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Appendix |
EFERKAKEBRARDAKE"
Annual Fresh Water Consumption and Per Capita Consumption*
RKBAKE ANIDRKE
Total fresh water consumption Per Capita Consumption
BEI/5K million cubic metres TI/53%,/ B4 cubic mefres per year
974 955 968 963 951 145 141 142 14 137
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Appendix Il
EBAORERKHEEAD*
Population in Hong Kong and Population Served with Fresh Water Supplies*
2BA0 EaX#tEAO
Population in Hong Kong Population Served with Fresh Water
5 million B5E million
6.73 6.78 6.81 6.86 6.93 6.72 6.77 6.80 6.85 6.92
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Appendix Il

EERKAKERERKHEAO

Annual Sea Water Consumption and Population Served*

EERKAKE

Annual Sea Water Consumption
3811772 million cubic metres
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Appendix IV

BEEHRPFRBBRASTHS

Statistics on Customer Enquiry and Requests for Services

EBSH, B Lefter
EE5585, /6855 Telephone
BB, EB5E Counter
#BE Total

BEEHRBERBZBR

Statistics on Customer Enquiry and Requests for Services

{BZ 818 number of requests

2003
2004
1)
2005 Letter
O EZ@ Letter
) EB5E Telephone 2006
@ 775 Counter 2007
47 Year

2N

2007

399 454
1351370

BRKBEAD

Population Served
B & million

528 533 535 538

B

w

N

2003 2004 2005 2006
19 Year

i8R Appendices

5.44

1

138 596 77175 122 971 200703 265 935
813 320 818 157 730 369 770 265 852 526
359 906 284 881 279 898 358 909
1255238 1138 221 1250 866 1477 370

1351301

1255238

e 1138 221
Counter

1250 866

1477 370
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Appendix V
BERFERMEHF
Statistics on Customer Complaints
BRiF S HRIIRET BRI S HRIRVIRER
Account-Related Non-account-related
HEFBZEE number of Complaints HEFBEZEZE number of Complaints
156 47 77 70 51 6234 7498 7190 8024 7789
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ERIRFHBEIBVIZET" Account-Related? 51
ERIR S HEEIRVILER Non-Account-Related 6 234 7498 7190 8 024 7789
R Total 6 390 7 545 7 267 8094 7 840

* BEED  IASRPFESE RIRSEEIHIRET

# Account-Related Complaints from District Councils, LegCo and Ombudsman. J
* IRIE_BENFDPAMSTATBADRSE » 55— * Based on the population benchmark from the results of the 2006 Population By-census,
FhZ —EBEFDOMAJEIEEFAZE] - AIS5T L= the population figures from mid-2001 to mid-2006 have been revised. The revision has
BB ZERIN L5 - TS EErEs incorporated more estimates of population changes that were not yet available at the
ZEASBUSERT A (RIS LISt - Y » —BE—2F time when the previous population figures were prepared. Consequently, the per capita
DUAREIA SR K B B B RS 93\] el =) /@égj} ., consumption figures and population served as from 2001 onwards have been revised

as well.
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Appendix VI

TEBEC /B \FESEHBINENRSTES
Statistics on Mode of Payment 2007/08

97y B B
Mode (No. of Transactions) Total Number Percentage

FEE In-Person 3116 805 46.7
T By-Post 171753 2.6
E8EIR Autopay 843 878 12.6
1ZHS Payment by Phone 968 564 14.5
RTEBESHE ATM 560 498 8.4
#8482 Internet 1018 452 15.2
#RE Total 6 679 950 100.0
Lip> g

Appendix VI

K&

Water Charges

FREFWAMANON - TIIKBRERYB-—NNAF _BRBER (RENEFEHANRERR—NNNFTRER) -

The following water rates have been in effect since February 1995 except the rate for Ocean-going shipping purposes which was effective from July 1996.

EE ] AXE B HKS
Category Consumption (B1I753%) (Per cubic metre)
EBRAK ZUERAKE SOBERKES
Domestic Use Cubic metres every 4 months Rate for every 4 months
&5 — First Tier RB 0912 11752K First 12 cubic metres 52 FREE
$5__#R% Second Tier #8931 1175°% Next 31 cubic metres $4.16
&5 —#R Third Tier A BNITITTK Next 19 cubic metres $6.45
S500#K Fourth Tier EL&4 For the remainder $9.05
I R R

Non-Domestic Use

52 Trade $4.58
$2ZE Construction $7.1
=S Ocean-going Shipping $10.93
JELZFERAL Non-Ocean-going Shipping $4.58
Fresh Water for Flushing Cubic metres every 4 months Rate for every 4 months
S5 — First Tier 7RBBYI0TI/TK First 30 cubic metres %8 FREE
5 #R% Second Tier L84 For the remainder $4.58

TPRIAEEK RE
Sea Water for Flushing FREE
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