customers to access their
latest water bills through the MyGovHK platform from early 2011.
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The Department is committed to ensuring the accuracy of meter readings.
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Accounts Statistics
(as at 31 March 2010)

{£ == Domestic 2 477 600
7 % Trade 235 100
B ¥ Government 12 000
4 B A 7K Flushing 28 000
H {th Miscellaneous 1900
4 &t Total 2 754 600
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There are five Customer Enquiry Centres providing services across Hong Kong.
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Revenue and Operating Costs

Revenue comes from various sources including chargeable supplies,
fees, licences and reimbursable work. The revenue from chargeable
supplies and government use during the year has increased by 1.5
per cent to $2,626 million. Total revenue, including contribution from
rates and free allowance for the year amounted to $6,443 million, an
increase of 1.9 per cent over last year, mainly due to the growth in
water consumption of domestic and trade accounts.

The total operating costs for the year, including $3,010 million on the
purchase cost of Dongjiang water, amounted to $7,092 million, an
increase of 6.6 per cent over last year, mainly due to the increase in
purchase cost of Dongjiang water.
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