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Ms S H CHIU has been working for WSD as a clerical staff
since 1988. She feels that the department has offered her a
harmonious working environment and she is proud of being a
part of such a professional workforce to serve the community.
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Payment of water bills can be conveniently processed at any post office.

KEBEER

LR REMERET  BEEP
REBERIKAFMNNE R ZBEHE
BRE) - KBRET +—F EFH
PIEERKBRIFNEE - FFM
BIRPARLA T HIZKFE o

EERPHKES /O - SI(E
A2 75 R RKZ I FEME
EFFENREERE - FIEER
FPrEIREMHKE - REIILRE

MR
RENFAIE » WEEREKE
R EHE -

HMHTTE

FEEFHIKEDHRKE -
ERR AR EZEKEREI -
J5 B] [ & IR R RYAL2 -
KR RERIK

OUR CHALLENGE

Designing fair and equitable
tariffs that also aid water
conservation.

OUR SOLUTION

A four-tier tariff system
for domestic customers
that ensures overall low
rates but contains a clear
incentive that discourages
unnecessary use of water.

Low Water Charges

Hong Kong customers pay less for high quality fresh water than
their counterparts in most other major cities across the globe.

The tariff freeze on fresh water charges that has been in effect for
11 years, continued over the past 12 months, ensuring that rates
remain below water production, storage and transmission costs.

The domestic rate for water is charged on a four-tier system.

A supply of 12 cubic metres of water over a four-month period,
seen as the minimum necessary for health and hygiene, is
supplied to domestic customers free of charge. Charges beyond



R FRHBHEREHKRERENE  this free supply volume are based on a rising scale that aims to
F - HBUESEEEE - F-H/M  discourage unnecessary use. A second tier of 31 cubic metres
RKE/31 5K - ZBIEIBRZEM s supplied at cost, taking into account the Government subsidy
BRI AR E - E=MAMK  through rates. The third tier of 19 cubic metres is provided at
BARI19FK - BIEZS2RAERKA  non-subsidised production cost and the fourth tier is charged at
W& - FURAABIMWE - B a punitive rate 40 per cent higher than the third tier.
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Charges for non-domestic use such as trade and construction,
FEEAF (P TEEMEET  are set at total production cost after taking into account the
2) - BEMBREMEMEIEZEENK  contribution from rates. Sea water for flushing is supplied free
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Water Charge Received B E B
(by Sectors) A =
Financial Year 2001/02 2002/03 2003/04 2004/05 2005/06
A& $million

TR

Trade 888(919) 753(915) 800(891) 929 919
=

Domestic 1,180(1,317) 617(1,362) 1,143(1,460) 1,418 1,386
BT

Government Uses 144(144) 149(149) 153(153) 144 146
Hth

Others 214(215) 195(199) 184(185) 177 175
A

Total 2,426(2,595) 1,714(2,625) 2,280(2,689) 2,668 2,626
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Water Charge Received o
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BT Government Uses

{£€ Domestic

Bkt Percentage
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Providing quick on-line, one-stop-shop service for the customers is our goal.
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BfERFE Financial Year
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(upper) Water is an essence of daily life.
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(lower) Payment of water bills can be conveniently processed
through PPS terminals at convenient stores.
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and Proportion
of Annual Total

Operating
Expenditure
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BIIREFE Financial Year
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Accounts Statistics | [[7E S 2373700
(As at 31 March 2006)
[SES
Trade 231 000
BUR
Government [
S B FA 7K
Flushing 23900
Miscellaneous 148
&%
Total 2 641 200
2005/06 FEFERAFEAKEDHE
Distribution of Household Average
Monthly Bill 2005/06
21% 16%
LAk above $75 $0
12%
$51-$75
$1-$25
22%
$26-$50
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Bkt Percentage

At present, some 45 per cent of homes pay HK$25 or less a
month. Only 21 per cent pay more than HK$75 with the average
Hong Kong household bill for high quality water comes to

0.25 per cent of the average total monthly spending.

In its annual consideration of tariff charges the Waterworks
Accounts Committee, chaired by the Permanent Secretary for
Financial Services and the Treasury (Treasury), takes into account
a number of factors including the level of subsidy, projection of
income and expenditure and estimated consumption.

Any proposal for change must go to the Executive Council and
pass through the legislative process.

WATER CHARGES
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Poster of new water bill.

Fresh water charges are based on metered consumption. During
the past year meters for 2.37 million domestic accounts and

0.27 million non-domestic accounts were read every four months.
Some 5 000 non-domestic accounts with high consumption levels
were read monthly.

Revenue and Operating Costs

Revenue comes from various sources including chargeable
supplies, fees, licences and reimbursement works. Revenue

from chargeable supplies and government use during the year
decreased by 1.6 per cent to HK$2,626 million. Total revenue,
including Government contribution from rates and free allowance
for the year amounted to HK$5,726 million, an increase of

3.8 per cent.
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Water is essential for greening.
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Meter reader at work.

Total operating costs for the year, based on accrual and full cost,
came to HK$6,257 million, a decline of 1.3 per cent from the
previous year’s figure. This figure includes HK$2,524 million
spent on the purchase of water from Guangdong.

WATER CHARGES
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