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Immigration Tower, 7 Gloucester Road, Hong Kong.
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Telephone Facsimile

# % (45)in WSD 1382/172/4/99 Pt. 5 14 June 2005

Reference
Distribution: To all Licensed Plumbers and Authorized Persons

Dear Sir,
WSD Circular Letter No. 3/2005
Updated List of Persons to Contact in Water Supplies Department
About Processing of Application for New Water Supply

It is a reference to our response time for completing the key acitivities in respect of
application for new water supply as promulgated in WSD Circular Letter No. 2/2000 dated
5 July 2000 (Annex A). However, this is circumstantial to applications. When necessary,
please contact our respective Section supervisory staffs to check on the progress. We
hereby provide an updated list of persons to contact in our Customer Services Division
(Annex B) as a replacement of Appendix C attached in the WSD Circular Letter No. 5/2004
dated 31 December 2004.

If further assistance is required, please notify us in writing to:

Chief Engineer/Customer Services

43/F, Immigration Tower,
7 Gloucester Road, Wan Chai,
Hong Kong.
Yours faithfully,
(GHIN Cthum)fQ
for Water Authority

c.c. The Institute of Plumbing — Hong Kong Council
Hong Kong Plumbing and Sanitary Ware Trade Association Ltd.
Hong Kong Licensed Plumbers Association Ltd.
Hong Kong Plumbing General Union
Hong Kong Water Works Professionals Association Ltd.
The Hong Kong Institution of Plumbing and Drainage Ltd.
The Hong Kong Institution of Engineers
The Hong Kong Institute of Architects
The Hong Kong Institute of Surveyors
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Target Response Time of Services provided by Water Supplies Department

Services

Target Response Time

Reply plumbing submissions for applications for|
new water supply

20 working days™
(or 12 working days for re-submission

Issue Form WWO 46 (Form G) to Licensed
Plumber

5 working days

Provide water supply connection after approval is
given for general cases

8 weeks
(or 14 working days after Excavation
Permit has been obtained from
Highways Department)

Inspect completed inside service on receipt of]
Form WWO 46 (Form H)

7 working days

Issue endorsed Form WWO 46 (Form H) or
WWO 1008 to Licensed Plumber after site

inspection

within 3 working days
(or immediate on site after inspection
for simple cases)

Commence fixing of water meter for new water
supply (by WSD) after inside service being
checked in order

2 working days* for small scale new
development #or existing building
without plumbing modification

* This has been included in WSD Performance Pledge

# This applies to those new developments which do not require more than 5 water meters or new

connections from government mains.
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Persons to Contact in Customer Services Division of WSD
Please address all correspondences to 43/F, Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong or fax to 2802 7333)

AJEHFE AR 43 M {HE = 2802 7333
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(2005/06 FKfz/version)

#HF Section R i B4 Name of Officer A7 Post FEE Tel. No.
District Council Area
MBS 4 Mr. M. P. LAM FE TR AR P RS 2829 5898
CE/CS
FAF#fit7k  Application for Water Supplies
HRERE Mr. T. B. NG reaR A2 /2 P RS (FREFHEK) 2880 2547
SE/CS(A)
T R S P BT K& o (BEEk4E Mr C.FLAU TAZRN/ & SRS (R as Bt E s K BER 2880 2550
Hong Kong & Islands Section BT BEE E/CS(A)H
Central & Western, ¥ E 454 Mr H. Y. TANG TR/ AR S (FR a7 A Ly 2856 8107
(Bl - FESILAPEEE 611 5% | Wanchai, Eastern, E/CS(A)L
Office Address: 611, King’s Road, Southern, Islands.
North Point, Hong Kong) Jk$kZesE  Installation of Meters
& 87 P - |l EEE Mr. S. Y. SIU BRI AR/ PRS2 s S 2880 2551
R - BES CRIEL CTO/CS(W)H (Atg)
FRIE)
Eastern, Wanchai,
Central & Western,
Southern, Islands
(except Lantau).
BES(RRRBL) Bt Mr. H. M. YEUNG  |7KEBE /% S RRES(FR oK) A L 2856 8171
Islands (Lautau only). I/CS(A)L
JUREAR HIREE - BKES » [FSORSRA Mr. M. Y. TAM AT/ 2 AR B (FR R LA TUBE 2360 6112
Kowloon Section JUEEE » EwAAI E/CS(A)K
: Faspe HkgELHE  Installation of Meters
GRS - FURRRID M7 2 5| Yau Tsim Mong, Sham | & # %4  Mr. H. C. CHAN IR T/ % B RS FR) L 2360 6215
Office Address: 2, Lai Hong Street,  |Shui Po, Kowloon CTO/CS(W)K (Atg)
Cheung Sha Wan, Kowloon) City, Wong Tai Sin,
Kwun Tong.
Hr5tad PH  Ki 0 WH 0 [ERE4E M C.M.TUNG TR/ P RS (FRREHE ) #T 57 2399 4280
New Territories Section Jb&E - ZEE - 2= E/CS(A)NT
iifq » FTCEA JK§RZHE  Installation of Meters
GRAHbIE - JUREIEFAPERET 128 B%|Sai Kung, Tai Po, Sha |Bkiise4: Mr. K. YIU B A& B RS (T2 BT 2399 4292
Office Address: 128, Sai Yee Street, [Tin, North, Kwai CTO/CS(W)NT (Atg)
Mongkok, Kowloon) Tsing, Tsuen Wan,
Tuen Mun, Yuen Long,






