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ZAHEGKAKERANB K"
ANNUAL FresH WATER CONSUMPTION AND PER CarrTA CONSUMPTION*
BKBRKE AN¥ Ik &
TOTAL FRESH WATER CONSUMPTION Per CariTA CONSUMPTION
H #3275 million cubic metres ILJ5 K BAE cubic metres per year
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PoruraTioN IN HONG KONG AND POPULATION SERVED WITH FRESH WATER SUPPLIES*
ZBAR EEKEEEAN
PoruratioN IN Hong KoNG PoruLATION SERVED WITH FRESH WATER
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ZAEWE K K B R H K A O
ANNUAL SEA WATER CONSUMPTION AND POPULATION SERVED*
Z ARG K K & Mgkt EA N
ANNUAL SEA WATER CONSUMPTION POPULATION SERVED
B #5375 million cubic metres B # million
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StaTIsTICS ON CUSTOMER ENQUIRY AND REQUESTS FOR SERVICES
424} Year 2004 2005 2006 2007 2008
A, WA Letter 77175 122971 200 703 265 935 280 055
Erh A, HFE Telephone 818157 730 369 770 265 852526 826 043
BB, W Counter 359 906 284 881 279 898 358 909 360 747
A8 Total 1255238 1138221 1250 866 1477 370 1 470 845
% 5 A5l K v s e s AR 52
StaTIsSTICS ON CUSTOMER ENQUIRY AND REQUESTS FOR SERVICES
fHZE#H number of requests SEAY Year
2004 1255238
- EE 2005 1138221
Letter 2006 e 1250866
<] f'}éiﬁﬁ N Counter
clephone 2007 1477370
e
Counter 2008 1470 845
J
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StATISTICS ON CUSTOMER COMPLAINTS*
LR B A B 35k B 5 0 B 1 93 R
ACCOUNT-RELATED NON-ACCOUNT-RELATED
BFHMHZHEHE number of Complaints BHFE%H H number of Complaints
47 77 70 51 58 7 498 7 190 8024 7789 9179
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4EA Year 4EAR Year
AE4} Year 2004 2005 2006 2007 2008
B S A B R Account-Related # 47 77 70 51 58
Bl P 4B Y4237 Non-Account-Related 7 498 7190 8024 7789 9179
A48 Total 7 545 7267 8 094 7 840 9237
# B~ 7k R RS A BRI 1R o
#  Account-Related Complaints from District Councils, LegCo and Ombudsman.
N
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Based on the population benchmark from the results of the 2006 Population By-
census, the population ﬁgurejlﬁom mid-2001 to mid-2006 have been revised.

The revision has incorporated more estimates of population changes that were not yet
available at the time when the previous population figures were prepared.
Consequently, the per capita consumption figures and population served as from
2001 onwards have been accordingly revised.
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StaTIisTIiICS ON MODE OF PAYMENT 2008/09

A2 5 #8 8 Total No. of Transactions Ak Percentage

B BB In Person 3161215 43.5
T3 By Post 164 143 2.2
H EHIR Autopay 849 703 11.7
A Payment by Phone 1388 432 19.1
AT A EHE B HATM 574112 7.9
44 L5002 Tncernet 1135 784 15.6
A8 Total 7 273 389 100.0
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‘WATER CHARGES

BRag K SE o T IR B R iy — JL L FAE U B AR B (B 25 T H A AR B 3 — LS AL H 454 »
The following water rates have been in effect since February 1995 except the rate for Ocean-going shipping purposes which was effective from July 1996.

i) Pk B WHHKS
Category Consumption (%31 F57K) (Per cubic metre)
K HEPUE A k& G ISR &3
Domestic Use Cubic metres every 4 months Rate for every 4 months
%5 — %] First Tier ZHHE I 123777 K First 12 cubic metres %% FREE
%6 " #% Second Tier #AE Y 31 525K Next 31 cubic metres $4.16
%5 = #% Third Tier FHAEERY 19 377K Next 19 cubic metres $6.45
VU4 Fourth Tier HA% For the remainder $9.05
AR K

Non-Domestic Use

% Trade $4.58
A4 Construction $7.11
MY Ocean-going Shipping $10.93
FE2E MY Non-Ocean-going Shipping $4.58
TG FH R 7K HEPUME A K& AU IERLG &3
Fresh Water for Flushing Cubic metres every 4 months Rate for every 4 months
%5 —# First Tier FyHE I 30 375K First 30 cubic metres %% FREE
%5 " #% Second Tier HAER For the remainder $4.58
MRS R
Sea Water for Flushing FREE
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