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Cantonese Other Languages
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Talk to Operator

Application
Procedures and Request for Forms
General Matters

Self-reading of Report Water Overcharge
Water Meter of Subdivided Units

Water Suspension and
Plumbing Matters

Giving Up and Taking

EIEAees Up of Consumership
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Planned Water Suspension | Billing Information

Application for Giving Up
Taking up of Consumership and Taking Up of

on 11 hip

Change of Consumership
and Deposit Refund
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Change of Consumership
(WWO0 1)
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Hong Kong Island Bill Enquiry Taking up of Consumership

Giving Up of Consumership Water Supply Matters

‘

2 2

p
Latest Water Consumption
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New Territories High/Low Consumption

Termination of Consumership|
and Refund of Water Deposit
(WWO 243)

Water Deposit Matters Giving up of Consumership Billing Matters
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CoC Application or Enquiry
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Request for Forms Water Deposit Matters

Application for Water
_—r —_ Supply
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. Reason for Issuing High
Outlying Island Consumption Notice
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Taking up of Consumership
(WWO0 1)
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Request for Forms

Application for New Water
Supply or Request for work ta

General Enquiry

be carried out by the Water

Giving Up of Consumership Application for Aurthority (WWO 542)

(WWO 243) New Water Supply Water Safety Plan Subsidy

Scheme or The Action Plan
for Enhancing Drinking
Water Safety in Hong Kong

Water Supply and Reason for Issuing Low
Plumbing Matters Consumption Notice
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Installation / Alternation of
Inside Plumbing
(WWO 46) 3
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Supply for New Building
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Advice on High Consumption

Application for Water Supply
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Refixing of Water Meter

Report Water

Change of Mailing Address Overcharge of
(WWO 227) Subdivided Units
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Water Supply Matters Meter Test
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Installation of Seperate
Meters Plumbing Licence Form
(WWO 495)
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How to Lodge a Dispute
about High Water Charge
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Plumbing Matters
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Application for New Water
Supply or Request for work ta

Installation of Electric

Autopay Form

Calculation of Water and

Water Heatfn‘r and Water Sewage Charges be carried out by the Water (WWO 1054)
Purifiers Aurthority (WWO 542)
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eren e R e Water Charges Calculation 5
Installation / Alternation of
T —" Inside Plumbing 1
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Sewage Charges Calculation Customer Suggestion Survey

Payment and 2

Change of Address Excellent Service
' Commendation Form

Payment Information and

Change of Address

1

4 Payment Methods

Payment Methods
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Enquiry Centres

Enqiury Centres
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Change of Mailing Address
Form (WWO 227)
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Change of Mailing Address
Form (WWO 227)
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Autopay Form
(WWO 1054)
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Autopay Form
(WWO 1054)
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Application for Licence

1

Fishing Licence

PS. This is a simplified call flow diagram that major options are shown only
* Update on Sep 2023 Request for Form

for Plumber Licence




