TRTERRER

Key Performance Indicators

FABUEE Financial Year
(859 Percentage)

1 Indicators 08/09 09/10 10/11
BACKE (100% 56 [EFRF LR 2006 FRTERINKERZE)

Fresh Water Quality [100% complies with WHO Guidelines for 100 100 100
Drinking Water Quality (2006)]

BOKE (96% T EKBBAMELIKERIR) HEER | HekR | NelR
Salt Water Quality [36% complies with WSD Water Quality complied | complied | complied
Objectives] with with with

BIKHIKOKE (15F30K)

Fresh Water Supply Pressure (15 — 30 metres) 100 100 180
E\ V' j:t I Eﬁ A4
K EIOKE (15K) 100 100 00

Salt Water Supply Pressure (15 metres)

B Financial Year
(B39t Percentage)

#1% Indicators 08/09 09/10

B RIBWERFNEGE

Response Time for Attendance to Fault Complaints

o B (M) 100 190 100
Fresh Water Supply Fault (within half a day)

« Hi (E—BIIERR)

Others (within a working day) 100 100 ol
RREETHTEMERMKRORE (97% K/ VA1) "R | ek | IR
Duration of Suspension of Water Supply for Planned Works complied | complied | complied
(97% within 8 hours') with with with
KERHEEEE (REEENEE + 3%)

Accuracy of Water Meters (inaccuracy not exceeding + 3%) 937 94e 95.0
MNHOBHEHKRE (+BEB)

Interim Reply to Correspondence from the Public 98.5 98.5 98.4
(10 Calendar Days)

" CEFE LI BER 95 %50 VA o
! The target before 2010/11 was 95% within 8 hours.

.
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KEEREE ML OBHRORKE
Accuracy of Water Meters Interim Reply to
Correspondence from the Public
o/ o/ °
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