BIBEE Financial Year

1542 Indicators 98799 99/00 00/01 01/02 02/03
RIKIKE (100%FF & [ RETELAE] 1993FFTEIRAE) 100 100 100 100 100
Fresh Water Quality (100% compliance with

WHO Guideline Standards 1993)

BKKE (93%fF & /KB EFME MK E 1E1IR) 100 100 100 100 100
Salt Water Quality (93% compliance with WSD

Water Quality Objectives)

RIKHIKE (15K E305K) 100 100 99.4 99.9 100
Fresh Water Supply Pressure (15 — 30 metres)

TERAEIKER (15K) 100 100 100 100 100

Salt Water Supply Pressure (15 metres)

BIBEE  Financial Year

}8#Z Indicators 98/99 99/00 00/01 01702 02/03

B35 BRI iR PR AR B A I ]

Response Time for Attendance to Fault Complaints

» RUKEERIE GREEFETEIERN) 99.9 99.3 99.4 100 100
Fresh Water Supply Fault (normally within
half a clear working day)

» At CREEZTI/ER) 99.4 99.9 99.9 100 100
Others (normally within 24 hours)

ITBSE BN T KT R (95%KY ) /N A) 100 100 100 100 100

Duration of Planned Suspension of

Water Supply (95% within 8 hours)

KRR E (R Z 122 TR B + 3%) 90 90.7 91.1 91.5 91.7

Accuracy of Water Meter

(inaccuracy not exceeding 3%)

NFEIEHREARE (HEZER) 99.8 99.9 99.8 99.8 99.5

Interim Reply to Correspondence from (HELHEX)

the Public (10 calendar days) (10 working days)

HMBFE=HEFNA—AEEEF==—+—HIF
Financial Year = April 1 to March 31
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