T2 TEREER
Key Performance Indicators

EJBUEE Financial Year
(B Percentage)

#81Z Indicators 05/06 06/07 07/08

B2IKE (100%5S [ FRETLEARR 12004 FPTERICOKERE)

Fresh Water Quality [100% complies with WHO Guidelines for 100 100 100
Drinking Water Quality (2004]1]
B2CKE (96T EXFEBATEBINEIEIR (05/065206/077%95%) ) "HEERE [EER HEBER
Salt Water Quality (96% complies with WSD Water Quality Objectives complied complied complied
(95% in 05/06 and 06/07)) with with with
BKHIKKE (15230K)

100 100 100
Fresh Water Supply Pressure (15 — 30 metres)
B KECOKE (155K)

100 100 100

Salt Water Supply Pressure (15 metres)

E/BUEE Financial Year
(B2 Percentage)

#5142 Indicators 05/06 06/07 07/08

BRI SRRV ]
Response Time for Attendance to Fault Complaints

14

. BKUBEIE (ELRM) e I Lo

Fresh Water Supply Fault (within half a day)

o Hith (EFIWNHR)

Others (within 24 hours) 100 100 100
R LZHNERHOKEREE (95%5%/ V\EFEA) NI=tizt:: E=Ei=tEs NEER
Duration of Planned Suspension of Water Supply complied complied complied
(95% within 8 hours) with with with
KEFRHEEZE (RERENBA L 3%)

Accuracy of Water Meters (inaccuracy not exceeding £ 3%) 92.8 928 93.3
ADLOBHRIVEE (+HEE8)
Interim Reply to Correspondence from the Public 949 98.2 97.0

(10 Calendar Days)

| ZEFh S BNRFRR BN BCEREE DN (YR E LA 1993 EPTELE
"The 1993 version of WHO Guidelines was adopted as target in 2005/06 and 2006/07.

KBE | _EECES/\FER
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Fresh Water Quality Fresh Water Supply Pressure Salt Water Supply Pressure
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100

05/06 06/07 07/08 05/06 06/07 07/08 05/06 06/07 07/08
S Financial Year S Financial Year YHEE Financial Year
B REHERFNERED
Response Time for Attendance to Fault Complaints
100% 100% 100% 100% 100% 100%
100 100
80 80
BKGEmES (EERm) Hit (E_+000gER)
Fresh Water Supply Fault Others (within 24 hours)
(within half a day) 0 0
20 20
0 0
05/06 06/07 07/08 05/06 06/07 07/08
YHEE Financial Year YHEE Financial Year
KEERREE DLSOBHRORKE
Accuracy of Water Meters Interim Reply to Correspondence from the Public
92.8% 92.8% 93.3% 94.9% 98.2% 97.0%
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