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TETHFRBERS

KEY PERFORMANCE INDICATORS

BIBEE FINANCIAL YEAR
(B2t Percentage)

182 Indicators 00/01 01/02 02/03 03/04 04/05
RIKKE (100% & [t RE LA 1993FFE 100 100 100 100 100
RIKKEIRAE)
Fresh Water Quality [100% complies with WHO
Guideline for Drinking Water Quality(1993)]
BIKE[95% & KIEE T E KB BT REEE MEEE [FoEE FEEE HaER
(04/05 2 Bl & 93%)] Complied Complied Complied Complied Complied
Salt Water Quality [95% complies with WSD with with with with with
Water Quality Objectives (93% before 04/05)]
RIKHIKOKEE (155K E302K) 99.4 99.9 100 100 100
Fresh Water Supply Pressure (15 — 30 metres)
IR EKIKEE (15K) 100 100 100 100 100
Salt Water Supply Pressure (15 metres)
BB E FINANCIAL YEAR
(B2t Percentage)
182 Indicators 00/01 01/02 02/03 03/04 04/05
B35 5 2R it PR A% 5 A s i
Response Time for Attendance to Fault Complaints
o BUKHEME (FE+RA) 99.4 100 100 100 100
Fresh Water Supply Fault (within half a day)
o Hith (FE—+I/ N A) 99.9 100 100 100 100
Other (within 24 hours)
KRS R E R K ERER (95% 7\ NRF A7) HEER MaEE [FEEE [FEEE FaER
Duration of Planned Suspension of Complied Complied Complied Complied Complied
Water Supply (95% within 8 hours) with with with with with
IKEREFEIRE (RERETHBAL3%) 91.1 91.5 91.7 92.3 94.3
Accuracy of Water Meter
(inaccuracy not exceeding = 3%)
VIFZEEDHRORE (HEER) 99.8 99.8 99.5 100 91.7

Interim Reply to Correspondence from
the Public (10 calendar days)

MHRFE-—mEFONA-—BEERF=A=+—HIt
Financial Year = April 1 to March 31

K% E 2004-2005 & 3§



RIKKE RIKAEKKE EKAEKKE
FRESH WATER FRESH WATER SALT WATER

QUALITY SUPPLY PRESSURE SUPPLY PRESSURE
B9tk Percentage B 5tk Percentage B 5tk Percentage

B [E Financial Year
04/05 [ 100

oz/04 HENNRRRRRRNNRRNRRNNNRRNARNEN 100
0203 NENNNRRNRRRNRRRRRNNNRRNARNEN 100
o1/02 NENRRRRRRRRNRRRRRNNNRRNARARN 100
oo/o1 MENENRRRRRNRRNRRNNNRRNARARN 100

B B4E [ Financial Year
04/05 [ 100

o3/04 HENRRRRNRRRRRRNRRNRRRNRRRNEN 100
02/03 HENRRRRNRRRRRRNRRNRRRRRRNNEN 100
o1/02 HENRRRRNRRRRRRNRRNRRRERRNEN 999
oo/o1 HENRRRNNNERRRRNNRRNRRRRANEN 994

B B4E [ Financial Year
04/05 [ 00

o3/04 HNNNNRENNRRRRENNRRNRRNRRNEEN] 100
02/03 NNNRNRENNRRNRENNRRRRRRRRNEEN] 100
o1/02 HENNNRENNRRRRENNRRRRRNRRNEEN] 100
oo/o1 HENNNNENNRRNRENNRRNRRNRRNEEN] 100

S R R R AR

RESPONSE TIME FOR ATTENDANCE TO FAULT COMPLAINTS

RAKBEESE (¥ RA)
Fresh Water Supply Fault (within half a day)

Hith FE= 1+ 1W/NEFR)
Other (within 24 hours)

B b Percentage

B 7tk Percentage

B IR fZ Financial Year
04/05 [ 100

03/04 HENNRNENRNNRRRRRRNRRRRNRRRRRRRRRR NN RNRRRRNN 100
02/03 NENNRNNRRNNRRRRRRNARRRRRRRRARRR AN RNRRRRNN 100
01/02 NENNRRENENNRRRRRRNRRRRNNRRRRRRRA NN RNRRRRNEN 100
oo/o1 NENNNNNRENNRRRNENNRRRNRNRRRRRRRNNRRRRNNARENEN 904

B IR fZ Financial Year
o4/05 [ 100

o3/04 MENNNRNNRRNNRRRRRNARRRRRRNRRRRRRRNRRRRNRRRRNEN 100
o203 HINNNRNRERNNRRRRRNARRRNRRRRNRRRA NN RNRRRNEN 100
o1/02 MENNNRNRRRNNRRRRRNRRRRRRRRRRRRRA NN RNRRRRNEN 100
oo/o1 MENNNNNRRNNNRRRENNRRRRRNRRRRRRR NN NNANANNE oo

IKERERRZE
ACCURACY OF WATER METER

L EEHRIRE
INTERIM REPLY TO CORRESPONDENCE
FROM THE PUBLIC

B 7tk Percentage

B 7tk Percentage

B B4E [ Financial Year
04/05 [ 513

os/04 HERRNNNRRRRNRRRENRRRRNRRNNNARRNRRRNNNRAN NN 523
0203 NRRNNNRRRRRRRRENRRRRRRRRNRNR NN AR o1
o102 HERRNNNRERRRRRRNNRRRRRRRRNRRRRN NN NNARRRNEN 015
ooo1 INNRNNNRRRRRRRRENRRRRRRRRNRRRAN NN NNNARNEN o1

B B4E [ Financial Year
04/05 [ ey

03/04 NRRNNRRNRRRRRENNRARRNNRRRRRR NN NARRN AR 100
02/03 NERNNNERNRRRRENNRRRRRNRRRR R AR NAARRRARNEN 955
o1/02 NERRNNENRRRRRNNNRR RN NARR RN RARA R AN 008
oo/o1 NRRNNNENRRNRRNNNRRRRRNNRRR RN AR NN AN 008
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