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* The figures for 2004/05 are provisional only and are subject to endorsement by the Waterworks Accounts
Committee. The finalized Water Authority Operating Accounts for the year ended 31.3.2005 will be posted on
WSD's website upon endorsement by the Waterwork Accounts Committee.
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2ERKAKERAYAKE
ANNUAL FRESH WATER CONSUMPTION AND PER CAPITA CONSUMPTION

FZ Year

2004 139

955

2003 IIIIIIIllllllllllllllllllllllllllllllllllllllll 974
143

2002 IIIIII'lllllllllllllllllllllllllllllllllllllll 949
140

2001 IIIIII'llllllllllllllllllllllllllllllllllllll\940
140

2000 IIIIII'llllllllllllllllllllllllllllllllllllll 924
139

1999 IIIIII'lllllllllllllllllllllllllllllllllllll o1
138

1998 IIIIII'lllllllllllllllllllllllllllllllllllll 196
140

1997 IIIIIIIlllllllllllllllllllllllllllllllllllll 913
141

B a/KEmRKE
Total Fresh Water Consumption
BEMLK
Million Cubic Metres

1996 IIIIIII!4!1llllllllllllllllllllllllllllllllllll928 B EEABAKE

1995 IIIIIIIFllllllllllllllllllllllllllllllllllll 919
149

Per Capita Consumption
SKREE

Cubic Metres Per Year

2ERKAKERERKHAEAD
ANNUAL SEA WATER CONSUMPTION AND POPULATION SERVED

2% 8KAKE Annual Sea Water Consumption

FEFKMEAD Population Served

HEXJ7K Million Cubic Metres

BAE& Million
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FZ Year
2004 [ 255

2003 HENNENRNENRNNNRNNNRNNNRNEN 24
2002 HENNENRENEENNNRNNNRNNNREN 35
2001 HNNNENRENNRNNNRNNNRNNNRNEN| 26
2000 HENNNNERNNRNNNRRNNRRNEEN] 229
1999 HENNRNNERRNNRRNNRNENER 212
199 HENNNNNNRRNNRRNNRNNEE| 19

1997 HNNNRNNNRRNERRNNRNNEN 1o

199 HENNRNNNRNNNRNNNRNEN &5

1995 HENNNNNNRRNNRREENR 55

FZ Year
2004 [ 5.0

2003 RENNENENNNNNRNNNNNERNNNNEE] 524
2002 AENENNRNNNENRENNNNENNNNNEE] 533
2001 HENNNERNNRRNNERNNNRNNNRNNN] 528
2000 HENENERNNRENEERNENRNEENNEN 524
1999 HENENNNRRNNNRNNRRNNNNNNERN 58
199 HENNRNNRRNNNRNNRENNNRNNEN 27
1997 HNNERNNRRNNERNNRRNNERNEE] 591
199 HNNNNNNRRNNNRNNRRNNRNEN] 4«72

1995 HEEERARERARERAERRAREAT 440
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2EBAORERKEEAD
POPULATION IN HONG KONG AND POPULATION SERVED WITH FRESH WATER SUPPLIES
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m ERKEEAD

Population in Hong Kong
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Water Supplies

[

EEEHRPFEREERGTHT
STATISTICS ON CUSTOMER ENQUIRY AND REQUESTS FOR SERVICES

|

2004 77,175 818,157 359,906 1,255,238
2003 138,596 813,320 399,454 1,351,370
2002 161,246 448,367 390,609 1,000,222
2001 163,301 415,661 423,008 1,001,970
2000 166,084 369,288 418,927 954,299
1999 181,874 366,977 383,451 932,302
1998 183,252 361,082 328,212 872,546
1997 232,919 382,121 347,739 962,779
EFEARPEREESR

STATISTICS ON CUSTOMER ENQUIRY AND REQUESTS FOR SERVICES

|

{EZ2E Number of Requests

F[Z Year
2004

2003
2002
2001
2000
1999
1998
1997

=T
Letter

Telephone

954,299
932,302
872,546

962,779

1,000,222
1,001,970

1,255,238

1,351,370
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Appendix Vl gﬁ&ﬁﬁ1$n}bﬁ—f§i$
STATISTICS ON CUSTOMER COMPLAINTS
HR S ERMVIREF Account-Related Bk S ERBIAVIZER Non-Account-Related
A EZEE Number of Complaints A EZEE Number of Complaints
2 Year FZ Year
2004 47 2004 7,498
2003 156 | 2003 6,234
2002 110 2002 8,926
2001 73 2001 8,406
2000 45 2000 7,477
1999 37 1999 15,253
1998 15 1998 29,086
1997 47 1997 34,197
149 Year EE0R 5 A BRI ERF Account-Related E2IR 5 ERIRYIREF Non-Account-Related g Total
2004 47 7,498 7,545
2003 156 6,234 6,390
2002 110 8,926 9,036
2001 73 8,406 8,479
2000 45 7,477 7,522
1999 37 15,253 15,290
1998 15 29,086 29,101
1997 47 34,197 34,244
My g%t . N
s T 2004/2005F EREH B ENSRTEHT BE)
STATISTICS ON MODE OF PAYMENT 2004/2005 (BY NUMBER)
PE 2004 5 =% 2004 5=Z 2004 M= 2005 £ —Z e =Ll 4
Mode Q2 2004 Q3 2004 Q4 2004 Q1 2005 Total Percentage
naEs
In-Person 763,229 833,368 793,513 767,469 3,157,579 48.5%
LY
By-Post 52,420 54,219 49,207 47111 202,957 3.1%
BEER
Autopay 210,767 222,109 218,861 216,980 868,717 13.3%
BER
Payment by Phone 248,170 351,150 327,634 239,893 1,166,847 17.9%
IRITEEEE K
ATM-JETCO 124,741 135,579 130,634 128,955 519,909 8.0%
Hras
Internet 135,597 151,667 150,286 159,773 597,323 9.2%
Total 1,534,924 1,748,092 1,670,135 1,560,181 6,513,332 100.0%
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K&
WATER CHARGES

BoEF M AR - THPKBREEG M — AN F = ARGER REEEFHMAKRERR—AARFERER -

The following water rates have been in effect since February 1995 except the rate for Ocean-going shipping purposes

which was effective from July 1996.

3 kg B HKS
Category Consumption (831 753K) (Per cubic metre)
FEE K SEAAKE SOEA KRE=E
Domestic Use Cubic metres every 4 months Rate for every 4 months
F— BEWI12 K R
First Tier First 12 cubic metres FREE
B HE1gm 31 3K

Second Tier Next 31 cubic metres $4.16
B/ B#EBHN 195K

Third Tier Next 19 cubic metres $6.45
EJUtE Hep

Fourth Tier For the remainder $9.05
EFERK

Non-Domestic Use

[SES

Trade $4.58
==

Construction $7.11
RFEM

Ocean-going Shipping $10.93
FERF M

Non-Ocean-going Shipping $4.58
SRR A% K SOEA AKE SOEAKRE=R
Fresh Water for Flushing Cubic metres every 4 months Rate for every 4 months
E— BEM 305K *E
First Tier First 30 cubic metres FREE
B Her

Second Tier For the remainder $4.58
SRR Ak %&
Sea Water for Flushing FREE
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