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Fresh Water Quality [100% complies with WHO Guidelines for 100 100 100
Drinking Water Quality (2006)']
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Salt Water Quality (96% complies with WSD Water Quality Objectives complied complied complied
(95% in 05/06 and 06/07)] with with with

BKHKKE (15 % 30°K)

Fresh Water Supply Pressure (15 — 30 metres) 100 100 LY
Wi 7K KR BE (15 K)
Salt Water Supply Pressure (15 metres) 100 100 100
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Response Time for Attendance to Fault Complaints
o FORBERERCR 7k K ) 100 100 100
Fresh Water Supply Fault (within half a day)
o HAth (FE = APU/NEEA)

Others (within 24 hours) 100 100 LD
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Duration of Planned Suspension of Water Supply complied complied complied
(95% within 8 hours) with with with

Ak =g 2RENAENE + 39,
;J@ﬁﬁﬁﬁfi&_ (ﬁ%&ETEﬂ 3%) . 92.8 933 93.7
ccuracy of Water Meters (inaccuracy not exceeding + 3%)
w2 T RS (TR
Interim Reply to Correspondence from the Public 98.2 97.0 97.0

(10 Calendar Days)
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' The 1993 version of WHO Guidelines was adopted as target in 2006/07 while the 2004 version of WHO Guidelines was adopted as target in
2007/08.
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RESPONSE TIME FOR ATTENDANCE TO FAULT COMPLAINTS
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AccURACY OF WATER METERS INTERIM REPLY TO CORRESPONDENCE FROM THE PUBLIC
92.8% 93.3% 93.7% 98.2% 97.0% 97.0%
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