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B % #t7k BR¥ Daily Water Supply Services B % #t7kBR¥ Daily Water Supply Services
2 YED|te4E ..
100% A REL A = %@300% KRR 94:;/07\5/%\14\5%30%&?9 pexlpiyed . BOBKBIRS IE=E TR Vi ) .
ROy 94% within 1.5 hours Target achieved : : vi 99.76%
AkokE ?Q%l‘l FAERBRAKKE for pipe diameter upto  75%R1/NEIEHER  EEISE Refund of water deposit 9 clear working days
iz} 9 Target achieved
(1 7M§5XT-L§) 100% compliance with S00mm 75% within 1 hour and 9
Frtesh Wateif qua“'fyt World Heaﬁh Organization ‘I;'gargj;i?*:cmeved 15 minutes T%EE%W‘EHE%@ gﬂﬁll%glﬁﬁi’i (;"” i 100%
at connection points . = -
( on poms) %?ﬁ%gxﬁi'ﬁ”éiﬂ‘.’{y - EE300ZHKU LR U%RUNEEI0D R EFIEE pplication for atopay e e
(2011) ?OO%*E’J"@ B . 942;075"/\“”?”5;?{52 hours ;za%l ;?é%chleved
or pipe diameter above  75% M2/ R
T r— 300mm to 600mm 75% within 2 hours Target achieved
KK E 96% KIEEFTE EIEEREEEF IR
(4 7jq‘zzﬁ1i§) ko B EIieE Bk 20{E=R T X
Salt water quality 96% compliance with Target achieved BAREERRBEREK Reply to application for 22 ; 95.28%
(at connection points) \(/)VS‘»D Water Quality : B . 85%M8/NEF A 99.21% metered supply to new 20 clear working days ’
jectives Maxmum duration of 85% within 8 hours . building projects
R oK K B supply interruption due ;82;0}5’\‘7;3\5-*;??] _Ii_zéﬂiﬁff%‘e hioved
2 i ithin 7 hours arget achieve
Supply pressure to fresh water main o Wi ) ——
Cak 15303k | _ 100% Accuracy of water meters exceedin yiscy o
fresh water supply 15 - 30 metres ' [¢] o
- BERRR IR E R - 121 i o
S K 9 X BT x
Eilj{(water supply ]g—rfl—wetres i 100% RRERRAK 1"JE 0 £\ YE T H2iE ;F\?iti Testing S@Igr wofklzi?:E days * 100%
Provision of emergency ~ 85%JA3/NEFA V- ZEEE eter Testing g eky
IR R temporary fresh water 85% within 3 hours " Target achieved .
Response time for supply after isolation of PWERH TR E 99.95% EEE
attendance to fault burst main Accuracy of meter readings IV 70 Target achieved
complaints
R P R HIKER T
- ;ﬁ*ﬂ%@?ﬁ(l‘ﬁ i . ¥R 100% Fixing of water meters for 315253;§W0I1’|52€g days 100%
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BAKELZHFNEEHRK HMETETEXRER in person 15 minutes ¥
Notice for planned 4 clear working days 100% . -
suspension of water supply advance notice - BEHE 159088 v 99.81% — ?!?;/5 %‘31@7‘5%11’!5 -
by phone 15 minutes " AR IRt
SRR TRE yP minutes _ Issue of meter test report  99% within 3 clear Target aTchieved
BB gn TR . - BEHE TEREIEEY  100% working days *
Durai j; ) 97% F8/NEFA EDER by post 7 clear working days !
Frator sunoioor o1 97% within 8 hours Target achieved N _ BRI EES T i
OIaWnérazeedr \?V%?’E yor - BERE TERZEIEX Y . 99.93% Hspection of new TERETAEX i 98.8%
P by fax 7 clear working days building projects 7 clear working days
ERRRR SRR KEE - E)EE%EI% b e a 100% B [HKERE]
=K =1 KEE y emai 7 clear working days K7
A RBRAEIS K E FraE i K3 FHEWWO1005
T]icnl;e aIter pecfeipt Olf report IR S fssue of Certlflcate) 10fE=E A XV ) 100%
of burst main for valve & 1 L AR A = Regarding Water Suppl 10 calendar days *
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EELMBRT Telephone Enquiry Services

TRGIEERSEE
PO RE LR
Success rate of measurable
incoming calls connected to
Customer Telephone
Enquiry Centre

AT RBRE
ftL

Success rate of calls
connected to operators

ZiRE P RBEAR
BRI

Waiting time for operator
service

RENAMER
Application for fishing
licence

- B
by post

-BEAERE

in person

AL EEDRIORE
Interim reply to
correspondence from
the public

(5178 7K M [ W2 R FR 5
Reply to application for
plumber licence

BITBIERUKRR S
B B MR B

Conducting publicity
campaigns and seminars
for promotion of
combating unauthorised
water consumption *¥ ©

BERARER I ABUKIRERR
1R ARBAETE
Initiating an investigation
after receiving a
complaint on suspected
unauthorised water
consumption within one
day XV ©
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99%

92%

60%THEiE30%
60% not more than
30 seconds

METEIER
3 clear working days

10788
10 minutes

1018/ B

10 calendar days

10fA=EIEXR
10 clear working days
60)%

60 nos.

85%

2013/145FE
BUS IR &
2013/14
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99.83%

EIEE
Target achieved

EEER

Target achieved

100%

97.2%

99.96%

99.97%

2014/15F EH
FARAS B 1%
New item for
2014/15

2014/155558’9
RS B 2
New item for
2014/15

HONG&

KONGi&

i. BT ERGENERE - BKRGAREHORIERKE -

Minimum residual head in the distribution systems except at their extremities.

i BERAEETE - RkZETRRAMBRAKGERRM AJEEZKE
Including cases of no fresh water supply; polluted fresh water supply; and internal
fresh water pipe burst likely to cause flooding.

ii. + 2014/15FEREZENREEEZ - 201314 REEER—EITHEX -

Enhanced target for 2014/15. Target in 2013/14 was a working day.

iv. SREESRKGUEWR - KFESUKERME  NEFRKFETERI NG BE
TERMBSHBERAX -

Emergency temporary water supply, which will normally not be provided for
supply interruptions expected to last for not more than 3 hours, will be provided in
the form of standpipes, water tanks or water wagons.

v. IR EM R o

Processing time.

vi. EEBE  BRABETFAGIRSAERR -
Complete process, including finalising account of the outgoing customer.
vii. BBEKBRENSIFEERHAFERIETBNITERARDL -

The cheque for refund of water deposit will be issued within 9 clear working days
after issue of final bill.
vii.  WEISRITBAE
Upon receipt of notification from banks.
ix. 2013/14E ERBA : AHEREK -
Original description in 2013/14 : Application for meter test.
X. HBBRKERERE -
From removal of meter to meter test.
Xi. BRFEE A% -
After payment has been received.
xi.  FERRERERERT o
After the water meter test has been conducted.
xii.  EFEKRERETHKELRE -
Upon report of completion of plumbing works by the licensed plumber.
xiv.  ETHIEERBZEBE [HOKERE] -
B B B RIEWWO132 P ;
ABEBERERBEKEIR R
ke TAER -
After (a) receipt of application form WWO 132 Pt II;
(b) the plumbing works have been inspected to the satisfaction of the
Water Authority; and
(c) water supply connection has been made.
xv. © 2014/15F EHF R B4R -
New Service Item for 2014/15.

[BR¥HEGE | MEFARKBEBRTEEFAAPOREERIEREZARBHUERR
Performance Pledge booklets can be obtained at our Customer Enquiry Centres and Public Enquiry
Services Centres of District Offices.

RSB FEMEERAKEENEN  BEAER - &
EEKEE REREUREBHAEN - AFRERZIEE
SEE - BBt RE AN ESEKREMEREH

(BEEKERERE - BEER « B REEKER - FEX
BRE - S2EWE - SiE R - BERKEEZHES) -
{WSD Mobile App) E& B ENEERAEZELBEA

The Water Supplies Department (WSD) has launched a free mobile application
WSD Mobile App which allows citizens to check on their smartphones WSD’s
information, including Notice Board, Water Suspension Notice, Bill Summary and
Bill Reminder anytime and anywhere. The users may select up to 3 concerned
districts. When there is a new emergency water suspension case and information
update (including effective time of water suspension, current status, estimated time |
of water resumption, reasons for water suspension, areas/buildings/addresses
affected, temporary water supply arrangements, etc.) in the concerned districts, the
WSD Mobile App will send out notice to users automatically. -
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