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List of Business Facilitation Officer and Case Officer in Water Supplies Department for Application for Water Supplies
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Hong Kong & Islands Section  |##©" > Mr. H. Y. TANG SE/CS(HK) Business Facilitation Application &
[ Officer Inspection
(B ot U | _ 5 |[REpEE = PR VISR 7 2880 2550 [EE ity ik
611 5 W] g £ Mr. C.Y.NG E/CS(A)H Case Officer Application &
Office Address: 611 King's = = Inspection
Road, North Point, Hong Kong) |central & g g = AREHALE A e (=1 RS ;%) K R 2880 2544 (EEES Eﬁf 7#?7}%?@&’/*%&%%{
Western, 78 Mr.W. P WONG |CTO/CS(W)H Case Officer Service Connection &
Wanchai, ] Installation of Meters
Eastern, ~ = (BJEE = EAE VIS ) 2856 8107 [GE S=ard H 156 e
Southern, g S |MrSK.LAU E/CS(A)L Case Officer Application &
Islands 7 g Inspection
X 3 |[phEs AR TR ) 2856 8171 TEEk T RO S
= g Mr. S.W. NG I/CS(A)L Case Officer Service Connection &
Eg é Installation of Meters
e wr VR R [ flee PRI (] < 2360 6103 RlId i ER = 2
Kowloon Section (U @ﬁ% Mr.W. T. LEUNG |SE/CS(K) Business Facilitation Application &
Officer Inspection
(B Bkl BRI A Yau Tdm Mong, Sham |= @B d = PR VI ) ] el 2360 6112 FEEET = 2
25 Shui Po, Kowloon City, [Mr.F.H.WONG |E/CS(A)K Case Officer Application &
Office Address: 2 Lai Hong Wong Tai Sin, Kwun Tong. I nspection
Street, Cheung Sha Wan, PR SRR S (TR VRS () ] 2360 6114 [EE S=airg TR ROY RV
Kowloon) Mr.H.L.CHAN |CTO/CS(W)K Case Officer Service Connection &
Installation of Meters
Bl A Erpl B[ A A AR VIS ORI k) 2399 4331 HIOEE W 155 0
New Territories West Section 5&?‘ » B [FIF » 7w 9 IMr. Y. C. LAU SE/CS(NTE) Business Facilitation Application &
New Terrlton@West Officer Inspection
(BE Roli: o8 PP A1 [Kwai Tsing, TsuenWen, |t i . R VIR AT v 2399 4280 [EE S=irg H 156 e
128 &%) Tuen Mun, Yuen Long. Mr C. P CHAN E/CS(A)NTW Case Officer Application &
Office Address: 128 Sai Yee Inspection
Street, Mongkok, Kowloon) A R AL (= (1% VRS ()R T 1 2399 4292 [EE S=irg TR ROY RS
Mr.S. Y. SIU CTO/ICS(W)NTW Case Officer Service Connection &
Installation of Meters
PR P HY I R ISR ) 2152 5603 RlId i ER 1=
New Territories East Section Prg e AN BRI [MrMY TAM SE/CS(NTE) Business Facilitation Application &
New Territories East: Officer Inspection
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List of Business Facilitation Officer and Case Officer in Water Supplies Department for Application for Water Supplies
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11 B North, Mr.M.F.CHIU  |E/CS(A)NTE Case Officer Application &
OfficeAddress: 11 Ta Yip Inspection

L ane, Kowloon Bay, Kowloon) ML A SRR P57 (% VIS () N B 2152 5519 [EE S=irg TR ROY RV

Mr H C Chan CTO/CS(W)NTE(Ag.) Case Officer

Service Connection &
Installation of Meters

Please address all corr&pondences to 43/F, Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong or fax to 2802 7333
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Case Officers are responsible to coordinate the processes and to provide assistance to customers when necessary.

Business Facilitation Officers are responsible for providing,

(i) co-ordination and triggering escalation in resolving difficult and exceptional cases;
(if) collecting customer feedback and addressing common issues,

(iii) reviewing the processes to identify common areas requiring improvements and
(iv) establishing consistent approachesin case handling.

For cases not resolvable by Case Officers and Business Facilitation Officers, please call Chief Engineer/Customer Services at tel ephone no. 2829 5898 or write to him.




