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Annual Fresh Water Consumption and Per Capita Consumption®
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2EAORERKHEEAD
Population in Hong Kong and Population Served with Fresh Water
2EAO BERKHEAO
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* REBEKTARGE AR FERAOEFEE TR o
*  Based on the mid-year population figures released by the Census and Statistics Department.
#  2BHEBEI9.9% A OHERKEFE -
#  Over 99.9% of the population in Hong Kong is served with fresh water.
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EFEBKERERERKERAD

Annual Sea Water Consumption and Population Served with Sea Water
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Annual Sea Water Consumption Population Served with Sea Water
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EFEARBEFERENGTET

Statistics on Customer Enquiries and Requests for Services

F19 Year
{ER2 B Number of Requests 2012 2013 2014 2015 2016
EHEEHFHE Letter 295,016 212,566 205,630 215,428 225,097
EiEEH, 5B Telephone 896,956 897,424 850,060 833,284 842,414
HEEH HEE Counter 395,238 329,767 317,851 253,698 290,368
#H Total 1,587,210 1,439,757 1,373,531 1,302,410 1,357,879
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EERFNGETBT

Statistics on Customer Complaints

F15 Year
R FEE Number of Complaints 2012 2013 2014 2015 2016
5l %2 [h “E #
SRIRS R WA SH 135 136 149 140 142
Account-Related*
Eﬁi ﬂ YH \ n%
AR AR S 6,546 6,537 7,390 7,787 7,767
Non-Account-Related
B Total 6,681 6,673 7,539 7,927 7,909

# HEAE VAR RAFELSENHERF FREATREFR -

#  Account-related complaints from District Councils, LegCo and Ombudsman.
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BN/ L EEHBEFXNRTET
Statistics on Mode of Payment 2016/17

# % 53\ Mode of Payment XS EH No. of Cases B2t Percentage (%)
HFHHBE In person 3,845,500 50.3
2 By post 84,200 1.1
B8k Autopay 882,800 11.6
# &% Payment by Phone Service (PPS) 769,000 10.1
BHESHE ATM 379,700 5.0
M EBE Internet 1,677,700 21.9
#E Total 7,638,900 100
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