xiil. TERREREREFT o

After the water meter test has been conducted.

EFEARERSE THRAELRE ©

Upon report of completion of plumbing works by the licensed plumber.

ETHIEEMRZREE [HARAE]:

(—) WEIRFABREWWOI32 PLIT;

(D) KBEEBERERBZEKELR &

(=) HABTMRIER -

After (a) receipt of application form WWO 132 Pt II;
(b) the plumbing works have been inspected to the satisfaction of the Water Authority; and
(c) water supply connection has been made.

v/ 2009/10F ERR B E KR B 1R ° 2008/09F E K ARH B 2R90% ©

v Enhanced target for 2009/10. Target in 2008/09 was 90%.

Xi

<

XV.

<

b
=

TE2008/095 £ - HMEM T ZHSEES) - FEUIREFTF RS o

Various publicity programmes were held in 2008/09 to strengthen

communication with our customers.

KBEEEEMN2008F 11 AEBERAENFEZRRFMHARL - &
ZEGEHERABUTEBONGSR - RERE - UBRICIAKE ©
In November 2008, the ACQWS paid its eighth annual visit to the Dongshen-
Hong Kong Water Supply System in Guangdong. The delegates were
impressed by the continuous efforts made by the Guangdong authorities
in combating pollution, protecting the watershed and ensuring the water
quality of Dongjiang.

[RARGEEEERUAE] EEXRER [KEEERKR A
B HEELEANEBERBEREMSE - HINEEREL
B HMHSBIE2008F6 8 R —ERNEFERS - B  EERM
WERBREEERNBT  FINES  DRBHRRER ; HAEE
EN L EER S R BB R EHER o
The Fresh Water Plumbing Quality Recognition Scheme has been renamed
as the Quality Water Recognition Scheme for Buildings and enhanced
with new features to promote participation, especially continuous
participation. We launched a special round of publicity campaign in May 2008 - including
announcements on television and radio; outdoor advertisements; promotion through leaflets and
posters; and promotional messages and inserts issued with water bills — to promote the scheme.

[AEEERKZ ] FRABFABN2008FIABRER
RPHEERT URBESMERTBEZ AFSHEHE - 2

Bt BINETEE XX VREE - PEEB QAR UZER -
BE - BRRAHBBHMENRBAGRBERIE  URBM
MEEBRTRAREHELNE S

A Certificate Presentation Ceremony for the Quality Water
Recognition Scheme for Buildings was held in September 2008
at the Royal Pacific Hotel and Towers to encourage participation
and show our appreciation to the participants of the scheme. Congratulatory certificates were
awarded to property owners, owners’ corporations, property management companies, and
management agents of hospitals, hotels, schools, universities and public institutions to recognise
their efforts in proper maintenance of their fresh water plumbing systems.

ARBARREKENTERSHE - RIMFE2008FA NEBEKEEM
[2008t FKEER B | Bt - TREERRBBRMBARREAR
ZRHREKEREZTR  WRERBHAKNEE  BEMLEN
HEBRE-—20 -
To enhance awareness and involvement of the community in the protection
of water quality, we organised a ceremony of World Water Monitoring
Day 2008 (WWMD) in September 2008 at High Island Reservoir. Officiating
at the ceremony, Mrs. Carrie LAM, the Secretary for Development, said that we should try our
best to protect our water resources from being contaminated and build up a habit of saving water
s0 as to contribute to the sustainable development of our society.

BEAIEHEN2008F10 AR E B P REREET o ERE0EA
THFBE  TBAYEERARNAR - SHEERE  HERER
ERPBLKRBRIRER - BB o

The annual public seminar on water supplies was held in October
2008 at the Hong Kong Central Library. An audience of over 300,
mainly property management agents and staff, attended the seminar
and enthusiastically exchanged experiences and opinions on water
supply matters with our speakers after their presentations.

3 Jrw 2008
5 fifie Public Service
F2008F 11 ABEBAESFDABERTH [MNBAR] BFED - R o Dl
MREMERY  —ERTERERREEKE TRNLERN - 5
— (AN R REENEBRRE - EFEFSENRETR T HBUFNM
FANERRIFRHRR M A HRE -
We provided two booths at the Science in Public Service Fun Fair held in
November 2008 at the Victoria Park: one on the advanced technologies
for replacement and rehabilitation of water mains and the other on leakage
detection technology. The fair aimed at letting people know more about the Government’s
application of science and advanced technologies in providing services.

1E [2008 & B Al BARIRR T EHRAE AT A - RIS [HEPIEKE
KOBERNE] FRSEIE - AARKR  TREEREHIBESS -
RAEHBNAUERENERBE  WES [HRERAREE] -

In the 2008 Hong Kong Renewable Energy Open Team Competition,
we made good use of exhibition panels, a 3D model and a simulation
video to introduce the development of the Hydroelectric Power Plant of
the Tuen Mun Water Treatment Works and won the “Best Design and
Demonstration Award” in the competition.

ATHEARETHRKEEERE REHTRYERANRENROZ
0 BE2008F 12 A6 REATRIK A - WEHERREN RN LER
KEHTRSE - ERE12008ATE5 - AABNETRESEL
RUGER - SBEORREBENTEAWRA

To let the public have a better understanding of the water treatment
process and enhance their awareness of water conservation and protection
of water resources, we held an Open Day on 6 December 2008 at the
renovated Pak Kong Water Treatment Works. Over 1,200 visitors were
guided by the department’s volunteer staff for a technical tour and enchanted
by the various demonstrations given by our staff in the exhibition halls.

HMIBH2009F 1 ARRA MBS TBHNAK #RER] HR
ERERES  HEZEBLBERERNEERARABOAK
NEE - 2EEHNELEEZZRIBIMPNKEEFLLE -
B » HFIREZARSLETIDHRE - ZERERKER
REUENARER  XEtfBEREsn{kBELMER - I
BRH-LCEANSHORAKTE
We launched a new water conservation campaign named “Water
Conservation Starts from Home” for primary schools in January
2009 to help students and their families develop water saving habits
through a competition. Participating students were required to provide their latest two consecutive
water bills for comparison. We conducted roadshows at the participating schools to educate
students that water was a scarce and important resource; inform them of the history and
development of Hong Kong's water supply; and give them some simple water saving tips.

AEE2000F [EREMRAKA] WEE - [BRKER] - R
fI/E20095F8 A22 A [HZ KR HEHE | WRERSH
BENZET  ARENBABETZENKBERIE - EREFH
EHATHNEEKEREERR

To support the theme of the World Water Day 2009,
“Transboundary Water”, we published a newspaper supplement
on 22 March 2009 with the heading: “Shared Water — Shared
Opportunities” to introduce our comprehensive water supply facilities

w
ABAE oy

BRERBMN2009FIABREBTREEERRES [ER: SKRA
R A ERMEAR] WEEEE  RAFSEAD  REA
EFFEBENRRRBTHDBE -

The Development Bureau organised a career expo with the theme
“Infrastructure: Building Opportunities for a Better Tomorrow” in
March 2009 at the Hong Kong Central Library. We took part in
the expo and set up an exhibition panel. We also gave a talk to
publicise the job opportunities in the department.

[BR#AH] PRFAINKEEETERFBATOREERBESEBEZEARBEDORE
Performance Pledge booklets can be obtained at our Customer Enquiry Centres and Public
Enquiry Services Centres of District Offices.
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2009/104F £ Ay ik %5 H 12 & 2008/09 4 E BUAR WY LA 2009/10 Performance Targets and 2008/09 Achievements

BR#

Services

2009/10FEM B R
2009/10 Targets

2008/09% E
BUSHYBR (%)
2008/09
Achievements(%)

HE#kBRF Daily Water Supply Services

AR5

Services

2009/10FEM B R
2009/10 Targets

2008/09F &
VIS HYRLAE(%)
2008/09
Achievements(%)

AR F B RBRARTE Account-related Services

2008/09F &
E{S IR E (%)
2008/09
Achievements(%)

B AR Telephone Enquiry Services

AR 200910FEH B R
Services 2009/10 Targets

BAKE 100%F & th R A LS E3igiE BEBERE ‘ ASRERERSEE
(BKEBRNE) 20064 Ff EiEE Taking EP,Of consumership . BRAROHRE LR 99% 98.7%
Fresh water quality 100% compliance with Target achieved - MEAERH 1273 & tes” 100% izzf_ﬂe;s rg;ﬁsocf;;izsc%;%bﬁ
(at connection points) World Hea]th Qrganization _ 22;;22 159?%Lé . Customgr Telephone
(WHO) Guidelines for v RAES ; v 99.6% q
o h by phone 15 minutes Enquiry Centre
Drinking Water Quality (2006) | HEEE TEEET R R N
A ; vi 99.5% BBREFREARNLR o Xvi E3)i5E
N o EE by post 7 clear working days Sierees Eeei ezl 92% M v FER
B KE N 96 %)?2;:7}@%% TERY b | EEEE TE=ET XY — o : Target achieved
g%:k%ﬁm%iy ;};5}5% ; i WSD et achioved by fax 7 clear working days" 0% :””;C; ;Op;r; L;:af] -
alt water quali b compliance wi arget achieve / - - 1&E FRIBEA MR 50% TEIB30H ;
i i i =i HRIRF R HALE SEZEIEXY Al - EEER
at connection points) Water Quality Objectives = (=i
( P ) el Issue of final bill upon 3 clear working days"" 99.6% Wa't,'ng i o @peEial 0 el el iEw Target achieved
B closure of account Senico 30 seconds
Supply pressure BBRBZE offERIMEXR" 8 .
- B 152 303K' 100% Refund of water deposit 9 clear working days " B ‘ﬂﬂﬁﬁﬁ Other SerV|CeS
I 0
I 1osap et o158 2 B ROR AR TS SEEETX ™ 1009 e i 2 SR
- B e : 100% Application for autopay 3 clear working days * ° PRIV
salt water supply 15 metres' Application for fishing licence
- BHHH SEZEIEX 100%
3 . by post 3 clear working days
e o attoncance EKER B BARY AR Meter-related Services - BERERE 1058 0500
. . . 0
to fault complaints e in person 10 minutes
- RS ¥R o Bk S e o AHEED RERE 108 A
100% ST PR 3R 20fEEETER : 98.5%
fresh water supply fault" Half a day Reply to application for . 89.0% Interim reply to correspondence 10 calendar days ’
Hth —{EIEX ?y d o (|; to . A Gz W CEYE from the public
- 8 9 metered supply to new
others PSR R e building projects BB E R 10ERBIER
’ : ki . 96.0%
j K oo ek B (1 Fom i IKERHETERRE RERETBB 3% 93.7% Reply to appllcatlon for 10 clear working days
ﬁiﬁfﬁﬁ;ﬁfg iﬁ;;‘:};on 31;%’%:2?;?5:” 7 99.5% Accuracy of water meters Inaccuracy not exceeding 3% ’ plumber licence
of water supply advance notice "' v/ B SEZE TR 98.9% _ i
Application for meter test 8 clear working days* BRTERGNRE  BAREARENTSKBERKBIEE) o
1T 5 22 BRI BT (S K B R 95% A8/ NS ER|gE S o N i Minimum residual pressure (or pressure range) in the distribution sygtems except at their extremities.
Duration of planned ’ 95‘%2 within-fri hours Ta;]etaajo—hieved DR ERER i 99:95% ‘%Eﬂ;sgh‘ d I RERRRRRE  BASESR © REERAREMAD TSR -
e Accuracy of meter readings arget achieve Including cases of no fresh water supply; polluted fresh water supply; and internal fresh water pipe
P PRy B AP RENKE burst likely to cause flooding.
SR B RS R Fixing of water meters for iii. v 200910FERBENRIFER 2098/09%&‘9’9&&77% B %%2%312%1145% °
§ . X new accounts v Enhanced target for 2009/10. Target in 2008/09 was 3 clear working days.
Time for isolation of burst L NEFRRER o PEEB IR iv. v/ 200010 EER B 14 BYBRAS B 1R © 2008/004F B BB B 125 05% M 12/ B o
main upon receipt of report . ol el Ew s . 100% v Enhanced target for 2009/10. Target in 2008/09 was 95% within 12 hours.
- Eﬁﬁﬁf& 92%HA 1305 A EEIER e et BEEET B EEE v R EREY o
AT - BANBRENREGRT 2RI X Processing time.
for pipe diameter 92% within 1.5 hours Target achieved st (v IalTgs it > clénar o 100% vi. ZERR BIEAEEFRERS -
up to 300mm plumbing modification Complete process, including finalising account of the outgoing customer.
- BER300E KL E 92%A2/NEE305 A EREE vii. REEBEDESREKERYRIETENTHEXARE -
ZE600ZKNBGE i%ﬁ%ﬁfg* 24/ X”m 100% Issue of final bill will be made within 3 clear working days after taking final meter reading.
for pipe diameter above 92% within 2.5 hours Target achieved Reconnection of water supply 24 hours vil, BEABEENIFRERHLEERIATENTHERAEL -
300mm to 600mm BB 9SURSEEE T XA il Ea)EE The cheque for refund of water deposit will be issued within 9 clear working days after issue of

Issue of meter test report

98% within 3 clear

Target achieved

final bill.
TaE—EARTEES -

RKRE RIS R EKERE 85% R8N A EBEE working days X . ; !

Maximum duration of supply 85% within 8 hours Target achieved P = 7o Excmd"géhe o m(lr:m ’gocewa Um;reqwed by ~bar:.ks'

int tion due fo fresh water  70%BA7/NEER ¥/ s 3)igiE _Eﬁ%ﬁé@%lk TE=R TR W X. EBEE%z%ﬁﬁiﬂiﬂ«ﬂﬁ:%%@iﬂ$nﬁ)\gi_ék%ﬁﬁ@&ﬁ’ﬂﬁféﬂ -

n erup ela) I UL 0° A v EXRENS) Inspection of new 7 In Vel @ ey 98.0% From receipt of payments to issue of letters notifying applicants to witness meter tests.

main burst 70% within 7 hours Terget achieved buiding projects eERnRiHeaE X BANFRRAR A AERE TEASE - LEAIREA TR RR R AT -
B [kERE Referring to those new developments which do not require more than 5 water meters or new
(7}<7I§§,1‘;§WWO1 005)] J—— (é;)irn;ﬁ(:io%sﬁg;m government mains and the plumbing works have been checked in order.

e ' i ® xi. BRABEME -

Issue of “Certificate Regardlng 10 calendar days ™ ogst After payment has been received.
Water Supply Connection

(Form WWO 1005)”




