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Distribution : To al Licensed Plumbers and Authorized Persons

Dear Sirs,
WSD Circular Letter No. 7/2002
Re-organisation of the Water Supplies Department

Re-organisation of the Water Supplies Department has taken place on 1
September 2002. The primary aim of this re-organisation is to establish a Customer
Services Branch (CS Branch) to handle al matters related to customer services and
customer accounts.

The operation arm of the CS Branch is the CS Division which handles all
your applications and enquiries. The list of persons to contact in the CS Division is
enclosed herewith as Appendix I. You will note that the details of the persons to
contact including the telephone and fax numbers are identical to those before the re-
organisation.

Y ours faithfully,

(CHAU Chi Wai)
for Water Authority
Encl.
(with Chinese trandlation)
c.c. WSD 3608/9/27/95

Full set of WSD Circular Lettersis available in the website http://www.info.gov.hk/wsd/circltrs/index.htm



Appendix |
I

Customer Services Division Personsto Contact in WSD (asat 1.9.2002)

( oo )
Didtricts Name of Officer Post Tel. No. Fax No.
Mr.C.SCHIN CE/CS 2829 5898 2824 0578
Hong Kong & Mr. T.B. NG SE/CS(HK) 2880 2547 2811 8152
Outlying Islands Mr.Y.S. TAM E/HK (CS1) 2880 2540
Mr. C.F. LAU E/HK(CS2) 2880 2550
Mr.Y.F. LAW CTO/HK(CS3) 2880 2544
Mr.Y.C. LAU E/HK(C$4) 2856 8107
Mainland South East Mr. M.K. HA SE/CS(MSE) 2152 5603 2354 5737
Mr. C.P. LAI E/MSE(CS1) 2152 5608
Mr.C.M. TO CTO/MSE(CS2) 2152 5609
Mainland South West Mr. M.L. NG SE/CS(MSW) 2360 6103 2386 7813
Mr. KW. LEE E/MSW(CS]) 2360 6111
Mr. H.F. TSANG E/MSW(CS2) 2360 6112
Mr. S.Y. WU CTO/MSW(CS3) 2360 6114
Mr. P.K. PANG E/MSW(CH#) 2360 6113
Mainland North East Mr. C.T. WONG SE/CS(MNE) 2399 4252 2789 4680
Mr. SK. LIU E/MNE(CS)1) 2399 4253
Mr. L.K. TAI CTO/MNE(CS2) 2399 4299
Mainland North West Mr.Y.Y. TANG SE/CS(MNW) 2399 4331 2789 4680
Mr. C.T. WONG E/MNW(CS1) 2399 4280
Mr.Y.C. LEE E/MNW(CS2) 2399 4281
Addresses

Hong Kong & Outlying Islands District -

Mainland South East District -

Mainland South West District -

Mainland North East District
Mainland North West District

661, King's Road, North Point, Hong Kong

)
)

661

11, Tai Yip Lane, Kowloon Bay, Kowloon
11

2, Lai Hong Street, Cheung Sha Wan, Kowloon
2

- 128, Sai Y ee Street, Mongkok, Kowloon
128
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