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Annex

Target Response Time of Services Provided by Water Supplies Department

Services Target Response
Time
Reply plumbing submissions for applications for new water supply 20 working days*

Issue approved or refused Form WWO 46 (Form G) to Licensed Plumber 7 working days

Provide water supply connection after settlement of payment for general] = 8 weeks
cases
Inspect completed inside service on receipt of Form WWO 46 (Form H) 7 working days

inspection

Issue endorsed Form WWO 46 (Form H) to Licensed Plumber after site] 7 working days

inside service being checked in order

Commence fixing of water meter for new water supply (by WSD) after| 7 working days

* This has been included in WSD Performance Pledgc
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