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Secretary for the Civil
Service, the Hon Joseph
W P Wong, GBS, JP
visited the Department
and met senior
management as well as
staff representatives.
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Members of the
Advisory Committee on
the Quality of Water
Supplies made their
second visit to the
Dongjiang Water
Supply System.
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The video ‘150 Years of
Water Supply — We Care
for You’ won top prize in
the Audio Visual
Category of the
International Water
Association (IWA)
Public Relations Awards
competition for the
year 2001.
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Advertisements giving
the public the message
that ‘Quality Life Needs
Quality Water’ were
placed at MTR stations
and major road tunnel
entrances.
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The seminar entitled
‘Quality Life Needs
Quality Water’ drew

over 500 participants at

the City University of
Hong Kong.
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Mr. Hugh Phillipson
retired from service and
Mr. William C G KO,
succeeded him as the
new Director of Water
Supplies.
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1SO 9001 certification
was awarded to
Mechanical and
Electrical Projects
Division, Operational
Regions for attendance
to mains bursts and
leaks as well as
complaints handling and
Regional Administration
Division for leak
detection activities.
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WSD won top prize in
the public sector
category competition
organized by PR Week,
the international public
relations magazine.
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Some 700 visitors
attended the Open Day
at the Ngau Tam Mei

Water Treatment Works.
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An Inter-flow Day
inviting all members of
all the 18 District
Councils was organized
at Ngau Tam Mei Water
Treatment Works.
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In the competitions
organized by the
Efficiency Unit of the
Chief Secretary for
Administration’s Office,
WSD won the Gold
Award for being most
informative and the
Bronze Award as being
best overall in

the Performance
Pledges Awards.

01/2002

BUi% B Rl & B AR R SR
B EMmE S HER R
RIZERFABEEER °
The Hon Donald Tsang,
GBM, JP, Chief Secretary
for Administration,
presents the second
runner-up prize of the
Customer Service
Excellence Award to

the Director.



