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Key Performance Indicators
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Fresh Water Quality (at connection points) Ta.rget Ta.rget Ta.rget
100% compliant with WHO's “Guidelines for Drinking-water Quality”(2011) achieved achieved achieved
or Hong Kong Drinking Water Standards since September 2017
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Salt Water Quality (at connection points) Ta_rget Ta_rget Ta_rget
96% compliant with WSD Water Quality Objectives achieved achieved achieved
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Fresh Water Supply Pressure (15 — 30 metres)” 100% 100% 100%
AR (152K) . . .
Salt Water Supply Pressure (15 metres)” 100% 100% 100%
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Duration of Suspension of Water Supply for Planned Works Target Target Target
(98% within 8 hours) achieved achieved achieved
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Accuracy of Water Meters 97.0% 97.3% 97.7%
(inaccuracy not exceeding + 3%)
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Minimum residual pressure in the distribution systems except at their extremities.





