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Subdivided unit tenants

do not receive individual water bills
from the Water Supplies Department

I’m not sure if the landlord has overcharged me
I don’t mean to overcharge

It’s illegal for the landlord to recover from tenants’
water charges more than those
paid to the Water Supplies Department

Join the scheme

Scheme for Installation of Separate Water Meters for
Subdivided Units

Water Fee Deposit
Charge for Providing a Meter

to install separate water meters
for subdivided unit tenants

With individual water bills

water charges are “pay-as-you-go”

Water charges are now clear without disputes

We can also enjoy a certain amount of free water
First 12m’ of Water are Free at 4 Month Intervals
For inquiries about the scheme

or to report overcharging for water

please call the Water Supplies Department hotline
Don't Overcharge for Water

Apply Now to Install Meters

Inquiry or Report Hotline: 2824 5000
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