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Key Performance Indicators

#5#Z Indicators

RBAKE (100%FF4 [ FREEARLE ] 20084 FTE fRAKKE 2R#)
Fresh Water Quality [100% compliant with WHO's
“Guideline for Drinking-water Quality” (2008%)]

WK KE (96% & /KIEEFTERKEEIZ)
Salt Water Quality [96% compliant with
WSD Water Quality Objectives]

RIKHIKIKE (15FE30K)
Fresh Water Supply Pressure (15 — 30 metres)

R K AR KK B (155K )
Salt Water Supply Pressure (15 metres)

#51Z Indicators

335 B 12 BB 4% A ) BRF )
Response Time for Attendance to Fault Complaints
o RIKEEMIE (EFXRA)

Fresh Water Supply Fault (within half a day)

o Hih (E—EI{ERA)
Others (within a working day)

EEEETHIEMEEHRKERNRE (97%R/VNEA")
Duration of Suspension of Water Supply for Planned Works
(97% within 8 hours")

KEREERRE (RERETEE + 3%)

Accuracy of Water Meters® (inaccuracy not exceeding = 3%)

NFEEDRARE (TEER)
Interim Reply to Correspondence from the Public
(10 Calendar Days)
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The 2006 version of WHO Guidelines was adopted in 2009/10 and 2010/11, while the 2008 version of WHO Guidelines was

adopted in 2011/12.
YZETHh S TEEMNBEARBRR VIR -
The target in 2009/10 was 95% within 8 hours.
o TEBRERRF - MRIKKIRERE TR + 3%  KEAREEELER -

Water meters are deemed to register correctly if their inaccuracy does not exceed + 3%.

B ) FENEIZEAES.T%
The target for 2012/13 is 95.7%.
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FRESH WATER QUALITY FRESH WATER SUPPLY SALT WATER
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RESPONSE TIME FOR ATTENDANCE TO FAULT COMPLAINTS
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Fresh Water Supply Fault (within half a day) Others (within a working day)
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ACCURACY OF INTERIM REPLY TO
WATER METERS CORRESPONDENCE
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