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We actively strive to contain water demand through conservation.
This is achieved primarily through upgrades to our distribution
system to prevent water loss and through community-related water
conservation measures that are introduced in a phased manner.

The domestic water consumption study involving more than 1 000
homes has given us a clearer understanding of water consumption
habits in households and the effectiveness of our water conservation
programmes. A series of conservation and awareness initiatives for
households will be prepared based on the survey findings.

STEMMING WATER LOSS

In addition to new technologies introduced to lessen water loss from
the supply network, we have conducted water efficiency audits to
study water use practices in selected public facilities and developed
best water efficiency practice guidelines for them. The objective is
to reduce overall water consumption in Government owned facilities.
The review began with our own installations and was extended this
year to the parks and swimming pools operated by the Leisure and
Cultural Services Department. The process enables us to develop
water saving guidelines without compromising the level of services
provided to the public. The review exercise will be extended to other
major water users within Government.
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ILLEGAL WATER USE

It is an offence under the Waterworks Ordinance (WWO) to draw
water illegally from the waterworks without a metered measurement
by the Water Authority. The Department is responsible for
administering the Ordinance and for taking enforcement action
against infringements. Bulk meters have been installed at some
existing large housing estates and in rural villages to monitor
consumption and identify leakage and unauthorised use. Over the
past 12 months, the Department's Prosecution Unit instituted

89 prosecutions against illegal use of water, resulting in convictions
in all cases. Publicity and education programmes on the prevention
of illegal water use have been stepped up in parallel with the
Department’s extensive water conservation promotion activities. We
have also set the following performance targets for 2012/13:

B

Targets

80% 1 —E T{EXRA
80% within 1 working day

RITEIEBUKBR NS FEBMBREMNEE - 601
Publicity campaigns and seminars for promotion of 60 nos.
combating unauthorised water consumption:
RIKISE R E A B PIE A B R AR R R IDERUKIE B A I ARIRE - 15k
Training sessions for officers of WSD and other departments on detecting and 15 nos.
reporting unlawful water taking activities:
WSD
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The Water Resources Education Centre.
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Comparing the efficiency of different water taps.

DOMESTIC WATER SAVING EQUIPMENT

The Water Efficiency Labelling Scheme (WELS) was introduced in

2009 to encourage consumers to use appliances and equipment

that conserve water. The scheme began with labels for water efficient
shower heads and has since been extended to include labels for
water efficient taps, washing machines and urinal equipment. A

consultancy study launched to review overseas standards on water
saving devices and to develop a technical standard for Hong Kong
is nearing completion. This technical standard will apply to all

Government projects with the aim of reducing water consumption.

Private developers are also being encouraged to give priority to

the use of water saving devices and water conservation features in

both new developments and renovation projects. Working with the
Hong Kong Green Building Council, and the Building Environmental
Assessment Method Plus Scheme, credits will be awarded to
designs that contain conservation features. We have continued

implementing our programme of retrofitting plumbing fixtures with

water saving devices in government buildings and schools.
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Ngau Tam Mej Water Treatment Works Open Day.
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49 schools took part in the Water Conservation
Ambassador Selection Scheme.

PUBLICITY AND EDUCATION

We have stepped up our water conservation public education

and promotional work. Water Resources Education Centre will be
established in our new regional office in the New Territories West
areas. The centre will have different exhibition zones focusing on the
water cycle, fresh water resources in Hong Kong and other part of the
world, our water supply history, water treatment, new water sources,
water conservation and total water management. A temporary centre
is being set up at the Department's Mongkok office initially before the
new regional office and the main centre is in place.

Open days at water treatment facilities during the year continued

to help people understand the operational aspects of Hong Kong's
supply system while travelling road shows in different schools focused
on the water cycle, water treatment and the scarcity of water in many
parts of the world.

Our design competitions with conservation as a theme are attracting
interest. The Water Conservation Design Competition resulted in
creative designs with strong conservation messages produced by
students at tertiary education institutes, and staff within the property
management sector and the catering services industry. Winning
entries were displayed at the Sha Tin Town hall and various other
venues in a roving exhibition of the designs around Hong Kong.

Another competition "Creative Water Saving Ideas to Share with
Every Home" was launched in September 2011 on World Water
Monitoring Day. This competition aims to gather creative water
saving ideas from households and secondary school students.
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SCHOOL PROGRAMMES

We target many of our messages and programmes at the younger
generation. During the year we distributed "School Water Audit"
teaching kits to all primary schools. The kits encourage students

to collect and analyse water consumption information at their
school, examine areas where water conservation is possible and
suggest appropriate measures. The kits include teaching guides,
presentation materials, demonstration videos, work sheets, games
and practical water saving tips. They also help schools conduct their
own water audits.

Our Water Conservation Ambassador Selection Scheme continues

to go from strength to strength. Over the past year, it attracted

3400 participating students from 49 schools to take part. Aimost

600 students were selected as ambassadors to spread water
conservation messages to their peers and families. The scheme
assesses students according to their personal water consumption levels.
Those who can show low levels of consumption or have saved water are
selected to be ambassadors.

Another education tool is a teaching kit on water supplies distributed
to secondary schools as supplementary reference to their liberal
studies curriculum. More than 800 sets of the five-book kit which
offers an in depth understanding of Hong Kong's water supply have
been distributed to schools and public libraries over the past year.
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