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List of Business Facilitation Officer and Case Officer in Water Supplies Department for Application for Water Supplies

%481 Section S F& Officer
District Council Area "4 it VA B\ (D y:=hizk BEEE
Name Post Tel.No. Role Process
(Voice Mail Box)
v K e i P R RAE iR L2 ET/2 P IR () 2880 2547 TifEEEE HA G R 2%
Hong Kong & Islands Section  |{&/{F » Mr. T. B. NG SE/CS(HK) Business Facilitation Application &
HE Officer Inspection
Gt - FRILAXEE g ~ TRER A TAZAN/E FIRFS(REEEEAO) T KB 2880 2550 ExETE FH R e T 2%
611 5% B £ §  [M:Y.K CHEUNG [E/CS(A)H Case Officer Application &
Office Address: 611, King’s é ‘:‘l _ Inspection
Road, North Point, Hong Kong) |central & E 3 PREFRE R E AR PR LBk 2880 2544 WETE TS Ty K SR 2
Western, ~ 3 Mr. H. C. CHAN CTO/CS(W)K Case Officer Service Connection &
Wanchai, Installation of Meters
Eastern, = = |ShEERAE TCREAN/ 2 RS (FRRF LK) KB L 2856 8107 HEEE FREH B 4%
Southern, g E Mr. H. Y. TANG E/CS(A)L Case Officer Application &
Islands K g Inspection
g‘é’ o |HEFRE TR BRI P R (PR BE7K) A Ly 2856 8171 [FESN I BB Bk SR E e
= 8 Mr. C. L. WONG I/CS(A)L Case Officer Service Connection &
g LE Installation of Meters
JUREAH THISRIE. » BRI » JUBENK » | BSR4 el LAZ AN/ P RS (JLRE) 2360 6103 SifEEEE FAGH e 5%
Kowloon Section THAAL > BE Mr. T. Y. CHAN SE/CS(K) Business Facilitation Application &
Officer Inspection
(i AHE @ NBERIDE S | Yau Tsim Mong, Sham [EA#ES4 TAZEN/ & PR (R EEHE ) JUEE 2360 6112 BEFE FR R R 2%
25% Shui Po, Kowloon City, |Mr. M. Y. TAM E/CS(A)K Case Officer Application &
Office Address: 2, Lai Hong Wong Tai Sin, Kwun Tong. Inspection
Street, Cheung Sha Wan, BREFRE AR £ /% P IR (L) JURE 2360 6215 EREE IKE B Rk gk
Kowloon) Mr. H. C. CHAN CTO/CS(W)K Case Officer Service Connection &
Installation of Meters
HrFt PaE K 0 WH - JUE - (BIERR%E reh LR R/ P AR FS B ) 2399 4331 HEEEEE EF 3 R i 2%
New Territories Section FEE o 2= 5P - T5EH |[Mr C. M. LAU SE/CS(NT) Business Facilitation Application &
Officer Inspection
(MRAstdl © JUBEREA YA |Sai Kung, Tai Po, Sha Tin, [#R3C5G4: TR/ 2 5 AR (R i AT 57 2399 4280 (EZEEE s R 2%
128 5% North, Kwai Tsing, Tsuen |Mr. C. M. TUNG E/CS(A)NT Case Officer Application &
Office Address: 128, Sai Yee Wan, Tuen Mun, Yuen Inspection
Street, Mongkok, Kowloon) Long. ' S HEBIT A2/ P AR5 (AR ) # 57 2399 4292 EETE NE R FoK e de
Mr. S. Y. SIU CTO/CS(W)NT Case Officer Service Connection &
Installation of Meters

Please address all correspondences to 43/F, Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong or fax to 2802 7333
HESR(E (BB LTS8 7 B ASTIEAM 43 HISUM L 2802 7333
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List of Business Facilitation Officer and Case Officer in Water Supplies Department for Application for Water Supplies
Bt
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() AfEZFRIEHEREEER SRR - FECE 2829 5898 BRA(FMEANE LA/ & IRH -

Remark :
(a)  Case Officers are responsible to coordinate the processes and to provide assistance to customers when necessary.

(b)  Business Facilitation Officers are responsible for providing,
(i) co-ordination and triggering escalation in resolving difficult and exceptional cases;
(i1) collecting customer feedback and addressing common issues;
(iii) reviewing the processes to identify common areas requiring improvements and
(iv) establishing consistent approaches in case handling.

(c) For cases not resolvable by Case Officers and Business Facilitation Officers, please call Chief Engineer/Customer Services at telephone no. 2829 5898 or write to him.



