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Proforma

Request for Proposal (RFP) for
Provision of Services by Payment Platforms
in Conjunction with the Promotion of Electronic Billing
for the Water Supplies Department

To : 	Water Supplies Department
	(Attn. Ms Rainbow CHAN, TA/CA)
[by fax: 2829 4662 or email: ebill_bcu@wsd.gov.hk]

In response to the RFP of the Water Supplies Department, my/our company, with contact details provided in Part 1 below, would like to provide the following proposal for the Government’s reference: 

Part 1 – Contact Details

From:  
(Name of the Company): _______________________________________________________
(please fill in)

Name and Post of Contact person: _______________________________________________
(please fill in)

Email:___________________________       Telephone no.:________________________
(please fill in)					   (please fill in)
-----------------------------------------------------------------------------------------------------------------

This document does not constitute any offer or invitation / solicitation of any offer in connection with the exercise described herein.  Neither this document nor any activities in connection therewith shall create any legal obligations or liabilities in any way on the part of the Water Supplies Department (WSD) or the Government of Hong Kong Special Administrative Region.  Neither this document nor anything contained herein shall form the basis of any contract or commitment whatsoever.  In responding to the RFP, a respondent shall be deemed to have agreed to all the terms of this RFP.


	
Note to Companies

1. If your company has more than one proposals that may meet the requirements of the RFP, please complete and return, together with relevant supporting documents, one set of Proforma for each different proposal.


Part 2 – Implementation Proposal

Please submit your proposal which should cover the following aspects and attach supporting documents, if any.  Please use separate sheets if needed.

	(a)
	Information and background of your company and the services provided to support promotion of e-bill and settlement of bills.

	
	




	(b)
	Detailed description of the promotion offer(s) to the new and / or existing e-bill subscribers of the WSD, including the rebate, coupon and add-on services to be provided to the e-bill subscribers.

	
	




	(c)
	Past experience in providing services of similar nature.

	
	




	(d)
	Details of technical and customer services support to be provided.

	
	




	(e)
	Details of case management system / platform to be provided.

	
	




	(f)
	Details of reports / statistics on the promotion offered to be provided.

	
	









Part 3 – Composition of Service Team

[Note: The proposed Service Team shall consist of System Analysts and Customer Service Representatives.]

The following Service Team will be set up and deliver the required services:

	Position
	No. of Staff
	Background and
Qualification
	Job Duties

	
	
	
	

	
	
	
	

	
	
	
	




Part 4 – Other Relevant Information for Consideration

Q1. Any additional services to be provided (optional):

	










Q2. [bookmark: _GoBack]Any other suggestions / comments (optional):

	










END
