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Visitors show interest in the display panels at
a roving exhibition.
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As a responsible and responsive public service provider, we are
mindful of the need to reach out to the public to seek community
support for our work and to promote public understanding of water
supply issues. For this purpose, we carry out wide community
consultation on our major projects and launch various education and
communication programmes on such issue as water quality in buildings.

COMMUNITY SUPPORT

For the major project of replacing and rehabilitating 350 kilometres of water mains under the Underground
Asset Management Plan, we continue to enlist the support of the 18 District Councils through effective
consultation and liaison.

We have also maintained effective communication with the public for the water supply to South East
Kowloon Developments project by keeping the Area Committees abreast of work progress as well as traffic
and environmental issues.

IWA AWARD WINNER

The video ‘150 Years of Water Supply — We Care for You’ won top prize of the Audio Visual Category
at the International Water Association (IWA) Public Relations Awards 2001. The video highlights WSD’s
work and its endeavour to cultivate a customer-focused culture.

PR WEEK AWARD

We achieved a great deal of success in publicizing our work through a varied
programme of activities in celebration of the 150 Years of Water Supply in Hong
Kong last year. In addition, this won us the award of the winner for the public
category from the international magazine, PR Week, for achieving excellence in
public communications.

The celebratory activities held included a carnival, exhibitions, roving talks, a
walkathon, publications of a commemorative book on the history of Hong Kong
water development, and a special stamp issue.

PR Week K # -

SEM | NARS PR Week Award.

Seminars for targeted groups form an integral part of our public communication
programme and prove to be an important means for enhancing public interest in
water supply issues. During the year, we held a seminar on ‘Quality Life Needs
Quality Water’ at the City University.
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Pupils learn about the operation of water meter displayed at the 36th Product Expo.
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The Director shows the District Council Members the model of the
Ngau Tam Mei Water Treatment Works at the Inter-flow Day.
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Demonstration of leak detection equipment

to visitors during the Open Day of Ngau
Tam Mei Water Treatment Works.
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ROVING EXHIBITION AT HOUSING ESTATES

To ease customers’ concern over the quality of water from their taps, a set of exhibition panels illustrating
customers’ responsibilities with regard to their internal plumbing systems and emphasizing the quality
of potable water has been made available for property management companies to display at their housing
estates. The panels were displayed at more than 11 housing estates during the year.

ROVING EXHIBITION AT SCHOOLS

To raise students’ interest and awareness of water supply issues, a set of display panels about water
sources and treatment processes was sent around to various schools. Over 28 schools joined the roving
exhibition in the year.

ROVING TALKS

We launched the “WSD Ambassadors Talk-to-the-Public Programme” as one of the celebratory activities
for the 150 Years of Water Supply in Hong Kong. In view of the favourable response, the programme
was continued with more talks and visits made to schools and community centres in the year.

PRODUCT EXPO

WSD has been making use of every opportunity to reach out to the public. During the year, we participated
again in the annual Product Expo held at the Tamar Base where display panels were put up in the booth,
and leaflets were distributed. Staff were present to talk about WSD’s work and water quality. The WSD
booth was visited by several thousand visitors.

OPEN DAY

As an effective way to make known the water production process, Open Days and guided tours of water
treatment works are regularly conducted for school children, and the public in general. Some 8 400 children
and adults visited water treatment works at Sha Tin, Pak Kong, Ma On Shan, Ngau Tam Mei and Au Tau
during the year. An Open Day cum Inter-flow Day was held at Ngau Tam Mei Water Treatment Works in
January 2002 for members of all the 18 District Councils to have a direct dialogue with the Director and
the WSD senior management and to exchange views on water supply issues.

ADVERTISEMENT AT
MTR STATIONS AND
MAJOR TUNNELS

To attract public attention on
the message ‘Quality Life Needs
Quality Water’, colourful and
eye-catching advertisements
carrying the slogan were placed
in Mass Transit Railway (MTR)
stations and major road tunnel
entrances. Attractive banners
are also put up at our Regional
Offices.

FHHEMER B E RN EHERE
Colourful banner outside the Mong Kok Office.
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Advertisement carrying the slogan “Quality Life Needs R H)—E

Quality Water” at a Mass Transit Railway Station.
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RTHK DOCUMENTARY

Water supply projects in the rural areas and
leak detection work were featured in the
half-hour RTHK television series ‘Working
Generation’ sponsored by the Civil Service
Bureau and shown on Cable TV and Pearl
Channel. This documentary serves to bring
to light those efforts and work of civil servants
unknown to most of Hong Kong people.

NEW PUBLICATIONS

Being an important means of publicity, new
publications issued in the year included new
edition of “Consumer Guide Book”, leaflet
on the Water and Sewage Charges
Concession and revised information leaflet
on fishing at the reservoirs.

AEBME FLEEE TR EE "RYLIER" 898 IE -
O U R W E B S | T E WSD staff participating in the production of the RTHK
television series “Working Generation”.

The WSD homepage is an important and

increasingly popular source of information. The public can now download most of our publications and
periodicals such as annual reports, the Water Link newsletter, WSD Standard Drawings, circular letters
issue to plumbers, and the Performance Pledge. There are also a directory on water supply fittings and
pipes and a directory of licenced plumbers.

FISHING IN RESERVOIRS

To strike a balance between ecological conservation and public leisure, we issue fishing licences for the
17 impounding reservoirs in the off-breeding season under certain conditions, including restrictions on
the method of fishing and the size of fishes caught. Some 7 200 licences valid for three years were issued.

RECREATIONAL ACTIVITIES IN RESERVOIRS

In response to public opinions expressed in the consultation for long-term planning, consideration is
being given to the possible use of selected impounding reservoirs for non-motorised, well-managed and
modest-scale recreational activities such as rowing, canoeing, sailing, windsurfing etc. Public consultation
will be conducted by the government on this issue.

CATCHMENT AREAS

About one third of Hong Kong’s territory is taken up by catchment areas, which are essential for rainfall
collection. The ecological environment in these scenic areas is well protected with the help of the
Agriculture, Fisheries and Conservation Department. Most of these areas are designated as country parks
which provide a variety of recreational facilities and attract many local and overseas visitors.
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