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Services 2024/25 2023/24 Services 2024/25 2023/24 Services 2024/25 2023/24
Performance Targets Achievements Performance Targets Achievements Performance Targets Achievements
‘ B & {7k BR#%5 Daily Water Supply Services (KPS . . ‘ K X B RARVARTS Meter-related Services
Duration of supply interruption due to
RIKE 100% FFEEBRKGE EEIERE o BKIREIRE 70% K4 7 /B PY E5ligiE EFEAREET T8 20 IR 100%
Fresh water quality 100% compliance with the ~ Target achieved fresh water main burst 70% within 7 hours Target achieved HOKERZE 20 working days
Hong Kong Drinking Water Reply to application for metered
Standards o SHEIKMREIRZY 80% A 24 /\BER ERFgE supply to new building projects
: : i o )
SR KE 07% HAKEEREN  25lisE flushing water main burst 80% within 24 hours Target achieved ARk LR 08% BYEETE _—
Flushing water quality" KEHERE Target achieved RABIIR AR » IRHEES 90% K2 3 /J\BER ERHgiE Proportion of accurate T8 £3% Target achieved
97% compliance with WSD FRAS R K fiLrE 90% within 3 hours ™" Target achieved water meters 98% with inaccuracy not
Water Quality Objectives Provision of emergency temporary exceeding +3%
kKR Lr;eztr\ls\/f:s;iiupply after isolation B 8 ETER" 100%
Supply pressure Meter Testing 8 working days™
o Bk 15 25 30 3 F 100% ‘ R R EREARIARTS Account-related Services PSR RERS 99.95% ERsE
fresh water supply 15 - 30 metres" Accuracy of meter readings Target achieved
. . F REEZ e
o JPRIK' 15 K" 100% Taking up of consumership BB PRk 2 EIER 100%
flushing water supply' 15 metres" ) ) Fixing of water meters for 2 working days
) » HERERE 15 538" 100% new accounts
FRIEMIREIRER in person 15 minutes " _
Response time for attendance to fault complaints o ; EIIERHK 1 EIEXR" 100%
: o EREFEE 99% 1% 15 73#ER 99.80% Reconnection of water supply 1 working day*'
o RIKMLREMRE" ‘ BN 100% by phone 99 % within 15 minutes
fresh water supply fault " Half a day ) . FEERIRIR S SEIERA 100%
o BFEAGE TREIER" 100% Issue of meter test report 3 working days ™"
o Hith 24 /|\BF 100% by post 7 working days "
others 24 hours ) ERFEETTR 7TEIER™ 100%
B o EERRE TEIEX" 100% Inspection of new 7 working days ™
ﬁ%ﬂﬁ@%ﬁ%ﬁ;ﬁﬂgg%fﬁ7ﬁ 4 @Ifﬁfﬁﬁiﬁﬂl 100% by fax 7 working days v building projects
Notice for planned suspension of 4 working days’ )
water supply advance notice o BHELEAZE TEIMER" 100% EH T{HOKEERRE 10 @R 100%
by email 7 working days ™ 7 WWO1005 10 calendar days™
EIBELHOTRRTE MUK 98% £ 8 /ISPy sE5liiE ’ _ __ (KBRS WO Reg)a,ding g
i 98% within 8 hours Target achieved s EFHRIE" © TREIER" 2024/25 FfE Water Supply Connection
Duration of suspension of water by Electronic Services 7 working days™ HOH AR B AR (Form WWO 1005)”
supply for planned work Delivery™ © New performance
target for 2024/25
ERRIRHR SRR K 2 E A B K TR
Time after receipt of report of burst main for valve closure to enable repair works LSRR E AR ARALE 3IEIER 100%
to start Issue of final bill upon closure 3 working days
_ L N of account
o X300 2R RLUTHMEE  80% i 1 /85 15 4B SEZHEE
for pipe diameter up to 300mm  80% within 1 hour and 15  Target achieved BWRIKEIRE 9 EAITER™ 96.33%
minutes Refund of water deposit 9 working days "™
o EfE 300 ZXKLLEZE 600  80% 4 2 /\BER ZRIERER FREE B ENEEIRAR TS 3ELER 100%
KA 80% within 2 hours Target achieved Application for autopay 3 working days*

for pipe diameter above 300mm
to 600mm
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‘ = 5555 ARFE Telephone Enquiry Services

AR FER
HUZRE LR

Success rate of measurable
incoming calls connected to
Customer Telephone
Enquiry Centre

BEEFREARLEER

D

Success rate of calls connected to

operators

SREFRIERRERERN
RS (B=2BRTE)

Waiting time for operator service
(Emergency Nature)

@ E(tERFS Other Services

EREEHIRARER

Application for fishing licence

* BREFEREE
by post

* FERITERA
in person

FEIEHRIRE
Interim reply to correspondence
from the public

[E178 7KWz [ b HR FR =
Reply to application for
plumber licence

BITEIREIUKRPEEEE
FBRE

Conducting publicity campaigns
and seminars for promotion of
combating unauthorised water
consumption

BRIRRIFEIUKIRERE
B 1 RARBRETE
Initiating an investigation

after receiving a complaint on
suspected unauthorised water
consumption within one day

99%

94%

75% AN 30 #
75% not more than 30
seconds

3EIfER
3 working days

10 48

10 minutes

10 f@EH

10 calendar days

10 EIER
10 working days

0%
70 nos.

92%

ERER

Target achieved

EIER

Target achieved

ZRHER

Target achieved

100%

100%

100%

99.98%

ERHER

Target achieved

EEEE

Target achieved

Vi.

Vii.

viii.

xi.

Xii.

Xiii.

XiV.

XV.

HONG
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X iEE

Water Supplies Department

SRRITK KT B AL AEE R SRRk RABIRE AR K o

Flushing water refers to the saltwater and recycled water supplied by WSD for
flushing purpose.

bR T ERMAIRER - FEOKRMARIERIRIETKER

Minimum residual head in the distribution systems except at their extremities.
BIERIKHERET - RIKZEFHRRAERKE R Al fEEHKE -
Including cases of no fresh water supply; polluted fresh water supply; and internal
fresh water pipe burst likely to cause flooding.

BT RESRESIH " mER ) SHREMERIELENRE SRR RK
fHLAE -

Emergency temporary fresh water supply except in times of “extreme conditions”
arising from adverse weather or other dangerous conditions.

R SRR ROKE LUEHNE » KFEBUKEIRHE - TR RIKAREITEIE 3 /)\B% -
BETHRUBRIERRFRK

Emergency temporary water supply, which will normally not be provided for supply
interruptions expected to last for not more than 3 hours, will be provided in the form
of standpipes, water tanks or water wagons.

IR -

Processing time.

RIS EREE R AV EIETE - BIEABE R FIEIR PR

Complete process upon receipt of completed application, including finalizing account
of the outgoing customer.

© 2024/25 FEAVHERIEEIZ -

© New performance target for 2024/25.

BEKERENTFEEERHIGHEER o AIERARL -

The cheque for refund of water deposit will be issued within 9 working days after
issue of final bill.

INEISRATBANE -

Upon receipt of notification from banks.

FRBRRK SRR o

From removal of the meter to meter test.

WZFEERA%E -

After payment has been received.

SERRERERRET ©

After the water meter test has been conducted.

TERF KRR S SERMKE T2 o

Upon report of completion of plumbing works by the licensed plumber.

£ MRS R AR THOKERE,

(—) ZIFREEIKTEZRAE WWO132 Pt I 5

(Z2) KBEECRERMEKELR K

(=) fkB5Talies -

After

(@) receipt of application form WWO 132 Pt II;

(b) the plumbing works have been inspected to the satisfaction of the Water

Authority; and
(c) water supply connection has been made.
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