
Data Specification for 
Statistics on private water pipe leakages 

 
Statistics on private water pipe leakages are provided by WATER SUPPLIES DEPARTMENT. This web service returns up‐to‐date data in CSV 
format.   
 
Statistics on private water pipe leakages (English) 
 
Item Description Note 
Repair Notices issued 
under WWO Section 16 

The Water Authority may issue a repair notice to the registered 
consumer/agent to fix the leaking pipes under Waterworks Ordinance 
Section 16. 
 

Proper maintenance and repairs 
of water pipes play an essential 
part in water conservation. In 
this connection, the Water 
Supplies Department has been 
taking decisive actions to require 
consumers to fix leaking water 
pipes and handling private water 
pipe leakages. 

Disconnection Notices 
issued under WWO 
Section 11 

If the registered consumer/agent fails to carry out the repairs or other 
works specified in the repair notice, the Water Authority shall issue a 
disconnection notice to the registered consumer/agent under Waterworks 
Ordinance Section 11. 
 

Disconnections 
made under WWO 
Section 10 

If the disconnection notice is unattended, the Water Authority may 
disconnect an inside service/fire service according to Waterworks 
Ordinance Section 10. 
 

 


