2022/235FE l

ER{SEOAAE
2022/23
Achievements

2023/245E B
REER
2023/24

Services

Performance Targets

UHRBEBEFERABA  99% EIER
RO REL =R Target achieved
Success rate of measurable

incoming calls connected to

Customer Telephone Enquiry

Centre

BEEEFRBARNLE  94% E3ER
Success rate of calls Target achieved
connected to operators

EREFRBAREREN  75% THBOY EIER
HE(B2R%) 75% not more than 30 Target achieved
Waiting time for operator seconds

service (Emergency Nature)

\ H{thARF% Other Services )

9 I
Application for fishing licence
° HEFAFE SEIEX 99.16%
by post 3 working days
s REMERE 10988 99.95%
in person 10 minutes
NLEEHTRARE 1087 A 99.99%
Interim reply to 10 calendar days
correspondence from the
public
B 78 K HR [ 0 R R 10X 99.95%
Reply to application for 10 working days
plumber licence
RITBFZRRBREFE 708 EIRE
By 038 70 nos. Target achieved
Conducting publicity
campaigns and seminars for
promotion of combating
unauthorised water
consumption
BEERFLRKREE 2% EIER
WIXABREAETEH Target achieved

Initiating an investigation
after receiving a complaint on
suspected unauthorised
water consumption within
one day

vi.

vii.

Viii.

Xi.

Xii.

Xiii

Xiv.

XV.

XV

XVil.

v 202324 F EBRTE M BRI o 2022123 F EMRBHBR [BAKE] -

v Revised description of service for 2023/24. Description of service in 2022/23 was
“Salt water quality” .

MR IR KA B R R BBk R ERBEAK o

Flushing water refers to the saltwater and recycled water supplied by WSD for

flushing purpose.

RTERGNRE  BARGEAREORIERKE

Minimum residual head in the distribution systems except at their extremities.

V 202324 F BT B BRAFH B © 202223 FENRBHBR [HAKE @K -

v Revised description of service for 2023/24. Description of service in 2022/23 was
“Supply pressure — salt water supply” .

BEBKGETE R kZISRRABRKERRMAELEIKE -

Including cases of no fresh water supply; polluted fresh water supply; and internal

fresh water pipe burst likely to cause flooding.

V202324 FESRT R MBRIERIER o 202223 FE MR HBH [EREE - BKRE

B’E] -

v Revised description of service for 2023/24. Description of service in 2022/23 was
“Duration of supply interruption due to salt water main burst” .

SREHRAKS U « KFSKERMY  MEGRAPHETEBINE  BEFE

REZSHERRAX

Emergency temporary water supply, which will normally not be provided for supply

interruptions expected to last for not more than 3 hours, will be provided in the form

of standpipes, water tanks or water wagons.

RERFRERR -

Processing time.

V 202324 EERT A MRS B 1 © 202223 BRI EER [100% M52 R ©

v Revised performance target for 2023/24. Performance target in 2022/23 was
“100% within 15 minutes” .

W TERFENREBRRE  AREABETFAERFMERA -

Complete process upon receipt of completed application, including finalising account

of the outgoing customer.

BEKBRENI TSR EALERIBETERARL -

The cheque for refund of water deposit will be issued within 9 working days after issue

of final bill.

KEIRTEAR -

Upon receipt of notification from banks.

. BRKERERE

From removal of the meter to meter test.

AXmREBRRES o
After payment has been received.

After the water meter test has been conducted.

i EREKRERETRKETIRE

Upon report of completion of plumbing works by the licensed plumber.
ENSIEEpZ AL [HkRRE]

(—) BB FEKBRIEWWOT32 Pt I ;

() KBEBERERRSKEIR K

(Z) #kB AR
After

(a) receipt of application form WWO 132 Pt II;

(b) the plumbing works have been inspected to the satisfaction of the Water

Authority; and
(c) water supply connection has been made.

vy

K % E

Water Supplies Department
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V s

Services

2023/24EFER
RIEBIE
2023/24

Performance Targets

2022/23FfE |

ER{S00RKHE
2022/23
Achievements

B E{#7KARFS Daily Water Supply Services

BKKE

Fresh water quality

HRIKKE Vi
Flushing water quality 'v'"

itk ok B
Supply pressure

°*BXK

fresh water supply

o St ] skiiivy
flushing water supply "y

EERERF

100% HEERRKEE EIER

100% compliance with

Target achieved

the Hong Kong Drinking

Water Standards

97% FFEKBEAEHIK
ER

BIHER

Target achieved

97% compliance with

WSD Water Quality
Objectives

152 30K i
15 - 30 metres

15}|—( i
15 metres

Response time for attendance to fault complaints

° RRMERE v

fresh water supply fault ¥

o Hity

others

BAKHAERENEEHK
Notice for planned
suspension of water supply

RELEZFEHNIBMEE4
K2 BB

Duration of suspension of
water supply for planned
work

¥X
Half a day

241N
24 hours

METHERAEA

4 working days’
advance notice

98% H8/INER
98% within 8 hours

100%

100%

100%

100%

100%

BEHER

Target achieved

BERGRELHAKEETRMEABKERERR

Time after receipt of report of burst main for valve closure to enable repair

works to start

e EMI0ERRUATHEE
for pipe diameter up to
300mm

e EfR300EKULZE600E
KEHR &
for pipe diameter above
300mm to 600mm

80% M1/NE1508ER
80% within 1 hour and

15 minutes

80% M2/ KR
80% within 2 hours

BIER

Target achieved

EIER

Target achieved

¢

BR#%

Services

2022/235FfE |

H{SBRLHR
2022/23

2023/245EER
RIZBEE
2023/24
Performance Targets

Achievements

K BE{#7KARFE Daily Water Supply Services )

BkEH

Duration of supply interruption due to

s RKRERH

fresh water main burst

o HRKRERR Y

flushing water main burst ¥y’ 80% within 24 hours

BRBRRNGEER  RHUR
SHEERKMHEE

Provision of emergency
temporary fresh water supply
after isolation of burst main

70% R7TNER EIER

70% within 7 hours Target achieved

80% M24/NEF ZHEER
Target achieved

90% R3IPER Vi EIER

90% within 3 hours i Target achieved

\ EARF B RABIARTS Account-related Services )

REBERE

Taking up of consumership
o MEAERE

in person
e BEFERE

by phone

o HEFHFE
by post

o HHRF
by fax

e EHRE

by email

ERIRFEBMREE

Issue of final bill upon closure
of account

REKERS

Refund of water deposit

R BB ERRS

Application for autopay

157 4 i 100%
15 minutes V'
99% M52 8K viixy 99.80%

99% within 15 minutes V' *y'

TEIfEX 100%

7 working days *

TEIEX 100%

7 working days *

TEIfEX 100%

7 working days *

SEIEX 97.70%
3 working days

TR * 97.14%
9 working days *

MBI i 99.62%
3 working days *i

W

Services

2023/24EER
RIEBE
2023/24

Performance Targets

2022/23FfE |

VS HIRLAE
2022/23
Achievements

\ E/KERERAMIARTS Meter-related Services )

EEERFERF IR E
itk B

Reply to application for
metered supply to new
building projects

BEREKERM L E
Proportion of accurate water
meters *

R &

Meter Testing

DEHEREE

Accuracy of meter readings

REAFREKE
Fixing of water meters for
new accounts

BRIk

Reconnection of water supply

BRBERE

Issue of meter test report

ERNEEFIR

Inspection of new building
projects

Bl [AERE]
(K BEREWWO1005)
Issue of “Certificate
Regarding Water Supply
Connection (Form WWO
1005)”

20fHIfEXR
20 working days

98% MRERET

BiB+3%

100%

EIER

Target achieved

98% with inaccuracy
not exceeding +3%

BIETER

8 working days ¥

99.95%

2BIEX
2 working days

1@11"5% Xiv
1 working day *"

3ETERA

3 working days *

7@11/’5% xvi

7 working days

10f8E R

10 calendar days *i

100%

EIER

Target achieved

100%

100%

100%

100%

100%




