95 ————— 7}(5%% . :Oftif/\fﬁfﬁi&

Appendices

Kt4%k— Appendix |

2FRKAERAGAKE"
Annual Fresh Water Consumption and Per Capita Consumption®
2FRKAE ABRAKE
Annual fresh water consumption Per Capita Consumption
(B &3 million cubic metres) (SL K/ 84 cubic metres per year)
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ERBAORERKHEAD

Population in Hong Kong and Population Served with Fresh Water

2EAO* BRAKAHEARD
Population in Hong Kong* Population served with fresh water
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* RBBTAEE AR FERAOZF -

Based on the mid-year population figures released by the Census and Statistics Department.
2EHEE99.9% A O ERIKHEFE -

Over 99.9% of the population in Hong Kong is served with fresh water.
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2EFKAERESKHEEADO

Annual Sea Water Consumption and Population Served with Sea Water
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Annual Sea Water Consumption Population Served with Sea Water
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EFEARPFERBOGTEHT

Statistics on Customer Enquires and Requests for Services

X% B Number of Enquires and Requests 2013

EME Letter 212,566 205,630 215,428 225,097 247,665
B Telephone 897,424 850,050 833,284 842,414 847,330
#E Counter 329,767 317,851 253,698 290,368 335,271

#B ¥ Total 1,439,757 1,373,531 1,302,410 1,357,879 1,430,266
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EFERFNRTEF

Statistics on Customer Complaints

2 FEE Number of Complaints

BRI A RRIREF* Account-Related? 136 149 140 142 145
EA MR 5 B K912 5F Non-Account-Related 6,537 7,390 7,787 7,767 7,498
# % Total 6,673 7,539 7,927 7,909 7,643

* HBHE AR RAFELEENEIRS A RRRF

Account-related complaints from District Councils, LegCo and The Ombudsman.
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ZO—t/ - NEEHBFANRTHTF
Statistics on Mode of Payment 2017/18

B

Percentage

Mode of Payment (%)

HEHE In person 3,820,700 50.3
il By post 74,600 1.0
SEEE Autopay 880,900 11.6
BEE Payment by Phone Service (PPS) 720,900 9.5
BEEEHK  ATM 360,700 4.8
M EeE Internet 1,730,800 22.8
me Total 7,588,600 100






