
 

 

 

 

 

 

 

 

 

 

 

 

 

 

Employment of Licensed Plumbers 

A licensed plumber is a person licensed under the Waterworks Ordinance to carry out 

various types of authorised plumbing work connected with the supply of water to 

domestic, commercial and industrial buildings. 

It is an offence for any person other than a licensed plumber to carry out installation 

or modification of water services in a building. 

If you require any plumbing work such as: 

1. 	 Installing a new or separate water meter; 

2. 	 Installing a water-using appliance such as a washing machine, or a fitment, such 

as a water tank or a bath, or any part of a flushing system; 

3. 	Installing or removing taps and piping; 

4. 	 Installing or removing fire services or making repairs to them. 

YOU MUST ALWAYS EMPLOY A LICENSED PLUMBER TO AVOID 

DISAPPOINTMENT AND DELAY AND TO KEEP WITHIN THE LAW 

(INFORMATION ON LICENSED PLUMBERS IS AVAILABLE AT WSD 

INTERNET HOMEPAGE http://www.wsd.gov.hk) 

Note: Alterations or repairs to a fire service or inside service which in the opinion of 

the Water Authority are of a minor nature, or the rewashering of a tap, may be carried 

out by a person other than a licensed plumber. 
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Water Supplies Department 

Immigration Tower, 7 Gloucester Road, Wan Chai, Hong Kong 

Customer Telephone Enquiry Hotline: 2824 5000 

E-mail: wsdinfo@wsd.gov.hk 

Web Site Address: http://www.wsd.gov.hk 
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