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Don't Overcharge for Water Apply Now to Install Meters 

(Web accessible version) 

Description of visuals ： Opening scene shows a flat subdivided into three units 

Three units spread out in a straight line 

The mother in the left unit is pouring water for her daughter 

the middle-aged man in the right unit is mopping the floor 

and the young man in the middle unit is drying his hair 

The young man wonders: 

Young Man ： Subdivided unit tenants do not receive individual water bills 

from the Water Supplies Department 

Description of visuals ： The shot shows that all tenants look puzzled 

The young man asks to the camera: 

Young Man ： I’m not sure if the landlord has overcharged me 

Description of visuals ： All tenants turn their heads to the right 

suspiciously at the same time 

The scene swiftly changes to another shot showing a landlord 

spreading his hands with an innocent expression 

Landlord responds: 

Landlord ： I don’t mean to overcharge 

Description of visuals ： At this moment 

an animated mascot of the Water Supplies Department 

“Water Save Dave” 

suddenly pops up behind the landlord 

who looks surprised 

Water Save Dave explains to the landlord: 

Water Save Dave ： It’s illegal for the landlord to recover from tenants’ 

water charges more than those 

paid to the Water Supplies Department 
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Description of visuals ： The shot switches to the scene showing the supers 

“Scheme for Installation of Separate Water Meters for 

Subdivided Units” 

“WAIVED”, “Water Fee Deposit”, “Charge for Providing a 

Meter” 

Water Save Dave points to the supers happily 

Water Save Dave continues: 

Water Save Dave ： Join the scheme 

Description of visuals ： The scene moves to the corridor outside the landlord’s flat 

A plumber just installed three separate water meters 

for the subdivided units for measuring the water 

supplies to the units individually 

The landlord and the plumber stand 

in front of the separate water meters with a smile on their faces 

They then glance at the separate water meters behind them 

look and nod at each other in agreement. 

Water Save Dave says to the camera: 

Water Save Dave ： Install separate water meters 

for subdivided unit tenants 

Description of visuals ： The shot turns to the tenants of the three subdivided units 

The tenants face the camera happily 

with their hands holding the water bills 

from the Water Supplies Department 

Young man says: 

Young Man ： With individual water bills 

Description of visuals ： The tenants of the three subdivided units 

including the mother, the young man 

and the middle-aged man, say together: 

Three tenants ： Water charges are “pay-as-you-go” 

Description of visuals ： The shot turns to the landlord standing 

in front of the separate water meters 

He says happily: 
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Landlord ： Water charges are now clear without disputes 

Description of visuals ： The shot turns to the mother and daughter's unit 

with the super 

“First 12 m3 of Water are Free at 4 Month Intervals” 

appears on the screen 

The mother is holding a glass of water 

Mother says to the camera: 

Mother ： We can also enjoy a certain amount of free water 

Description of visuals ： At the same time 

the daughter is drinking water beside her mother 

She then puts down the water glass 

and smiles in front of the camera 

Description of visuals ： End frame shows Water Save Dave 

appearing from the left of the screen 

The slogan 

“Don’t Overcharge for Water Apply Now to Install Meters” 

appears on the top of the screen 

while the super “Inquiry or Report Hotline: 2824 5000” 

and the Water Supplies Department logo 

are shown at the bottom of the screen 

Water Save Dave appeals to the audience: 

Water Save Dave ： For inquiries about the scheme 

or to report overcharging for water 

please call the Water Supplies Department hotline 

****** 


