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CUSTOMER ENQUIRY CENTRES

Hong Kong

Wan Chai Customer Enquiry Centre
1/F, Immigration Tower, 7 Gloucester Road, Wan Chai
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Kowloon

Tai Kok Tsui Customer Enquiry Centre
G/F, 41 Tit Shu Street, Tai Kok Tsui
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New Territories

Tai Po Customer Enquiry Centre
4/F, Tai Po Government Offices, 1 Ting Kok Road, Tai Po

Sha Tin Customer Enquiry Centre
3/F, Sha Tin Government Offices, 1 Sheung Wo Che Road, Sha Tin

Tuen Mun Customer Enquiry Centre
7/F, Tuen Mun Government Offices, 1 Tuen Hi Road, Tuen Mun
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Statistics on Customer Enquiries and Requests for Service
F42 Year
EES 4=
Number of Enquiries and Requests
2016 2017 2018 2019 2020

£ BERER
Letter, Fax and Email

225097 247665 259039 = 266624 290771

= : : : : :
= © 842414 - 847330 : 860650 : 836767 859836
Telephone : : : : :

ey
Counter

B

Total 1357879 ~ 1430266 ~ 1449240 1421312 1382685

B 88 =
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Statistics on Customer Complaints

F{2 Year

KR EE
Number of Complaints

2016 2017 2018 2019 2020
HAIR > B R R
Account-Related? 142 145 138 94 679
HROR P BRI SR
Non-Account-Related 7767 7 498 6 454 5828 6 519
R 7 909 7 643 6 592 5922 7 198
Total

# MREE  EAGRPRESEN RS EBRR -

Account-related complaints from District Councils, Legislative Council and The Ombudsman.
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Statistics on Mode of Payment 2020/21

MBS ZBHE Bk

Mode of Payment No. of Cases Percentage (%)

REBE 3010 000 42.5

In person :

il 46 000 0.6

By post

&

R EhYIR 749 000 10.6

Autopay

Payment by Phone Service (PPS) 547 000 77

B#EEH

ATM 238 000 3.3

48

LR 2 500 000 353

Internet

4 :

g, 7 090 000 : 100.0

Total 5
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FITHRE G RBTTEETTHE  JA7.88

TERIRTTREEER

Financial Year: 1 April to 31 March

Year (Calendar Year): 1 January to 31 December

Exchange Rates

When dollars are quoted in this report, they are, unless otherwise
stated, Hong Kong dollars. Since 17 October 1983, the Hong Kong
dollar has been linked to the US dollar, through an arrangement in
the note-issue mechanism, at a fixed rate of HK$7.80 = US$1.
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WATER SUPPLIES DEPARTMENT

BERBTETITBEERARSHEENL/UZ
%G 1 (852) 2824 5000

fEE : (852) 2824 0578

BT : wsdinfo@wsd.gov.hk

BEEEHIE  http://Awww.wsd.gov.hk

48/F Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong.
Telephone : (852) 2824 5000

Facsimile : (852) 2824 0578

E-mail : wsdinfo@wsd.gov.hk

Website address : http:/Avww.wsd.gov.hk

X
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Awarded by The Hong Kong Councl of Social Service:
SEHERHBRERR Hong Kong Awards for Environmental Excellence





