PERFORMANCE

FZB INDICATORS

T AR

« RIKKHE - Fresh Water Quality

o i 7KKE - Salt Water Quality

o RIKHIKE - Fresh Water Supply Pressure

o 7K K ER - Salt Water Supply Pressure

o B35 R IR MR IR AR O R - Response Time for Attendance to Fault Complaints

o IKERETEIRE - Accuracy of Water Meter



r
-
[




FEMITHERBRIEE - Key Performance Indicators

%2 Indicators 97/98 98/99 99/00 00/01 01/02
RIKKE (100%7F A th SRET AR BATE BB %E) 100 100 100 100 100

Fresh Water Quality (100% complies with
World Health Organization Guideline
Standards 1993)

WK KE (93%FF & /KT E P E IR E $51R) 100 100 100 100 100
Salt Water Quality (93% complies with WSD
Water Quality Objectives)

RIKHIKEE (157KE300K) 100 100 100 99.4 99.9
Fresh Water Supply Pressure (15 — 30 metres)

7K AR IR EE (155K) 100 100 100 100 100
Salt Water Supply Pressure (15 metres)

RKKE 7%\ =1
Fresh Water Quality Salt Water Quality
(A17LE) (Percentage) (A17LE) (Percentage)
MBEFE BFE
Financial Year Financial Year
00/01 100 00/01 100
99/00 100 99/00 100
98/99 100 98/99 100
97/98 100 97/98 100
RIKAEKE a7k ok R
Fresh Water Supply Pressure Salt Water Supply Pressure
(H1ALt) (Percentage) (H1ALt) (Percentage)
BBEE BEE
Financial Year Financial Year

98/99 98/99
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97/98 100 97/98 100

B R = i FEP A —HE2E4F = H=+—HIF Financial Year = 1 April to 31 March

16 * k#E 2001-2002 F3§



52 Indicators 97/98 98/99 99/00 00/01 01/02

235 BRI B PR AR B O B i
Response Time for Attendance to Fault Complaints

o RIKHESE (EFXRA) 99.8 99.9 99.3 99.4 100
Fresh Water Supply Fault (within half a day)

o Hth (EZ+I/NERA) 99.1 99.4 99.9 99.9 100
Others (within 24 hours)

TR LB EF KR ER (95% N2 R\ NE) 100 100 100 100 100
Duration of Planned Suspension of
Water Supply (95% within 8 hours)

IKERERIZE (R E12E TR +3%) 88.9 90 90.7 91.1 91.5

Accuracy of Water Meter
(inaccuracy not exceeding 3%)

M EETRARE (HEER) 99.4 99.8 99.9 99.8 99.8
Interim Reply to Correspondence from (+1ETEX) (HELEX)
the Public (10 calendar days) (10 working days) (10 working days)
E5 R IB IR IR SR A R RIS T HE E AR ER
Response Time for Attendance to Fault Complaints Duration of Planned Suspension of Water Supply
(A17LE) (Percentage) (A17LE) (Percentage)
g 3
MFE BKEIEEE (22 K R) u Hth =+ /NS %) Finar;fffi’;
Financial Year Frgsh_ Water Supply Fault Others (within 24 hours)
(within half a day) 01/02 100
il
01/02 00 00/01 100
100
99.4
97/98
.
99/00
99.9
99.9
98/99
99.1
IKERETEIRE AL EBEHRNRE
Accuracy of Water Meter Interim Reply to Correspondence from the Public
(A17LE) (Percentage) (A17LL) (Percentage)
MFE MBEFE
Financial Year Financial Year
01/02 91 01/02

91.1 00/01

|I

00/01
99/00 99/00

98/99 98/99

97/98 88.9 97/98

B FE =B FFEP A —HEREF = FH=+—HIt Financial Year = 1 April to 31 March
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