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Dear Sirs,  

 

WSD Circular Letter No. 2/2026 

Changes in Application for Water Supply (AWS)  

in Line with Implementation of Advanced Metering Infrastructure (AMI) 

 

 This Circular Letter promulgates changes to procedures for application for water 

supply (AWS) in line with the implementation of Advanced Metering Infrastructure (AMI) 

(formerly known as Automatic Meter Reading (AMR)) at new developments. 

 

Proposed Amendments 

 

2.  With the progressive deployment of AMI at new developments, the Water 

Supplies Department proposed to introduce related requirements into the AWS procedures. 

Upon consultation with the stakeholders, the following changes will be imposed: 

 

 (a)  A declaration form for the works related to AMI (Appendix A) shall be duly 

completed and submitted along with Form WWO 542 and Form WWO 46 Part 

I/II to the Water Authority by the applicants of new water supply / Authorised 

Persons (APs) or Licensed Plumbers (LPs).  Such declaration form shall be 

signed by the applicant for new water supply and/or the AP, and attached with 

supporting documents such as the latest AMI System/AMR Outstation Technical 

Proposal Approval Letter and relevant land documents (if applicable); and 

 

 



2 

 

 

 (b)  In cases where collection of smart water meters for fresh water supply is 

necessary, corresponding APs or LPs shall submit copy of the latest AMI 

System/AMR Outstation Technical Proposal Approval Letter along with the 

written notice for meter acquisition and “Collection Notes” as per Section 4.2 of 

“Guide to Application of Water Supply”. 

 

Effective Date 

 

3. The above changes shall take effect for the first submissions of Form WWO 542 

and/or Form WWO 46 (any parts thereof) from 1 February 2026 onward. 

 

Enquiry 

 

4.  Should you have any enquiry, please contact our Engineer/Technical Support(4) 

at telephone no. 2829 5657. 

 

 
 

Yours faithfully, 

 

 

 

(Original Signed) 

 

 
(YIP Ka-chun, Gary) 

for Water Authority 

 

 

Encl. 

(with Chinese translation) 
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c.c. 

Housing Department (Attn: SM/QM) 

Buildings Department 

Architectural Services Department  

Fire Services Department 

The Hong Kong Housing Society 

The Hong Kong Institute of Architects 

The Hong Kong Institution of Engineers 

The Hong Kong Institute of Surveyors 

The Chartered Institute of Plumbing and Heating Engineering – Hong Kong Branch 

Hong Kong Plumbing and Sanitary Ware Trade Association Ltd. 

Hong Kong Licensed Plumbing Professionals Association Ltd. 

Hong Kong Water Works Professionals Association Ltd. 

The Hong Kong Institution of Plumbing and Drainage Ltd. 

Plumbing Technology Student Association 

The Association of Registered Fire Service Installation Contractors of Hong Kong Limited 

Real Estate Developers Association of Hong Kong 

The Hong Kong Construction Association, Ltd. 

Hong Kong Registered Contractors Association Company Ltd. 

The Hong Kong Federation of Electrical & Mechanical Contractors Ltd. 

Contractor’s Authorised Signatory Association Ltd. 

Registered Minor Works Contractor Signatory Association Ltd. 

Hong Kong General Building Contractors Association Ltd. 

Hong Kong Institute of Vocational Education 

Hong Kong Institute of Construction, Construction Industry Council 

Hong Kong Licensed Plumbers Union Limited 

Hong Kong Metropolitan University Li Ka Shing School of Professional and Continuing 

Education 

The Association of Electrical and Mechanical Engineering (Hong Kong) Ltd. 

Pipeman Engineering (International) Limited 

Hong Kong Institute of Water and Sanitation Safety 

Hong Kong Plumbing General Union 
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