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Annual Fresh Water Consumption and Per Capita Consumption*
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Annual Fresh Water Consumption Per Capita Consumption
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EEAORERKHEAD
Population in HK and Population Served with Fresh Water*
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Annual Sea Water Consumption and Population Served with Sea Water*
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Annual Sea Water Consumption Population Served with Sea Water
(A&7 /5K million cubic metres) (& & million)
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*  Based on the population benchmark from the results of the 2011 Population Census, the population figures from mid-2007 to mid-2011 have
been revised. The revision has incorporated more estimates of population changes that were not yet available at the time when the previous
population figures were prepared. Consequently, the per capita consumption figures and population served from 2007 onwards have been
revised.
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Statistics on Customer Enquires and Requests for Services

&Z€21H Number of Requests 2011 2012 2013 2014 2015

EEEH,HEE Letter 318,986 295,016 212,566 205,630 215,428
TS, BE Telephone 901,758 896,956 897,424 850,050 833,284
B E, B Counter 398,985 395,238 329,767 317,851 253,698
# ¥ Total 1,619,729 1,587,210 1, 439,757 1,373,531 1,302,410
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Statistics on Customer Complaints

ERIR B A RIS R Account-Related” 92 135 136 149 140
HLMR = 8 B 82 5F Non-Account-Related 7,169 6,546 6,537 7,390 7,787
#E Total 7,261 6,681 6,673 7,539 7,927

#EHBHE XK PFRELEI N BB o

# Account-related complaints from District Councils, Legco and Ombudsman.
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Appendix VI Statistics on Mode of Payment 2015/16

#8757 Mode of Payment R 5B No. of Cases Bt Percentage (%)

HEEE In person 3,695,600 50.2
H[E By post 87,600 1.2
B &)k Autopay 858,400 11.6
# & Payment by Phone Service (PPS) 768,900 10.4
BEIEE K ATM 386,400 5.2
# LE8E Internet 1,575,800 214
#H Total 7,372,700 100
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