
水務易eWater

STEP 3 STEP 4

Manage Water Accounts 
- Apply for e-Bill Service (1/2) 

STEP 1 STEP 2

Click the Water
Droplet Icon

Click [Water Billing] Click [Apply for e-Bill
Service]

Read the Agreement and 
Click [Accept]



水務易eWater

STEP 6 STEP 7 STEP 8

12345678900

7816598345

Manage Water Accounts 
- Apply for e-Bill Service (2/2) 

STEP 5

Input the information
and Click [Continue] 

Input the information
and Click [Continue] 

Input the information
and Click [Submit] 

Completed the
Application



STEP 1 STEP 2 STEP 3

水務易eWaterManage Water Accounts 
- Read and Download Water Bill

Click [Water Billing]
Click [Account] and [Water Bills]
to see water bills issued in the

past 24 months*

Choose the bill that you would like
to view. Click [Download] to

download the PDF bill

FLAT 01,11/F, TAI MAN MANSION
5 TAI MAN STREET, CHEUNG SHA WAN, KOWLOON

12345678900

*If you have applied for e-Bill Service, you can see
water bills issued in the past 24 months.

FLAT 01,11/F, 
TAI MAN MANSION
5 TAI MAN STREET, 
CHEUNG SHA WAN, KOWLOON

FLAT 01,11/F, 
TAI MAN MANSION
5 TAI MAN STREET, 
CHEUNG SHA WAN, KOWLOON

12345678900



水務易eWater

STEP 2 STEP 3 STEP 4STEP 1

Manage Water Accounts 
- Taking Up of Water Account (1/2) 

Click the Water
Droplet Icon

Click [Water Billing] Click [Application for Taking
up of Water Account]

Read the Agreement
and Click [Accept]



STEP 5 STEP 6 STEP 7

水務易eWaterManage Water Accounts 
- Taking Up of Water Account (2/2) 

Input the required information or use
＂iAMSmart＂to input information and

Click [Continue] 

Input [CAPTCHA code] and
Click [Submit]

Completed the
Application

9691571697



水務易eWater

Read the Agreement and 
Click [Accept]

Manage Water Accounts - Closing of Water Account 
and Refund of Deposit (1/2) 

STEP 1 STEP 2 STEP 3 STEP 4

Click the Water
Droplet Icon

Click [Water Billing] Click [Application for Closing of
Water Account and Refund of

Water Deposit]



水務易eWater

STEP 5 STEP 6 STEP 7

Input the information
and Click [Continue] 

Input [CAPTCHA code] and
Click [Submit]

Manage Water Accounts - Closing of Water Account 
and Refund of Deposit (2/2) 

Completed the
Application



水務易eWater

DOWNLOAD NOW
eWatereWater

All-in-One New Mobile App

www.wsd.gov.hk/en/customer-
services/ewater-mobile-app/

For more details 


