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* The figures for 2005/06 are provisional only and are subject to
endorsement by the Waterworks Accounts Committee. The
finalized Water Authority Operating Accounts for the year ended
31.3.2006 will be posted on WSD's website upon endorsement by
the Waterworks Accounts Committee.
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2ERKAKERAGAKE
Annual Fresh Water Consumption
and Per Capita Consumption

RKERkE H
Total Fresh Water Consumption
BEILAK

million cubic metres

2FEAERKE B
Per Capita Consumption
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cubic metres per year
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2003
F19 Year
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2EAORERKMEEAD _
Population in Hong Kong and
Population Served with Fresh
Water Supplies

2BA0 l

Population in Hong Kong

EaokftEAD B

Population Served with Fresh

6.94
6.93

Water Supplies

6.88
6.87

2004

6.80
6.79

2003
F15 Year
B& million

6.79
6.78

2002

6.73

2001

6.72
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Annual Sea Water Consumption
and Population Served

EEFKAKE _

Annual Sea Water
Consumption

255

__ _ BRKEEAD _
Population
Served
2003 2002 2001
F1D Year

B &I J7 K million cubic metres

5.40
5.34

2003
F1D Year
BH& million

5.33
5.28

it % Y
Appendix IV

BEFEAKFABERBERSTHT
Statistics on Customer Enquiry
and Requests for Services

BEFEANABERBEER
Statistics on Customer Enquiry
and Requests for Services

F45 EEEH BB EFEEHHE MEEH,HRE
Year Letter Telephone Counter
2005 122 971 730 369 284 881 1138 221
2004 77 175 818 157 359 906 1255238
2003 138 596 813 320 399 454 1351370
2002 161 246 448 367 390 609 1000 222
2001 163 301 415661 423 008 1001 970
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BEFERRFERSTEHF
Statistics on Written Customer
Complaints
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Account-Related*
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* Account-Related Complaints
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2005 2004 2003 2002 2001 2005 2004 2003 2002 2001
1D Year 1) VYear
FFEZREE Number of Complaints &FFEZREE Number of Complaints
F17 ERIR S REIIR R * ERIR S MBI HYIRER PRk
Year Account-Related* Non-Account-Related Total
2005 77 7 190 7 267
2004 47 7 498 7 545
2003 156 6234 6 390
2002 110 8 926 9 036
2001 73 8 406 8 479

from District Councils, LegCo and

Ombudsman.
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2005/06 FEEIBHEWERN _
BETEE (#E)
Statistics on Mode of Payment
2005/06 (by number)

D7 2005 2005 2005 2006

Mode (No. of -t = ELES =

Transactions) Q2 2005 Q3 2005 Q4 2005 Q1 2006

HEEE

In-Person 775 647 865 485 826 472 760 064 3227668 49.0
B2y

By-Post 51018 51 545 48 374 44 342 195 279 3.0
B8R

Autopay 218 176 222 644 227 897 199 459 868 176 13.2
e

Payment by Phone 243 754 273 094 261 378 232 547 1010773 15.3
RITEEEEH

ATM 128 047 145 504 141 039 129 864 544 454 8.2
WBLm B

Internet 171776 190 766 192 547 189 730 744 819 11.3
FEY

Total 1588418 1749038 1697707 1556006 6591169 100.0
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The following water rates have been in effect since February 1995 except the rate for Ocean-going shipping purposes
which was effective from July 1996.

& FKE BHEHKS
Category Consumption (832 75°K) (Per cubic metre)
EEAK BEA AKE BOEA KE=R
Domestic Use Cubic metres every 4 months Rate for every 4 months
E—R REM 123K RE
First Tier First 12 cubic metres FREE
ER #1831 3L K

Second Tier Next 31 cubic metres $4.16
FE=H B#EEE 193277 K

Third Tier Next 19 cubic metres $6.45
E MR HER

Fourth Tier For the remainder $9.05
EEEAK

Non-Domestic Use

[EES

Trade $4.58
ey

Construction $7.11
M

Ocean-going Shipping $10.93
FERFM

Non-Ocean-going Shipping $4.58
JHRT A% K BEA BKE BOEA KER
Fresh Water for Flushing Cubic metres every 4 months Rate for every 4 months
E—R RER303 5K RE
First Tier First 30 cubic metres FREE
FEH HER

Second Tier For the remainder $4.58
SRR B RE

Sea Water for Flushing FREE
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