+ B TERIRISE
KEY PERFORMANCE INDICATORS

BIEE Financial Year
(A5t Percentage)

RKKE (100% A R EELAL1993FFTE RAKKEIZAE ) 100 100 100
Fresh Water Quality [100% complies with WHO Guidelines for
Drinking Water Quality (1993)]

YGIKIKE (95% A KIEEFTERIKE HEIZ (04/052F1/493% )) HFEiEE FEIEIE HEEE
Salt Water Quality (95% complies with WSD Water Quality complied complied complied
Objectives (93% before 04/05)] with with with
RIKEARKEE(15E300K) 100 100 100

Fresh Water Supply Pressure (15 — 30 metres)

HBKEIKOKEE (155K) 100 100 100
Salt Water Supply Pressure (15 metres)
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BIIEE Financial Year
(A5t Percentage)

EIJ35 55 12 MR R AR 5 O FRF P
Response Time for Attendance to Fault Complaints

o RKHEME (EFXA) 100 100 100
Fresh Water Supply Fault (within half a day)

o Hfth (E= I/ NEFA) 100 100 100
Others (within 24 hours)

IR LB E R HIOKEEER (95% B/ \VINREAY) FEER NHEEER REER

Duration of Planned Suspension of Water Supply complied complied complied

(95% within 8 hours) with with with

IKERERIZE (RERZE BB = 3%) 92.3 94.3 92.8

Accuracy of Water Meters (inaccuracy not exceeding + 3%)

MZEENRAORE (TREER) 100 91.7 94.9

Interim Reply to Correspondence from the Public
(10 Calendar Days)

MRFE-—REFNA—REERF=A=+—Hit
Financial Year = April 1 to March 31
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Accuracy of
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