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Reliable and quality water supplies are indispensable to the lives and
livelihood of the people in Hong Kong, and are critical for supporting
the Territory’s sustainable developments. The Hong Kong SAR
Government's Water Supplies Department (WSD) is charged with
the responsibility of maintaining reliable and quality water supplies.

Approximately 20% to 30% of Hong Kong's fresh water supply
comes from local yield collected in catchment areas of the Territory’s
17 impounding reservoirs. The remaining fresh water supply comes
from Dongjiang in Guangdong. Both the collected local yield and
the imported Dongjiang water are subject to stringent treatment and
monitoring so as to ensure that the quality of treated water meets
the Hong Kong Drinking Water Standards (HKDWS), which currently
follow the Guidelines for Drinking-water Quality published by the
World Health Organization (WHO Guidelines). Moreover, since the
1950s, WSD has taken full advantage of Hong Kong's geographic
proximity to the ocean to adopt salt water for flushing purposes.
Fresh water and salt water are supplied through two entirely separate
supply systems. An extensive array of service reservoirs and water
mains provide these water supplies for distribution to homes and
commercial developments.

To ensure the security and resilience of Hong Kong's water supplies,
WSD continues to develop new sources of water including desalination
and recycled water. These additional sources of water will give Hong
Kong enhanced water security and the ability to adapt to climate
change.

As one of the largest energy consumers in Hong Kong, WSD has
implemented measures to reduce its carbon footprint as much
as possible through the development of renewable energy and
enhancing energy efficiency. WSD was the first HKSAR Government
department to obtain ISO 50001:2011 Energy Management System
certification.

WSD's vision is to excel in meeting customers’ needs for quality water
services. With this in mind, WSD's committed workforce has adopted
a customer-oriented approach to ensure that our customers receive
the most efficient and high-quality services.
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To excel in satisfying customers’ needs for the
provision of quality water services.

e RNBNAKGMNANAZFRHIIEAENESER2IKRIBIK -
To provide a reliable and adequate supply of wholesome potable water
and sea water to our customers in the most cost-effective way.

s RItIKEF RBARMNARTS -
To adopt a customer-oriented approach in our services.
o BRIRMEI—%AER - BRERSTE2RAMNLEMDH - PARRFS 1 BF -

To maintain and motivate an effective, efficient and committed
workforce to serve the community.

e KZIEEHIRERIENEMASGNSE -
To remain conscious of our responsibilities towards the environment.
s ZHEIRMMB X » JIRANE X ZEARTE -

To make the best use of resources and technology in our striving for
continuous improvement in services.
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Director of Water Supplies

KBEBRIEBR
Deputy Director of Water Supplies

. e AHERE EBPITERE —HR(TEE
MW%'@ i ”Wﬁ%ﬂ. Contract Departmental General
Special Duty Internal Audit . . ) L .

. . Advisory Administration Administration
Unit Section . I :
Unit Division Section
S S e T e S S
SRR AR
Legislative
Review Unit
NHEERE ﬁ ~
Public Relations HFER 5B {,\gggﬂ A ot T e
unit HER SRR (FB) G | RSl B
Supply and Mechanical .
HERE DO HETIILS Sf‘p'?'y an ‘J Distribution and Electrical Finance
i Branch Branch Distribution . Branch
aT4E (NewTerritories) Branch
Organisation/ (Urban) Branch Branch
System
Review Unit
- ER(1)A R BEBEREER MRRER TH2FH 150 B 550
. KE Development (1) Design Division Hong Kong and New Territories Projects Division Finance Section
(i@é&%;‘ﬁﬂ? # Division Islands Region East Region
Water Quality R R BEERE
(Starjda_rds and. BRE(Q2)E Construction hiER E il Maintenance Customer
Monitoring) Unit Development (2) Division Kowloon Region New Territories Division Accounts Section
miiw Division West Region
AREZE BRI e R R P5k4E
o E IR R K LR EE Operations il % B % Ak Meter Reading
Water Safety Water Science Consultants Section Technical Support Mechanical and Section
Plan and Qualllty Division Management Division Electrical
System Unit Division IKYEREH Administration MR e AR
Reservoir Safety Unit Supplies Section
TIRE IR Section
Project Bt RA BB IR
Management Pz 28 Technical FrEIERER
Division Slope Safety Development Unit Eina
Section Information
a2 Technology
THEEIE4 Safety Unit Project
Quantity Surveying Management &
Section Bk Review Unit
BIEAE
Information
Technology
Management
Unit

12 « KBE « —2—N\E—NEFRK



BPR T260, APe+
Ir. WONG Chung-leung, Jp

KEEER
Director of Water Supplies

é Bt B TR2E0, xPmt é BRAEEE é ZRZTRRE, AF#+
Ir. CHAU Sai-wai, JP' Mr. WONG Chun-kwong Ir. LEE Tai-on, P
KEEEIZFR PEERUH R R, W R B
Deputy Director of Water Supplies Assistant Director/Finance Assistant Director/

Mechanical & Electrical

é B TR2ET? é R TR é ER e
Ir. PANG Wai-shing? Ir. NG Vitus® Ms. LO Shuk-yi*
BIRER, R R PEER MR P E
Assistant Director/New Works Assistant Director/Urban Departmental Secretary

é PR TIRET 6 PREB S @ =BT
Ir. CHAN Chung-kun Mr. LAM Saint-kit, Byron Ir. WONG Yan-lok, Roger?
ENEER R INEER R R BNEER ERE
Assistant Director/New Territories Assistant Director/Special Duty Assistant Director/Development

AR E2018F7 A26HREERERER -

Ir. CHAU was appointed Deputy Director of Water Supplies on 26th July 2018.
TR E20196F5 A27 B L EAEEE R Rt iRk o

Ir. PANG was appointed Assistant Director/New Works on 27th May 2019.

SRIRAIE2019F3 A0 B L EAZEHEER MR »
Ir. NG was appointed Assistant Director/Urban on 20th March 2019.

A8 H2019F2 A4 AR EEARBEFIRNE -
Ms. LO was appointed Departmental Secretary on 4th February 2019.

SETIRAE2018F10 A0 R IAENRER HE ©
Ir. WONG was appointed Assistant Director/Development on 29th October 2018.
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