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Referring to those new developments which do not require more than 5 water meters or new EREBDEET ﬁﬁti%ﬁﬂu%ﬁﬁfﬁ&m’\]%g o f i * m E a *’ a T'I Hli % ﬂ % 20 1 1 / 1 2
conneations from {t mains and the plumbing works of which have been checked in ord S BRREE (1R F R 2000F AIB00E A ST 2 &b
government mains an e plumbing WOrks of which have been checked In oraer. 'S
| SRR A - 2010130054 - MASARE: Loy Performance Pledge K 5% =
After payment has been received. A Cemﬁgate icssiEiy Qefem°”y o ths. Sty Water . i Water Supplies Department
V. =BG o Recognition Scheme for Buildings” was held in August 2010 ¥

i : e tost has b uoted at the Regal Hongkong Hotel to show our appreciation to
ir e water meir ?S ::s e’en conaucted. the participants of the scheme. The number of buildings
HERRRKIRE R E TR E TR awarded with gold and silver certificates had significantly increased from about 800 last year to

Upon report of completion of plumbing works by the licensed plumber. more than 1,300 this year.

i ETHIEERZ R [HUKBHE]L:
(=) WEIERFEABRIEWWO 132 Pt
(D) ABEEERERMEAEIR R
(Z) HKBRMER -
After (a) receipt of application form WWO 132 Pt II;
b) the plumbing works have been inspected to the satisfaction of the Water Authority; and
) water supply connection has been made. 7“5397}(5
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Various publicity programmes were held in 2010/11 to strengthen . the WSD launched a water conservation d
communication with our customers. 0 ear, callng for creative dSSIgns from st
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The ACQWS conducted their annual visit to Guangdong
in November 2010. Upon their return, a press briefing
was held to update the media of the latest development
of the Dongjiang Water Supply System.
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In celebration of 160 years of water supply in Hong Kong, WSD - -

published a newspaper supplement with the subject “Water for Cities: Responding to the Urban
Challenge” on World Water Day (22 March of each year) 2011 to arouse public awareness and
encourage their participation in water conservation. The supplement covered the history of water
supply in Hong Kong, changes of the community’s perspective on water supply, the measures
implemented under the total water management strategy, the water conservation activities for
schools and the public. It also pointed out the importance of managing water resources from a
regional perspective so as to meet the challenges of water supply in the 21st century.

[BR#EH] PRFANKEEETEEFBZATOREERBEEBEEARBE T ORE
Performance Pledge booklets can be obtained at our Customer Enquiry Centres and Public
Enquiry Services Centres of District Offices.
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2010/11 Services

PR
Services
Achievements

R F AR AR Account-related Services

2010/115
BV YR &
2010/11
Achievements

H &7k fR#& Daily Water Supply Services

2010/115E
ISR BR7%S

2010/115F
B3 MR 4E
2010/11
Achievements

BR#% 2011/12FERBZE
Services 2011/12 Targets

2011/12FEN B R
2011/12 Targets

2011/12FEM B 2
2011/12 Targets

B IR#E Telephone Enquiry Services

RIKKE
(fokiEBTE)
Fresh water quality
(at connection points)

BBk K E
(KR E)

Salt water quality

(at connection points)

KK E
Supply pressure
- 7K
fresh water supply
- Bk
salt water supply

BRIBHE IR

Response time for attendance

to fault complaints

- RUKRESREE ;
fresh water supply fault "

. Hit

others

BHKRALEZ N EFAK
Notice for planned suspension
of water supply

KIS R P EEAUKERR "
Duration of planned suspension
of water supply "

EEBRGEREREAMKER
T RBB ISR EFTERR ¥
Time after receipt of report of
burst main for valve closure to
enable repair works to start ¥
- BEf2300Z2KK

LT HHRE

for pipe diameter

up to 300mm

BH8300= K £
Z600RKMMREE

for pipe diameter above
300mm to 600mm

RKBRERRBZRGKERE
Maximum duration of supply
interruption due to fresh water
main burst

100% A&t R A AL

2008 FTE MR AKX KEIEE| v
100% compliance with

World Health Organization
(WHO) Guidelines for
Drinking-water Quality (2008)' v/

96%TF A XK B FTERN
KNEIER

96% compliance with WSD
Water Quality Objectives

15Z30K!
15-30 metres "
155K

15 metres"

¥R

Half a day
—fETEX

A working day

AMBTEITERAEA
4 clear working days’
advance notice

97 %8N
97% within 8 hours

94% A1/ 302 A
94% within 1.5 hours
75%FM /N5 D SR
75% within 1 hour and
15 minutes

94% 2/ NEF307 $E A
94% within 2.5 hours
75%M2/NEEA
75% within 2 hours

85%A8/NEFA

85% within 8 hours
T0%R7/NEFR

70% within 7 hours

ZIER

Target achieved

EIER

Target achieved

100%

100%

100%

EIER

Target achieved

ERER
Target achieved
ERER

Target achieved

93.9%
ERER

Target achieved

EIER
Target achieved
EIER

Target achieved

FAFEAHE
Taking up of consumership
- BEAERE
in person
- BEFRE
by phone
- BFHE
by post
- BEHFE
by fax
ERIRFRBNALE
Issue of final bill upon
closure of account

BBKERE

Refund of water deposit

£ i B By AR A%

Application for autopay

Bk kA B R AR Meter-related Services

EIEAREMRETIRE

FTRINEKERE

Reply to application for

metered supply to new

building projects

KSR ERERRE

Accuracy of water meters

R AR ERER

Application for meter test

PERNERREZE

Accuracy of meter readings

RHAF ZEKER

Fixing of water meters for

new accounts )
PEGERER N S
small scale new
developments ', or
\ANHIEE R AR
existing buildings without
plumbing modification

EEE354098
Reconnection of water supply

FREERIRE

Issue of meter test report

ERNEEFIR
Inspection of new
building projects

B [MEkERE]
(KIERAEWWO 1005)

Issue of “Certificate Regarding
Water Supply Connection”
(Form WWO 1005)

167358

15 minutes "'

157 48"

15 minutes”
TEZETHERY

7 clear working days
TEZBEIEXR"

7 clear working days

BEZEIEXR
3 clear working days

Vil

Vil

viil

IFEEIMERY
9 clear working days *

SEREIER
3 clear working days*

20{E5E TR

20 clear working days

fRERE BB 3%

Inaccuracy not exceeding +3%

BEREIEX
8 clear working days*

99.95%

2EZEIHEX
2 clear working days

fATREIHER
2 clear working days

244\5% Xiii

24 hours ™
98%MIMBEZE I XA
98% within 3 clear
working days *"

TEZEIHER™
7 clear working days*”

108/ R
10 calendar days*"'

100%
99.7%
99.5%

99.5%

99.8%

99.6%

100%

95.2%

95.0%

100%
ERER

Target achieved

100%

100%

100%

EEER

Target achieved

S EER F B

B OHRELL R
Success rate of measurable
incoming calls connected to
Customer Telephone
Enquiry Centre
BEEFRBARNLEE
Success rate of calls
connected to operators

ZREF RIBAREROERE
Waiting time for operator
service

92%

50% T #B3B30%
50% not more than
30 seconds

H i R#E Other Services

SRR
Application for fishing licence
- BERE
by post
- BERERE
in person
AL EETRARE
Interim reply to correspondence
from the public

5178 7K MR [ W2 BB ER 2
Reply to application for
plumber licence

HYBRFAk KBS ©

BEAZREIER

3 clear working days
1028

10 minutes

10f8E R
10 calendar days

10EZETHER
10 clear working days

EEER

Target achieved

EEER

Target achieved

100%

95.0%

98.4%

i. v 2011/126F ERBEMRE B AR - 2010/11 FERI IR B BB 100%/ & th F#r4E A 820065 FiE

Enhanced target for 2011/12. Targetin 2010/11 was 100% compliance with World Health Organization
(WHO) Guidelines for Drinking-water Quality (2006).

BT HERSENRE - B RRRRIEHT ERKB(FABIEE)

Minimum residual pressure (or pressure range) in the distribution systems except at their extremities.
BERKEETE - RAZEERRABRKGERRM TEEEHKE o
Including cases of no fresh water supply; polluted fresh water supply; and internal fresh water pipe

burst likely to cause flooding.

HIRRERLZENEEHKEE -
Duration of suspension of water supply for planned works.

2010/ EENRBRE BB A [EREBEIGRIEER] -

Original description in 2010/11: Time for isolation of burst main upon receipt of report.

BRI AT o
Processing time.

EEBRE  SEAETFAEIRFIEER -

Comp\ete process, including finalising account of the outgoing customer.

REEREYRERENKRBRIATRNITERARE -

Issue of final bill will be made within 3 clear working days after taking final meter reading.

BEABRENIFEER A EERIETENTHERRRY -

The cheque for refund of water deposit will be issued within 9 clear working days after issue of

final bill.
TRE—ERRITEEN -

Excluding the one month processing time required by banks.
ARERREHREREZERERARFEABERRBEMTNR o

From receipt of payments to issue of letters notifying applicants to witness meter tests.






